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ABSTRACT 


CHANGE AGENT: DEVELOPING A CONGREGATION 
THAT FOSTERS TRUST AND MAKES 
DISCIPLES FOR CHRIST 


by 
Roderick S. Parks 
United Theological Seminary, 2024 


Mentors 
Phillip L. Pointer Sr., DMin 
Danielle L. Brown, DMin 
Charles E. Goodman Jr., DMin 

This project addressed the problem of New Friendship Baptist Church community not 
trusting the church, thus not attending church nor becoming disciples. The project’s 
purpose was to develop a discipleship training program to increase awareness of 
discipleship, gain the trust of the community, and make disciples. A qualitative research 
and phenomenological design were used which captured the experience of church 
leaders. The results of the data revealed that church leaders gained awareness of 
discipleship and are change agents building community trust and making disciples. From 
this project, a discipleship training program was implemented which can be replicated in 


other churches. 
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INTRODUCTION 


My experience pursing the Doctor of Ministry degree at United Theological 
Seminary has been a real emotional roller coaster. I have certainly experienced some 
highs and lows over the past three years. Having to deal with the rigors of ministry work 
and family life has created this metaphorical thrill ride. I have suffered the loss of friends, 
church members, and close family members alike. Perseverance has taught me new 
lessons about myself, and patience has become my mantra. I have been pulled and 
stretched financially and physically. One of the most painful losses that I have suffered 
was the loss of my mother-in-law during my third semester. This was a very trying time, 
but God used this journey, my cohort mates, as well as my professional consultants, as a 
source of strength and inspiration to help pull me through. 

Finally, if I had to use one word to describe this doctoral journey that word would 
be “meritorious,” as it deserves reward and praise. It has taught me to embrace 
difficulties and push through challenges. Now as I draw near to the conclusion of my 
journey at this institution, it is my hope of presenting in this doctoral thesis much of what 
I have learned about God, His Word, the church, fostering trust, making disciples, 
changing ministry, my context, my community, and myself. 

This thesis (and subsequent project) is entitled “Change Agent: Developing a 
Congregation that Fosters Trust and Makes Disciples for Christ.” This thesis and project 


came about after much prayer, reflection, and ministry observation. 
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In the New Friendship Baptist Church community, there are many who trust and 
love God; however, they do not trust the church. For that reason, people within the 
immediate context have chosen to stay home instead of coming into the building for the 
practice of worship and engaging in ministry. The purpose of this project is to develop a 
church leadership training program that will result in the church being a change agent 
with leaders that are better disciples of Jesus Christ, regaining the trust of our community, 
engaging our community, and making disciples for Christ. 

This project is modeled after the concept of being a change agent for God, as 
illustrated by Whitney Hopler in an article entitled “How to Become a Change Agent for 
God,” as follows: 


If you're a Christian, God has called you to be a change agent in the world, 
fulfilling His purposes wherever you go. Your story is so much more than your 
personal life; it’s a vital part of the greater story of what God is doing in the 
world. 


Stepping into your role as God’s representative within your sphere of influence 
will unleash God’s power all around you, changing the world for the better. 
Here’s how you can become a change agent for God: 


View yourself as a problem solver. God has created you and every other person on 
Earth with abilities to help solve the world’s problems — and God wants you to 
fulfill your potential by using your life to solve problems as much as you can. 
Keep in mind that people are constantly looking for visionary people who can 
provide solutions to the problems they face. As a Christian who can operate in the 
power of the Holy Spirit, you can be such a person. 


Eliminate the divide between sacred and secular work. Realize that, from God’s 
perspective, all work is sacred when the people doing it are using their talents and 
skills to accomplish God’s purposes for their lives. No matter what type of work 
you do, your work can significantly change the world for the better when people 
see you working with God’s purposes in mind. 


Prepare for your assignments well. When God recruits you for an assignment, He 
will train you for it in a way that best prepares you to handle the assignment’s 
demands. God may choose to bring hardship (such as a crisis) into your life, 
separate or isolate you from relationships you’d previously depended on or 
require you to wait for a season — all to test and strengthen your faith. Be sure to 
yield your vocation to God, inviting Him to work in your life however He 


chooses. Keep in mind that God calls change agents to operate from a place of 
weakness — not strength — so that they’II rely on the greater power of God 
working through them. Ask God to get rid of any pride in your life that is 
interfering with His purposes for you. Spend time with God often in prayer and 
reading His Word, the Bible, to strengthen your relationship with Him and learn 
how to discern His voice and listen to His messages for you. 


Engage in spiritual warfare with confidence. The greater the level of assignment 
God gives you, the more spiritual warfare will take place over you. Satan and 
other demons from the evil side of the spiritual realm may try to interfere with 
your work for God by pressuring you to focus on your own performance rather 
than God’s grace working through you or by distracting you through sexual lust 
or the pursuit of money and possessions. Avoid those traps by pursuing humility, 
generosity, and accountability each day as you do your work for God. Pray 
regularly for spiritual protection. Use the authority you have in Christ to rebuke 
evil whenever you encounter it, and keep in mind that good is always stronger 
than evil. 


Band together with others who are working to fulfill similar callings from God. 
Seek out a few other people whom God has called to focus on some of the same 
areas as you’re focusing on in your own work to change the world — those who 
are working toward similar goals, for similar causes. Band together to support and 
encourage each other. Keep in mind that you can accomplish more together than 
you can alone. 


Help change the family. Help build stronger families however God leads you, 
such as by being the best spouse and parent you can be and investing time and 
energy into relationships with people you need who could use encouragement and 
support for their families (such as single parents).! 


The remainder of this section will outline how each chapter of this document evolved. 
Chapter one, Ministry Focus, speaks to three areas primarily. First, it gives an 
overview of my life’s journey and faith walk. It begins by pointing out my beginnings in 
the church, my understanding of God, hypocrisy, religion, and spirituality, based on my 
home life and observations in the church. Secondly, it explores my ministry calling, 
training, gifts, journey, and opportunities to serve at the Glendale Baptist Church in 


Landover, Maryland, at The Sanctuary at Kingdom Square in Capitol Heights, Maryland, 


' Whitney Hopler, “How to Become a Change Agent,” https://www.crosswalk.com/family/ 
career/how-to-become-a-change-agent-for-god.html. 
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and at the Historic Second Baptist Church of East Warsaw, Virginia. Thirdly, this section 


sheds light on a synergy where my spiritual journey and gifts in ministry intersect with 
my context, where I now serve as pastor, New Friendship Baptist Church in Baltimore, 
Maryland. This section explores research on the church community population, beliefs 
about God and Jesus, effective church leadership, and spiritual gifts. Serving a small 
traditional Baptist church in a low-income urban community has its challenges, which are 
historic but not insurmountable. Specifically, the need for community trust and 
intentional discipleship, which connect with my gifts for ministry, and has led to a thesis 
and project on “fostering trust and making disciples.” 

Chapter two, Biblical Foundations, undergirds this thesis in how a passage of the 
New Testament speaks to the matters of trust and discipleship. Galatians 2 is the text that 
I have chosen. This passage was chosen because it highlights Paul’s example of 
defending justification by faith through gaining the trust of people and helping people to 
grow spiritually. It speaks to the church being a training center in the development of 
trust and that we are called to make disciples. 

Chapter three, Historical Foundations, highlights the historical roots of the 
Protestant Reformation era of which the church training and change agent approach to 
gaining trust of people in the community and making them disciples of Jesus Christ can 
be traced. This section also highlights the impact of The Reformation, the appeal of 
Protestantism, and the causes and consequences of the Protestant Reformation. It 
concludes with a writing which supports the hope of churches being trained in this 


historical concept to serve as change agents, focusing on the Bible, spiritual freedom, 


religious freedom, and democracy, while acknowledging the realities of fresh 
temptations. 

Chapter four, Theological Foundations, expounds on some of the theological 
framework that speaks to trust and discipleship. The theology of trust is examined in the 
context of trust needing to be fostered in order for the church to make disciples. It also 
explores soteriology, the works of Christ. There is a discussion of the importance of 
having a relationship with God and first being disciples before making disciples. Lastly, 
this section summarizes the Great Commission model of drawing people to the church 
more, helping them to form better relationships with Jesus Christ, and to become 
disciples of Jesus Christ. 

Chapter five, Interdisciplinary Foundations, explores the hospitality industry. 
This section demonstrates how the hospitality industry can model trust and discipleship in 
the church due to this industry being known for taking extreme measures to 
accommodate people, to gain the trust of people, to ensure customer satisfaction, and to 
keep those satisfied customers coming back for more services. 

Chapter six, Project Analysis, restates the project problem statement, hypothesis, 
and purpose. This section addresses the methodology used in the project to include 
project design, participants, collection of data, and goals of the training program. As for 
the project implementation, it will cite details of the training sessions, project data 
gathered, and supporting appendices. Lastly, it will note how this project can be 
replicated in other areas and conclude with a summary of learning to include project 


reflections, analysis of data, and its outcome. 


CHAPTER ONE 


MINISTRY FOCUS 


Evaluating my context and personal life has been a very interesting process. In 
fact, it has caused me to recognize some very unique factors that can further my 
development of ministry. Analyzing and better understanding my own life experiences, 
along with the feelings and beliefs of people that are in the community surrounding my 
context, has revealed that there are specific problems that need to be solved regarding the 
spirituality of the people of God. There is a lot that can be said about why people do, or 
do not attend church, or why people are hesitant about involving themselves in ministry. 
Most religious leaders try to blame the Internet or politics to justify why the attendance of 
religious services tend to decrease. However, it has to be considered that just because 
someone is spiritual, does not mean that they are religious. 

There is a distinct difference between religion and spirituality, as spirituality can 
still be developed and practiced, even if religion is not. Religion refers to active 
participation in specific, organized practices primarily related to the belief in God. 
Spirituality refers to individual practices and values related to the belief in God but does 
not necessarily involve religious experiences. As mentioned in my Spiritual 
Autobiography, there was a time in my life where I did not attend church and I did not 
involve myself in anything related to church, but I did this for personal reasons; it had 


nothing to do with my belief in God or in Jesus Christ. My father was a deacon, but 


6 


i 


sometimes I felt like he did not portray the lifestyle that a deacon should live. There were 
times that I witness him say and do things that did not seem representative of a deacon, or 
anyone with a ministerial title. I was confused and I did not understand how he could live 
a double life — acting one way at church and in ministry but acting another way that did 
not represent the person that he claimed to be when he was at church. For these reasons, I 
still trusted and believed in God, but my personal experiences caused me to look away 
from the church, even when I did not always understand why. During this time in my life, 
I knew God very well, and I still loved Him, but I also knew that the hypocrisy that my 
father displayed was not something that I agreed with. I also formed the stigma in my 
mind that all people involved in ministry acted just as my father did. I did not trust the 
people in the church, but I still trusted God. 

This mindset that I used to have could be the mindset of those that do not want to 
involve themselves in the church or in ministry today. On one hand, “the nature of 
people’s spiritual development will be profoundly influenced by both their inborn 
temperament and childhood experience, as also by the society in which they grow up,”! 
but on the other hand, “spirituality is more caught than taugh.t’ Even though people can 
be taught Christianity, and they can be raised in a Christian household, just as I was, one 
may never fully understand their spirituality unless they fully connect with a 
congregation and others’ spiritual experiences. Connecting with others in God’s house 


can contribute to someone better understanding their spiritual journey, which can also 


' Christopher Bryant, “The Nature of Spiritual Development,” in The Study of Spirituality, ed. 
Cheslyn Jones, Geoffrey Wainwright, and Edward Yarnold (New York, NY: Oxford University Press, 
1986), 565-67. 


? Roger Heuser and Norman Shawchuck, The Leader’s Experience and Example: Leading the 
Congregation: Caring for Yourself While Serving the People (Nashville, TN: Abingdon Press, 2010), 23. 


help combat the problem that will be addressed and explained later in this chapter. This 
chapter reveals aspects of my personal experiences related to religion and spirituality, 
along with information regarding the context of New Friendship Baptist Church (NFBC) 
where I serve as pastor. My context, NFBC, is discussed and connected to a synergy that 
was developed. This synergy gave way to a “ministry focus” which is the foundation for 
this project titled “Engaging and Growing Congregations Through Creative Pastoral 
Preaching and Leadership Models.” This project addresses the issue of people not 


wanting to involve themselves in the church or in ministry today. 


Context 


New Friendship Baptist Church 

New Friendship Baptist Church, located in East Baltimore, Maryland, was 
organized on November 21, 1933, starting out with only fifteen members. Over the years, 
the church has endured many changes in leadership and fluctuations in the congregation’s 
population. Prior to 2015, when I was installed as Pastor, New Friendship Baptist Church 
had five other leaders with new ministries forming and members joining with each 
spiritual leader. 

This context operates in accordance with the beliefs of the Baptist Articles of 
Faith. New Friendship Baptist Church adheres to the two ordinances commanded by 
Jesus that His believers and followers share as a symbol of their commitment to Him. 
These are baptism and the Lord’s Supper. Baptist churches follow the ordinance of Jesus 


Christ being baptized by John the Baptist; hence, the word “baptism,” derived from the 
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Greek word baptize, means to dip or submerge.? Baptism is a symbol and representation 
of the Christian’s death to his old life and his resurrection to walk in the newness of life 
in Christ. This ordinance serves as a confession of a believer’s faith in God, and his/her 
willingness to follow in Christ’s path. Likewise, we follow Jesus’ commandment in 
Matthew 28:19 to “Go ye therefore, and teach all nations, baptizing them in the name of 
the Father, and the Son, and of the Holy Ghost” (NRSV). 

The Lord’s Supper — or Holy Communion — is symbolic in Baptist churches. The 
bread and the juice from the fruit of the vine are symbols of Christ’s broken body and 
shed blood. The bread represents His broken body on Calvary’s cross as an expression of 
His love for us. Alongside the bread, the wine represents His blood that was shed for the 
forgiveness of our sins. Any believer that is baptized is permitted to partake of the Lord’s 
Supper, as it is observed as a remembrance of what Christ did for us. As Christians and 
members of New Friendship Baptist Church, we come together as one body in Christ on 
the first Sunday of every month to participate in this Holy ordinance. 

Although New Friendship Baptist Church is a building in which we hold worship 
services and fellowship, we are not confined to the four walls of the building. We also 
engage in active outreach programs as well as uplifting activities that extend into the 
surrounding communities as our goals are to “Equip, Encourage, and Empower” those 


near us through leadership — religiously, socially, economically, and politically. 


3 Biblestudytools.com, s.v., “baptize,” https://www.biblestudytools.com/lexicons/greek/nas 
/baptizo.html. 
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Demographics 


New Friendship Baptist Church is located in Baltimore, Maryland, specifically, 
East Baltimore. According to a 2019 U.S. Census, Baltimore has a population of 609,032. 
According to a population history with a five- and ten-year projected change report, the 
population of East Baltimore as of 2021 is approximately 224,478. The community 
surrounding New Friendship Baptist Church has about 41% single-person households, 
45% family households, and 14% non-family households, as of 2021. Many of these 
family households consist of families that are living in poverty. Compared to the entire 
state of Maryland, the study area, (the area surrounding the context), has more families 
that are impoverished with 16.95% of families living below the poverty level, while the 
entire state has 5.94% of families living below the poverty level.* 

In terms of poverty, I found it particularly important to examine income levels. 
Another aspect of household structure that I examined was income. The average 
household income in the study area as of 2021 is $84,886, which is approximately 2% 
less than the state’s average. Along with population and household structures, diversity in 
terms of race and ethnicity also plays an important role in the examination of 
demography. As of 2010, the study area’s population consisted of 3.45% Asians, 56.44% 
Black/African Americans, 32.22% Whites, 5.66% Hispanics or Latinos, and 2.23% 
Pacific Islanders/American Indians. Over time, there were slight changes in the racial and 
ethnic trends. As of 2021, the population consisted of 3.54% Asians, 53.11% 


Black/African Americans, 34.42% Whites, 6.22% Hispanics or Latinos, and 2.71% 


4U.S. Census Bureau QuickFacts, “Maryland,” https://www.census.gov/quickfacts/fact/table/MD/ 
SB002027-2021. 
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Pacific Islanders/American Indians. Based on the data provided, Black/African American 
citizens dominate in terms of population, as there are 119,215 African Americans 
residing in this study area, out of 224,478. If household income is then related to race and 
ethnicity in regards to the study area’s population, the White population has the largest 
median household income than any other race, at $94,330, which is approximately 
$24,000 more than the median household income for the Asian population. This is 
approximately $35,400 more than the Hispanic population’s median household income. 
This is approximately $37,000 more than the median household income of Pacific 
Islanders/Native Americans/others, and approximately $59,000 more than the median 
household income of the African American population.* This information’s relevance 
will be revealed later on in this chapter as the matter of “Engaging and Growing 


Congregations” is addressed. 


Ministry Journey 


The Beginning 

I accepted Jesus Christ as my Lord and Savior and was baptized in 1976 at 
Emmanuel Baptist Church in Washington, DC, by Reverend Dr. Willie J. Mason. I grew 
up in a Christian household and I always loved God. As I continued to grow in age, I also 
grew spiritually. Although there was a time in my life when religion was out of the 


question, my spirituality was not. And through my teenage years, God constantly 


> U.S. Census Bureau QuickFacts, “Maryland,” https://www.census.gov/quickfacts/fact/table/MD/ 
S$B002027-2021. 
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reminded me of this. In my teenage years I did not want to go to church. I did not even 


want to be involved. God always spoke to me. He just wanted me to actually listen to 
Him. God would continue to put me into situations that made me realize how much I 
needed Him. 

One Saturday night, I was in a club, and there was a man that was high on heroin. 
He pulled out a razor blade and started swinging it around, hoping to slash someone, and 
he succeeded. He slashed the woman right next to me, and I was spared. I never had as 
much as a cut anywhere on my body. That night, I went home, and I just laid there in my 
bed. I could not sleep and all I could think about was how I made it out of that situation 
unharmed. I knew then that God was trying to get my attention. I knew that it was time for 
a change. After this incident, I started going back to church again and I involved myself in 
ministry. 

From that point on, I worked extremely hard to remain dedicated to God and His 
will. I was licensed to preach on January 8, 1996. After a few years of preaching and 
gaining experience serving in ministry, I was ordained to the gospel ministry on March 
22, 2003, under the leadership of Pastor Anthony G. Maclin. From 1999 through 2008, I 
served as the full time special assistant to pastor to Reverend Anthony G. Maclin at the 
Sanctuary at Kingdom Square (formerly known as Glendale Baptist Church). I remained 
faithful and hard working to God’s will and His work, which then allowed me to be 
promoted to the position of executive pastor in 2008. Fulfilling this role gave me the 
responsibility of overseeing the activities, plans, and development of over eighty-three 
ministries, and providing practical leadership that encouraged others to work towards 


advancing the Kingdom agenda. 
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Ministry Opportunities 


Before I was ordained, I started attending Glendale Baptist Church. I was still 
trying to figure out what ministries I was destined to be a part of. I was still trying to 
learn how to listen to God with me going back to church. I knew that there was 
something that I needed to do. There was something that God wanted me to do; I just 
needed to figure it out. So, I prayed, and prayed, and God spoke to me. Soon enough, I 
was leading the single adult ministry. I developed the mantra “Single, Saved, and 
Satisfied,” focusing on helping other single adults be satisfied with their life, regardless 
of their relationship status, while teaching them that satisfaction comes along with being 
saved. This ministry opportunity opened more doors for me in terms of ministry. I also 
served as the coordinator of the men’s ministry, where I initiated a program titled “The 
Men’s Locker Room.” This ministry provided a safe space for men to discuss their life 
issues and concerns from topics of marriage and relationships to issues of social justice. 

After a few years, I met, and then married, the former Ronda Blacknall. Together, 
we served in ministry and led the Married Couples Ministry, where we served as 
facilitators for marriage seminars and taught classes to other married couples. We helped 
married couples learn how to walk by faith and allow God to work through them to 
strengthen their marriage. After serving other people of God, I was then afforded the 
opportunity to directly serve my pastor and was granted the responsibility of being his 
armor bearer. I served as a confidant to pastor Maclin on spiritual and critical matters. I 
also accompanied him to meetings, events, and worship services, while also stepping in 


and preaching in his stead on many occasions. Fulfilling this role and having been 
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blessed to lead and serve in these ministry opportunities helped me to finally be able to 
understand what God had planned for me. 

After many years of serving at The Sanctuary at Kingdom Square, I was called to 
pastor the Historic Second Baptist Church of East Warsaw, Virginia, in December of 
2011. I was duly installed by pastor Anthony G. Maclin on May 27, 2012. During my 


time there, the church grew spiritually, financially, and exponentially. 


Personal Involvement with New Friendship Baptist Church 

Prior to being called to be the sixth pastor of New Friendship Baptist Church, I 
had been a guest preacher annually for approximately ten years, which is why it was a 
great honor to become their new shepherd. My dedication to God led me to a place where 
my family and I have been blessed to be loved and well taken care of for the past six 
years. For many years, even after I was ordained to preach, I constantly wrestled with the 
idea of me ever being a pastor. This was not something that was part of my plan, but it 
was God’s plan. I was still growing spiritually, and sometimes I still have to take a step 
back and simply listen to God and understand that what He has for me is certainly for me. 
All of the spiritual and religious hardships that I encountered and dealt with in my past 
helped to shape me into the person that I am today. The feelings that I had towards 
church and ministry allowed me to be able to use my personal experiences as lessons that 
I use to help others now. 

Being a pastor is far from easy. There have been plenty of times where I have 
wanted to completely quit and just ignore the tasks that God has for me to do. Sometimes 


I even have those same feelings that I used to have towards church and ministry feeling 
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like the people involved in my congregation were hypocrites. Even though there are times 
where I want to quit and just walk away, I have to remind myself that Jesus went through 
the same thing with his disciples, and just like He did, it is my duty to pour into them and 
help them to grow spiritually. I cannot give up because I am not finished yet, and I have 
to continue to grow spiritually, while still practicing what I preach and helping others 
around me to do the same, especially members of my congregation. This mindset drives 
me to keep my thoughts and feelings from my past, entirely in my past, and stay focused 


on my mission and God’s plan for me. 


The Synergy and Conclusion 
Factors related to the religious beliefs and priorities of the people in the 
community surrounding the context provided me with a better understanding about their 
mindsets and views. A 2017 Quadrennium Project Report provides a projection of some 
of the religious beliefs and preferences for the context area. The first survey report titled 
ReligiousInsite, examined the community’s beliefs and religious preferences, while the 
second survey report, MinistryInsite,° focuses on life concerns and reasons for non- 
participation, or considered participation, in a religious congregation. 
According to the ReligiousInsite Report, a list of beliefs about God was ranked in 


order based on the participants’ priorities and agreements. 


1. God is love and invites the world into a loving relationship. 


® MissionInsite is a data-driven instrument that reveals insight about communities around you so 
you can make decision to find solutions for community insights for churches, denominations, and faith- 
based nonprofits, MissionInsite™. 


8. 


9. 
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I have a personal relationship with one living God, who is Lord and Savior. 
I believe in nature and/or spirits in nature. 

God is the full realization of human potential. 

God is a higher state of consciousness that people may achieve. 

Everyone and everything is God. 

I’m unsure/undecided about whether a god exists. 

I don’t believe a god exists; the material universe is all that is. 


I believe God created the world but takes no further part in it. 


10. I believe in more than one god, 1.e., many gods. 


The ratio and strengths of agreement varied for each belief. For belief number 1, 


the ratio of agreement was 4.8, having a somewhat strong agreement. Number 2’s ratio 


was 2.3 with a week agreement. Numbers 3 and 4 both had ratios of 1.4, having weak 


agreements. Number 5’s ratio was 1.2, also having a weak agreement. Numbers 6 


through 10 all had ratios below 1, all having very weak agreements. 


There was also a priority list concerning beliefs about Jesus, ranked the same way 


as the previous list. 


1. 


2. 


Jesus was both divine and human. 
Jesus actually rose from the dead as the Bible teaches. 
Jesus was the expected Jewish Messiah. 


Jesus rules now as Lord of Heaven and Earth. 


. Jesus’ belief does not require participation in a church. 


Jesus is the only way for human salvation from sin. 


Jesus is not like his followers in the Church. 


17 


8. Jesus was a good and wise moral teacher, but no more. 
9. Jesus was a great prophet only. 

All of these concerns have weak or very weak agreements with concern number | 
having a 3.5 agreement ratio; number 2 having a 2.7 ratio; number 3 having a 2.6 ratio; 
number 4 having a 2.3 ratio; and number 5 having a 2.1 ratio. The ratio of agreement 
continued to decrease for numbers 6 through 9. 

To further assess this data, activity in a religious congregation or community must 
also be assessed for comparison. In 2012, the percentage of people in the surrounding 
community involved in a religious congregation or community was 38.4%, and the 
percentage of those not involved was 61.6%. In 2017, the percentage of those involved 
dropped to 34.0%, and the percentage of those not involved increased to 66.0%. This 
information then led to the examination of possible reasons why individuals were not 
involved in religious congregations or communities, which is measured and projected in 
the MinistryInsite Report. The first section of the MinistryInsite Report asked participants 
about their life concerns. The following list consists of the top fifteen of thirty-four life 


concerns ranked by greatest concerns. 


1. Financing the future/savings/retirement 


2 Reaching my goals/being successful 


3: Day-to-day financial matters 
4. Losing weight/diet issues 
a: Fear of the future or the unknown 


6. Satisfying job/career 


Ts Personal health problems 


15. 


Stress/time to relax 

Making the right choices/finding direction 
Health crisis/illness 

Caring for aging parents 

Depression 

Fulfilling marriage/romance & intimacy 
Illegal immigration 

Time for friends/family 


The next list displays the top ten of twenty-one reasons for non-participation 


ranked by strength of agreement. 


The priorities and preferences revealed from these survey reports further relate to the 


1. 


a 


8. 


9. 


Religious people are too judgmental 


Religion too focused on money 


. Don’t trust organized religion 


Disillusionment with religion 
Don’t trust religious leaders 
Wasn’t relevant to my life 
Don’t believe in God 
Strict/inflexible beliefs 


Moved from community 


10. No longer believe 


main issue of people not wanting to involve themselves in the church or in ministry 


today. Hypocrisy is running rampant in the church these days, and it makes people 
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hesitant about involving themselves in ministry, or just going to church in general, just as 
it did for me. Growing up, I had a hard time grasping the idea of going to church 
religiously, or at all even. I had this mindset that the people in the church were not really 
who they said they were and who they painted themselves out to be. I saw this firsthand 
with my father and used these experiences as reasons why I did not trust other people that 
were involved with the church. Based on the information and results provided by these 
surveys and reports, it has become evident that individuals in the surrounding 
communities of New Friendship Baptist Church have specific reasons and influences that 
are drawing them away from the House of the Lord. Based on the information provided 
by these reports, the issue is not necessarily that people do not believe in God and Jesus 
Christ, but their stigmas and personal beliefs about religion as a whole, and the people 
involved, are acting as deterrents. These beliefs and influences contribute to people not 
necessarily connecting with the body of Christ and forming a relationship with God. This 
is seen as individuals tend to visit the church but will not become involved in ministry to 
enable them to grow spiritually. However, based on the survey results and data, 
spirituality is not the factor that should be questioned. 

People of the surrounding community of the context do believe in God and 
believe that Jesus Christ is His Son and our Lord and Savior; they just do not believe that 
religion is a major priority in terms of attending church. I can attest to the fact that going 
to church and involving myself in ministry helped me in an amazing way; it helped me 
spiritually. No matter how much I believed that I did not need to go to church, I was 
blessed, and I am still blessed every time I find myself in the house of the Lord. It not 


only helped me to better understand what it was that God had planned for me, but it also 
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helped me to help others to grow spiritually. The Bible states “For where two or three 
gather in my name, there am I with them” (Mt 18:20, NIV). This verse describes how 
Godly community is important to growth no matter what size the congregation is. Yes, 
being alone and still giving God praise and praying is okay too, but when believers come 
together, there is something special about that. The Bible also states, “Therefore go and 
make disciples of all nations, baptizing them in the name of the Father and of the Son and 
of the Holy Spirit, and teaching them to obey everything I have commanded you. And 
surely, Iam with you always, to the very end of the age” (Mt 28: 19-20, NIV). It is 
important to understand that the role of church is to bring in new disciples, to fellowship 
together, teaching and preaching to one another, helping each other grow, and equipping 
us for the journey that God wants us to endure. So, the question is “What can be done to 
make the church more appealing and make people less hesitant about becoming 
involved?” 

I believe that everything starts with leadership. The leaders of the church have to 
have the desire to serve God’s people and they have to do so while being obedient to 
God. Paul wrote to the Philippians about his desire to serve, even until his death; he 
wanted to serve and have the same mindset that Jesus Christ had, and this is how all 
leaders of the church should think and feel towards ministry. Many leaders in the church 
do not have this mindset and they do not think about serving selflessly. Instead, they 
think about the power that they would obtain from being a leader instead of thinking 
about how their services will benefit the people of God. Robert K. Greenleaf, the founder 
of the modern servant leadership movement and the Greenleaf Center for Servant 


Leadership, describes the difference between having a servant-first attitude and a leader- 
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first attitude. Having the first type of attitude means that you have the desire to serve 
along with the conscious choice to be a leader. Meanwhile, having the latter means that 
you do not necessarily have the desire to serve, and it is overshadowed by the desire for 
power or materialistic rewards and possessions.’ Having a leader-first attitude is not the 
type of attitude that is representative of how Jesus Christ served, and it is not the type of 
leadership that should be present in the house of the Lord. But of course, the key to 
understanding which attitude one holds is through honest self-examination. One must ask 
if the people that they are serving are growing in many aspects, especially spiritually, or 
are they the only person benefitting from the services? During the self-examination 
process, leaders must put their egos aside and recognize the fact that their services and 
ministerial leadership are for the advancement of church, and their dedication to obeying 
God is what will benefit everyone. Congregations expect their leaders to have integrity 
and to be competent, and they expect for there to be a level of congruency in what they 
say and what they actually do. This relates back to the contradictory representation that 
many leaders display and the amount of hypocrisy present. Roger Huesman and Norman 
Shawchuck, the authors of Leading the Congregation: Caring for Yourself While Serving 
the People, explain how including things from our lives outside of ministry will help us 
to combat the hypocrisy in the church that is related to spirituality.’ The text states, 
“when we neglect to integrate our personal and vocational life with a conscious 


awareness of God’s involvement, our souls continue to fragment into the hypocrisy of 


7 Greenleaf.org, “What is Servant Leadership? - Greenleaf Center for Servant Leadership,” 
https://www.greenleaf. org/what-is-servat-leadership/. 


8 Roger Huesman and Norman Shawchuck, Leading the Congregation: Caring for Yourself While 
Serving the People (Nashville, TN: Abingdon Press, 2010), 47. 
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teaching others about their spirituality at the neglect of our own.” Once I became a 
pastor, my mindset changed, and I felt as though my personal experiences helped me to 
teach others about the importance of ministry and spirituality, and I believe that if other 
leaders of the church do the same, they will be able to help others as well. It has been said 
that the most important effort that a pastor might bring to the spirituality of the 
congregation is their own experience and example of being spiritually formed. 

Additionally, to combat the issue and to reiterate the importance of leadership and 
how it can attract people to church, I believe that every leader that is involved with the 
church needs a Spiritual Gifts Assessment. God awards every Christian with at least one 
spiritual gift and these spiritual gifts have a purpose. Ephesians 4:7-12 states, “But to 
each one of us grace has been given as Christ apportioned it. That is why it says: “when 
he ascended on high, he took many captives and gave gifts to his people.” (What does “he 
ascended” mean except that he also descended to the lower, earthly regions? He who 
descended is the very one who ascended higher than all the heavens, in order to fill the 
universe). So, Christ himself gave the apostles, the prophets, the evangelists, the pastors, 
and teachers, to equip his people for works of service, so that the body of Christ may be 
built up.”’ Spiritual gifts equip us, as God’s people, to do His work and to serve people in 
His name. Completing a spiritual assessment will not only reveal an individual’s 
personality, but it will also be helpful in revealing to an individual how God created them 
to encourage others. Some of the spiritual gifts that can be revealed, which are referenced 
in the New Testament in the writings of the apostle Paul, are: service, prophecy, helps, 


discernment, evangelism, wisdom, encouragement, knowledge, giving, teaching, mercy, 


° Ephesians 4:7-12, NIV. 
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leadership, faith, hospitality, pastor/shepherd, and administration. God can use any of 
these gifts and award them to His people to accomplish the purposes that He has for them 
here on earth. Once these gifts are revealed, individuals will understand what they need to 
do and how they can implement good leadership in ministry. Understanding what God’s 
purpose is helps one to grow spiritually, which will then guide in the direction of helping 
others grow spiritually. 

I believe that God wants us to fulfill the plan that He has for us, and we can start 
by leading others and bringing them closer to God. People in the community surrounding 
the context have their stigmas and reasons why they do not want to get involved in 
church. Based on the information provided by the surveys, people have certain feelings 
toward religious people and people involved in church, and it was also revealed that some 
people do not go to church because they have other things going on in their lives that they 
rank at a higher priority. These reasons are valid; however, I believe that if people come 
to church, their life concerns and worries can be reduced. There are many benefits of 
going to church, including companionship, opportunities to use our gifts, to find 
encouragement, and of course, introducing people to Jesus Christ. Salvation is 
independent, but worship and fellowship are communal; having people around you that 
can lead you to Jesus Christ and help you grow spiritually, and in faith, is an amazing 
benefit. Although there is a difference between religion and spirituality, there is always 
room to grow in both aspects. Additionally, even if people have relationships with Jesus 
Christ and know that He is our Lord and Savior, it is still important to strengthen our 


discipleship and our relationship with Him. 
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In conclusion, making church more appealing and decreasing those stereotypes 
that hypocrisy is the ruler of the church would draw people to the church more and could 
help them to form better relationships with Jesus Christ. Although New Friendship 
Baptist Church has evolved and grown over the years, as new ministries are formed and 
teaching, preaching, and fellowship continue to shine bright and draw people to the 
House of the Lord, the church will still need to find new ways to assimilate and help 
individuals of surrounding communities and beyond to grow spiritually. There are a lot of 
things that need to take place in the church to attract people of the community. Leaders 
have to work hard to stay honest and dedicated to Christ, while positively serving God’s 
people for the right reasons; they must be selfless, not selfish. They have to be careful of 
their actions as they have to act as Christian examples. They must have integrity and 
competence because hypocrisy has revealed itself as a leading deterrent as to why 
members of the community do not want to be involved with church. The issue can be 
combatted but it takes work, and it is not something that will come easily. Working hard 
and being dedicated to Christ are the first steps that need to be taken, but not just for 
leaders, but for everyone as the New Friendship Baptist Church intentionally engages and 


grows its congregation. 


CHAPTER TWO 


BIBLICAL FOUNDATIONS 


Introduction 

This section on the Biblical Foundations is designed to present a New Testament 
pericope that has been studied and is related to this project topic. Herein lies the problem 
being addressed by this project: There are specific problems that need to be solved 
regarding the spirituality of the people of God which explains why people do or do not 
attend church, and why people are hesitant about involving themselves in ministry. After 
speaking with some of the people that live in the surrounding neighborhood of New 
Friendship Baptist Church as to why they do not attend worship services, some of the 
following statements were made: “We love God, we don’t trust the church.” “The church 
welcomes us in, then tries to press upon us immediately to conform instead of allowing 
us to be our authentic selves.” “We feel like, if I’m not like you all, I’m not accepted.” 
“We would like to get acclimated before assimilated.” These are some of the statements 
that are driving this project. Thus, this project proposes to initiate a process which 
involves distinguishing the difference between religion and spirituality, promoting people 
in the community, trusting people in the church, and connecting people of the community 
with people of the church — all for the purpose of spiritual growth and development. 
This project has evolved from a desire to confirm the role of church as bringing in new 
disciples, fellowshipping together, teaching and preaching to one another, helping each 
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other to grow spiritually, and equipping each other for the journey that God wants us to 
endure. Specifically, it is proposed that the New Friendship Baptist Church becomes a 
change agent, developing a congregation that fosters community trust and makes 
disciples for Christ. This process will involve church leadership and the congregation 
understanding what Christianity looks like, which would result in more people in the 
surrounding community trusting the church, attending worship services regularly, 
becoming actively involved in ministry, and growing spiritually. 

The distinction between religion and spirituality is addressed in gotquestions.org 
as follows:! Before we explore the difference between religion and spirituality, we must 
first define the two terms. Religion can be defined as “belief in God or gods to be 
worshiped, usually expressed in conduct and ritual” or “any specific system of belief, 
worship, etc., often involving a code of ethics.”” Spirituality can be defined as “the 
quality or fact of being spiritual, non-physical” or “predominantly spiritual character as 
shown in thought, life, etc.; spiritual tendency or tone.”* To put it briefly, religion is a set 
of beliefs and rituals that claim to get a person in a right relationship with God, and 
spirituality is a focus on spiritual things and the spiritual world instead of physical/earthly 
things. 

The most common misconception about religion is that Christianity is just another 


religion like Islam, Judaism, Hinduism, etc. Sadly, many who claim to be adherents of 


' Gotquestions.org, “What is the difference between religion and spirituality?” https://www.got 
quest ions.org/religion-spirituality.html. 


? Gotquestions.org, “What is the difference between religion and spirituality?” https://www.got 
quest ions.org/religion-spirituality.html. 


3 Gotquestions.org, “What is the difference between religion and spirituality?” https://www.got 
quest ions.org/religion-spirituality.html. 
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Christianity do practice Christianity as if it were a religion. To many, Christianity is 
nothing more than a set of rules and rituals that a person has to observe in order to go to 
heaven after death. That is not true Christianity. True Christianity is not a religion; rather, 
it is having a right relationship with God by receiving Jesus Christ as the Savior-Messiah, 
by grace through faith. Yes, Christianity does have “rituals” to observe (e.g., baptism and 
communion). Yes, Christianity does have “rules” to follow (e.g., do not murder, love one 
another, etc.). However, these rituals and rules are not the essence of Christianity. The 
rituals and rules of Christianity are the result of salvation. When we receive salvation 
through Jesus Christ, we are baptized as a proclamation of that faith. We observe 
communion in remembrance of Christ’s sacrifice. We follow a list of do’s and don’ts out 
of love for God and gratitude for what He has done. 

The most common misconception about spirituality is that there are many forms 
of spirituality, and all are equally valid. Meditating in unusual physical positions, 
communing with nature, seeking conversation with the spirit world, etc., may seem to be 
“spiritual,” but they are in fact false spirituality. True spirituality is possessing the Holy 
Spirit of God as a result of receiving salvation through Jesus Christ. True spirituality is 
the fruit that the Holy Spirit produces in a person’s life: love, joy, peace, patience, 
kindness, goodness, faithfulness, gentleness, and self-control (Gal 5:22-23). Spirituality is 
all about becoming more like God, who is spirit (John 4:24) and having our character 
conformed to His image (Romans 12:1-2). 

What religion and spirituality have in common is that they both can be false 
methods of having a relationship with God. Religion tends to substitute the heartless 


observance of rituals for a genuine relationship with God. Spirituality tends to substitute 
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connection with the spirit world for a genuine relationship with God. Both can be, and 
often are, false paths to God. At the same time, religion can be valuable in the sense that 
it points to the fact that there is a God and that we are somehow accountable to Him. The 
only true value of religion is its ability to point out that we have fallen short and are in 
need of a Savior. Spirituality can be valuable in that it points out that the physical world 
is not all there is. Human beings are not only material, but also possess a soul-spirit. 
There is a spiritual world around us of which we should be aware. The true value of 
spirituality is that it points to the fact that there is something and someone beyond this 
physical world to which we need to connect. Jesus Christ is the fulfillment of both 
religion and spirituality. Jesus is the One to whom we are accountable and to whom true 
religion points. Jesus is the One to whom we need to connect and the One to whom true 
spirituality points. 

It is imperative that New Friendship Baptist Church becomes a change agent to 
change the perception that people in the community have about the church and the 
perception that church people have about people in the community to bring about the 
trust needed to focus on “acclimation before assimilation.” According to Priyanka Malik, 
in her article “The Role of a Change Agent: Characteristics, Types, Skills,” a change 
agent, also known as an advocate of change, is defined as “a person who acts as a catalyst 
for the change management process. They help an organization, or part of an 
organization, transform how it operates by inspiring and influencing others. A change 


agent will promote, champion, enable, and support an organization’s change 
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implémentation.”* Malik reveals that the four distinct roles of change agents are: 


consultant, communicator/advocator, trainer, and researcher. Here is Malik’s account of 


characteristics of successful change agents: 


1. 


2 


9. 


Understands the Vision 

Broad and Acute Knowledge 

Patient, Yet Persistent 

Builds Strong Interpersonal Relationships 
Leads by Example 

Pragmatic 

Enthusiastic 

Well Respected 


Strong Communicator 


10. Good Negotiator 


11. Empathetic 


12. Organized 


This concept of the need for change in the church is referenced in the World History 


Encyclopedia as follows: 


The Protestant Reformation completely changed the European cultural, religious, 
social, and political landscape and is often referred to as the birth of the modern 
age as it coincided with and was encouraged by the Renaissance of the 15th-16th 
centuries. Although there were earlier movements in response to the corruption of 
the Church, modern technology in the form of the printing press allowed for the 
dissemination of protestant literature and the publication of the Bible in the 
vernacular, resulting in widespread support for the cause and the end of the 
monolithic religious, cultural, and political authority of the Church. The 


4 Priyanka Malik, “The Role of a Change Agent: Characteristics, Types, Skills,” 2022, https:// 


www. google.com/search?q=change+agent+definition. 
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Protestant Reformation was a reaction to the corruption and abuses of the 
medieval Catholic Church. Effects of the Protestant Reformation include 
widespread literacy, modern democracy, individualism, civil rights, philosophical 
skepticism, and religious diversity. > 


A congregation’s ability to change the perceptions, traditions, attitudes, and 
culture of church is essential to gaining the trust of the community. In his article entitled 
“How to Build Your Church for Community Impact,” Greg Snider insists that “As 
churches strive to impact their local communities — the neighborhoods right where they 
are — I believe the Church will regain its influence, first locally, but ultimately in the 
culture overall.” Snider points out three keys for regaining our place in communities and 
winning our way back into the heart of our communities, which supports the basis of this 
project:’ The first key that Snider points out is “insights.” Aspen has long believed in the 
power of research data for providing clarity and context. Like the “men of Issacher, who 
understood the times and knew what Israel should do” (1 Chr 12:32), we have engaged in 
various studies with Barna Group and other research groups to understand cultural shifts 
and trends that are impacting the church.* The early church gained influence in their 
culture by obeying Jesus’ command to be his witnesses “in Jerusalem, and in all Judea 
and Samaria, and to the ends of the earth” (Acts 1:8). As the first church shared the Good 


News locally and lives were transformed, the Word spread and people far away were 


> World History Encyclopedia, “Protestant Reformation,” http://worldhistory.org/Protest 
ant_Reformation. 


® Greg Snider, “How to Build Your Church for Community Impact,” http://aspengroup.com/blog/ 
how-to-build-your-church-for-community-impact. 


7 Greg Snider, “How to Build Your Church for Community Impact,” http://aspengroup.com/blog 
/how-to-build-your-church-for-community-impact. 


8 Greg Snider, “How to Build Your Church for Community Impact,” http://aspengroup.com/blog 
/how-to-build-your-church-for-community-impact. 
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drawn to follow Jesus too. Today, many churches are seeing this same kind of ripple 
effect as they focus on building a positive local presence within their communities. 

The second key that Snider points out is “impact.” In John F. Kennedy’s 1961 
inaugural speech, he famously said, “...Ask not what your country can do for you — ask 
what you can do for your country.” In the same way, churches who make the greatest 
positive impact on their communities ask a similar question: What can our church do for 
our community, not what can our community do for us? Churches that are striving to gain 
influence in their communities start by cultivating relationships with those who are 
shaping daily life. They get to know their mayors, school principals and superintendents, 
business leaders, and other community leaders. Along with developing relationships, 
many churches are creating space for community impact. Community Christian Church 
built both their Naperville and Plainfield, Illinois, sites with community needs in mind. In 
Naperville where Yellow Box is located, the city lacked a public performing arts center, 
which was a real need in the community. The church strategically outfitted its auditorium 
so that it could serve the needs of the church for Sunday worship and double as a 
community state-of-the-art performing arts center throughout the year for plays, concerts, 
and other public events. A community can tell what a church values most by what it 
invests in. What do your church’s activities and events tell your community? Do they see 
you investing time and resources in the betterment of your community or are you more 
internally focused? Do you invest in raising up leaders and volunteers specifically 


dedicated to community outreach? How much of your time is spent on creating a Sunday 


° Shapell.org, “Images and Transcript of John F. Kennedy,” https://www.shapell.org/manuscript 
/jfk-handwritten-quote-ask-not/?gad_source=1 &gclid=CjOKCQjw-r-vBhC-ARIsAGgUO2APE kGgTvIY 
pEoJ7p2wXBDtwHKMTIxXIL0igaO_7AeCtEALuhIBAOaAsejJEALwW_wcB. 
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morning experience compared to a seven-day-a-week involvement in the neighborhood? 
Does your church building itself honor the community and edify it or is it an eye sore? 
One simple way to measure the impact you are having on your community is to ask, if 
our church went away, would the community or neighborhood care? If your answer to the 
question above was yes, then your church is likely on its way to regaining influence 
within the community. If no one would notice, or worse, if they did breathe a sigh of 
relief if you were gone, then you may have some work to do to build a positive 
relationship between your church and the community so that you can make an impact in 
your community. 

Here is the third key that Snider points out: Influence. In years gone by, when 
church was at the center of community — literally and figuratively — the church had 
influence on the culture. Trust in the church as an institution has eroded and values in 
America have shifted dramatically in this modern era. For the church in America to 
regain influence in our world, we must first seek to build relationships and trust by loving 
our neighbors — putting our faith into action right where we are in our communities. As 
we make a positive impact in our neighborhoods, we can begin to influence the culture 
around us. 

The ultimate goal of changing church practices and approaches and gaining the 
trust of the community is to establish relationships with individuals which result in 
spiritual growth and Christian discipleship. Through this project, the New Friendship 
Baptist Church will train its congregation to represent Jesus Christ by refocusing on and 
carrying out the Great Commission of the church found in Matthew 28:19-20 — 


“Therefore go and make disciples of all nations, baptizing them in the name of the Father 
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and of the Son and of the Holy Spirit, and teaching them to obey everything I have 


commanded you. And surely, I am with you always, to the very end of the age” (NRSV). 
In his posting on May 11, 2022, in “The Great Commission Meaning for Us Today,” 
Jeffery Curtis Poor points out that these were Jesus’ final words on earth, and they should 
be the markers for each Christian’s life.!° Poor explains that the Great Commission 
meaning for us today is one that many ignore, but we need to lean in on. Poor thinks that 
if we give the Great Commission and the Matthew 28:19 20 meaning a closer look, our 
faith will be challenged. He believes this is a passage of Scripture we should not ignore. 
Poor gives this account of the context of The Great Commission. For three years, 
the disciples have been following Jesus. They have seen him do incredible things, 
including raising from the dead. And they have even got to participate in his ministry. 
But things are about to change. Jesus has completed his work on earth and is about to 
ascend into heaven. The work that is left is now up to the disciples. Jesus is about to hand 
over the keys to the business. But before he does, He has a few final words for them. 
These words are found at the end of the gospel of Matthew and have become known as 
the Great Commission. These words are not a suggestion, they are a command. In 
essence these are the disciples’ marching orders. This is what they are to do. But this 
command is not just for the eleven disciples standing there that day. The Great 
Commission is for anyone who calls themselves a follower of Jesus. This is what we are 


called to do. Now, it is important to remember the motivation of why we should carry this 


'0 Jeffery Curtis Poor, “The Great Commission Meaning for Us Today,” https://www.rethin 
know.org/the-great-commission-meaning-matthew-28-19-20-meanning/. 
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out. These commands are not to earn salvation from God. Rather we should carry out this 


command because Jesus has provided us salvation. 


Poor proceeds to look at each of the major sections of this passage. Whenever you 
see a “therefore” in the Bible, you need to ask what it is there for. In this case, Jesus has 
concluded his ministry. He has done the heavy lifting. He has paid the price for our sins 
and made a way for us to enter into enteral life with Him. That is what Jesus is saying in 
Matthew 28:18, “I have all authority; therefore, you should go.” Again, this is not a 
suggestion. This is a command that applies to all followers of Jesus. We are to go. We 
often translate this section of the verse simply as “go.” But a better understanding would 
be “everywhere you go.” Often when we read this verse, we think we have to go across 
the world. And maybe that is where God is calling you. But for most, “go” might just 
mean across the street or to the cubicle next to yours. Okay, so we are supposed to go. 


But what are we to do? 


And Make Disciples Of All Nations 

We are to go and make disciples of all nations. In other words, wherever we go 
we are called to make disciples there. The imperative verb in this command is “make 
disciples.” Go, baptize, and teach are the things we do so. The emphasis on this command 
is on making disciples. A disciple is one who listens, understands, and follows Jesus’ 
directions. In other words, we are to bring people far from Jesus into a relationship with 
Him. How do we do this? We love people as Jesus loves them. And we tell them about 


what Jesus has done for us. 


35 
Next, We are to Baptize Them 


Baptism is an outward sign of an inward change. It is kind of like a wedding. The 
ceremony is not what makes you married. It is the commitment that you make to your 
spouse. The ceremony is what celebrates and symbolizes that commitment. The same is 
true with baptism. When we are baptized, we are symbolically buried with Christ and 
risen again in a new life. Baptism does not save us; Jesus does. Baptism symbolizes and 
celebrates what Jesus has done for us. It indicates that one is entering into a relationship 
with God and submitting to His kingship. This is a pivotal step in one’s discipleship 
journey. But it is not the finish line in our faith any more than a wedding is the finish line 


in a marriage. It is the start. 


Teaching Them 

The content of this is interesting. Jesus does not tell His disciples to teach them 
everything in the Old Testament law. Rather, He instructs His disciples to teach them His 
commands. Of course, this does not mean the Old Testament is not important. Jesus 
certainly validates it through His ministry. However, the focus of the source of revelation 
shifts from the prophets to Jesus. The point here is not to gain further knowledge. We are 
bloated with more knowledge than we know what to do with. We regularly ignore what 
we know to be true to pursue our own desires. The emphasis Jesus places on teaching is 
not just on understanding what Jesus has commanded but obeying what He said. 


Knowledge by itself is useless if we fail to act on it. 


36 
Surely, I Am With You Always 


What I love about the Matthew 28:19-20 meaning is that it ends not with a 
command, but a promise. Jesus will be with His disciples as they carry out His will. 
Immanuel, God with us, means “To the end of the age.” In other words, you do not walk 
alone. You do not face trails alone. Jesus did not throw you to the wolves. He is with you 
each and every day. This is the Great Commission — meaning, God is with you. 

Poor insists that these words were not just given to the original eleven disciples. 
Nor are they just for pastors and missionaries today. These are the marching orders for 
every follower of Jesus. We are called to make disciples. That does not mean we have to 
go across the sea. A good start might be just going across the street. Poor exhorts, “God 
has placed you in a unique spot to make an impact on someone in a way that no one else 
can. He wants to use YOU. He can and He will. If you let Him.”!! According to Poor, far 
too many Christians look at the Great Commission meaning and think — Nah, not for 
me. Someone is better at it. I will just screw them up. But this is not the great suggestion. 
This is what Jesus actually expects us to do. Poor concludes, “So go. Make disciples. 
Teach them and baptize them. You won’t be going at it alone. Jesus will be with you. He 
will guide you and give you want you need to reach the people around you.”!” 

This section includes an exegesis of Galatians 2 which highlights Paul’s example 


of defending justification by faith through gaining the trust of people and helping people 


"l Jeffery Curtis Poor, “The Great Commission Meaning for Us Today,” https://www.rethin 
know.org/the-great-commission-meaning-matthew-28-19-20-meanning/. 
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to grow spiritually. In his reference to this passage, Casey Jaywork posits, “faith in Jesus 
Christ, rather than adherence to Mosaic law, is the only way to be justified.” 

Jaywork reflects on how in his letter to the Galatians, Paul argues for “faith in 
Jesus Christ” as the sole avenue to “justification” (Gal. 2:16). Jaywork points out how 
Paul expresses concern that the church in Galatia has returned to observance of the 
Mosaic Law and rituals (e.g., ibid 1:6-7, 3:1-5, 4:10, 5:2-4, 6:15), and urges its members 
to despair of achieving justification through “human effort” and to instead solely embrace 
“faith expressing itself through love.”!* 
The conclusion of this section summarizes these biblical principles for being a 


change agent which means developing a congregation that fosters community trust and 


makes disciples for Christ. 


Exegesis 


This section includes an exegesis of Galatians 2. According to John Maxwell in 
The Maxwell Leadership Bible, 


Only in the Book of Galatians does Paul fail to affirm anything or anyone as he 
begins his letter. After a brief salutation, the apostle jumps right in and contends 
with the erring Galatian believers. This letter contains the most emphatic 
statement of salvation apart from the Law to be found in Scripture. It is the only 
letter in which Paul develops a lengthy allegory to explain how God saves 
mankind. It provides us with a tremendous case study of a leader who must lead 
an erring group of followers back to God’s original plan and purpose.!> 


'3 Casey Jaywork, “Justification By Faith Alone in Paul’s Letter To The Galatians,” https://casey 
jaywork.wordpress.com/2012/08/10/184/. 
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Maxwell further highlights what Galatians 2 teaches: 


First, it teaches us that leaders worth their salt will confront those who drift from 
the vision. A drifting team member dilutes the organization, the vision, the 
momentum, and the resources. Effective leaders always seek to maintain focus on 
their organization’s primary mission. Paul defends both his own leadership and 
the original mission he declared. He takes a stand. He determines to help the 
Galatians walk by faith. Second, healthy leaders motivate rather than manipulate. 
Paul argues against the idea that people must work to earn their salvation. He 
wants the Galatians to live free. How much more mercenary it would have been to 
push them toward a ‘works theology!’ Paul could have benefited from this as the 
leader who won them to Christ. Instead, he calls them to grace, where they cannot 
be manipulated by anyone. He has enough integrity to keep a clear conscience and 
to build trust with others. Third, we learn that leaders communicate best when 
they speak the truth in love. Paul addresses these hard issues out of his love for 
the Galatians. He will not compromise his message, but neither does he burn any 
relational bridges. No one can question his deep compassion for those he corrects. 
He never minces words, either in his admonition or his affirmation.!° 


In explaining God’s role in Galatians, Maxwell states that God speaks through 
Paul and calls the Galatians back to the original gospel. Like the words of an Old 
Testament prophet, Paul’s words cut deep with truth at the very point of his readers’ 
need. People naturally tend to think they must earn God’s approval. Something inside of 
us feels drawn to achieve. We like to merit what we possess, like a trophy. But God 
knows the downside of that empty theology. First, no one is good enough to merit 
heaven. Second, our own labor and leadership grows stronger when we cannot earn it, 
because grace, not guilt, is our motivation; love, not law, drives us to act. Leaders who 
lead in an environment of grace always obtain superior results. 

Maxwell gives this account of The Law of Solid Ground: How Leaders Gain 


Trust as found in Galatians 2:1-10. It seems Paul constantly had to defend his leadership 


'6 Maxwell, The Maxwell Leadership Bible, 220. 
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with some churches. He felt compelled to proclaim his trustworthiness with the churches 


in both Corinth and Galatia. He earned their trust by: 


Investing his time in learning from God (v. 1). 

Associating with a trusted leader (v. 1). 

Submitting to respected leaders and sharing his journey (v. 2). 

Asserting that even the leaders didn’t correct his team (vv. 3,6). 

Standing up to those who opposed God’s truth (vv. 4,5). 

Putting no confidence in people’s infallibility but trusting in God (v. 6). 
Affirming that even the leaders fully endorse him (wv. 7-9). 

Cooperating with the present leaders and honoring their requests (v. 10).!’ 


The Message Bible speaks to the concept of congregations needing to change, 


understand what Christianity looks like, and facilitate spiritual growth in Galatians 2:17- 


2A 


Have some of you noticed that we are not yet perfect? (No great surprise, right?) 
And are you ready to make the accusation that since people like me, who go 
through Christ in order to get things with God, aren’t perfectly virtuous, Christ 
must therefore be an accessory to sin? The accusation is frivolous. If I was ‘trying 
to be good,’ I would be rebuilding the same old barn that I tore down. I would be 
acting as a charlatan. What actually took place is this: I tried keeping rules and 
working my head off to please God, and it didn’t work. So, I quit being a ‘law 
man’ so that I could be God’s man. Christ’s life showed me how and enabled me 
to do it. I identified myself completely with him. Indeed, I have been crucified 
with Christ. My ego is no longer central. It is no longer important that I appear 
righteous before you or have your good opinion, and I am no longer driven to 
impress God. Christ lives in me. The life you see me living is not ‘mine,’ but it is 
lived by faith in the Son of God, who loved me and gave himself for me. I am not 
going to go back on that. Is it not clear to you that to go back to that old rule- 
keeping, peer-pleasing religion would be an abandonment of everything personal 
and free in my relationship with God? I refuse to do that, to repudiate God’s 
grace. Ifa living relationship with God could come by rule-keeping, then Christ 
died unnecessarily.'® 


'7 Maxwell, The Maxwell Leadership Bible, 220. 
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According to BibleRef.com, Paul shows in Galatians 2 that the other apostles 


stand with him in teaching the gospel of salvation through faith in Christ. He describes a 
moment in which he rebuked Peter for hypocrisy and then makes the case that only faith 
in Christ can bring justification for any person in the eyes of God. The works of the law 
can never make anyone righteous, or Christ would not have had to die.!? This 


Commentary addresses the question, “What does Galatians chapter 2 mean?” 


The Meaning of Galatians 2 
Unlike other letters written by Paul that was directed to a specific church, 
Galatians’ epistle (letter) was written to churches in the wide-spread areas know as 
Galatia. The Galatians letter begins with a meeting between Paul and the other disciples 
and ends with Paul’s description of being justified before God through faith in Jesus 
Christ.?° 


Paul traveled to Jerusalem with Barnabas, a Jewish Christian, and Titus, a Gentile 
Christian. They had likely been sent from the believers in Antioch with relief for 
those suffering from a great famine. Paul took advantage of the occasion, though, 
to have a private meeting with the influential leaders of the Christian movement 
in Jerusalem, including the other apostles like Peter and John (Galatians 2:1—2). 
To these other apostles, Paul presents the message about Jesus which he has been 
preaching to Gentiles in other parts of the world. He confirms it to be the same 
message they are preaching: that one cannot be saved by keeping the law. 
Salvation is found only through faith in Christ and his substitution for us in dying 
for our sin on the cross. The question for Gentile believers is whether they must 
start following the law after trusting in Christ. All of the apostles agree: this is not 
needed, and they say Titus does not need to be circumcised, as the law of Moses 
would have required.”! 


'? Galatians Chapter 2, https://www.bibleref.com/Galatians/2/Galatians-chapter-2.html. 
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Christianity.com summarizes chapter content and then notes this interpretation of 
Galatians 2 from Matthew Henry’s Commentary: 

The apostle declares his being owned as an apostle of the Gentiles. (1-10) He had 

publicly opposed Peter for judaizing. (11-14) And from thence he enters upon the 

doctrine of justification by faith in Christ, without the works of the law. (15-21) 

2:1-10 Observe the apostle's faithfulness in giving a full account of the doctrine 

he had preached among the Gentiles, and was still resolved to preach, that of 

Christianity, free from all mixture of Judaism.” 

Paul took great care to speak forthright about the gospel of Jesus in his dealings 
with the other apostles while not be condescending to the new-found converts — the 
Gentiles. 

2:11-14 Notwithstanding Peter's character, yet, when Paul saw him acting so as to 

hurt the truth of the gospel and the peace of the church, he was not afraid to 

reprove him. When he saw that Peter and the others did not live up to that 
principle which the gospel taught, and which they professed, namely, That by the 
death of Christ the partition wall between Jew and Gentile was taken down, and 


the observance of the law of Moses was no longer in force; as Peter's offence was 
public, he publicly reproved him.”? 


Conclusion 


I am in agreement with writer Amy Valdez Barker who asserts that the church 
should be a training center in the development of trust. The church should be one of the 
primary training centers in building high-trust communities and high-trust cultures. Our 
faith in Jesus requires trust. The church should and must be one of the primary places 


where people can learn to trust, exercise trust, and become trustworthy because we trust 


2 Bible Ref, “Galatians Chapter 2,” https://www.bibleref.com/Galatians/2/Galatians-chapter- 
2.html. 
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God and God trusts us as partners in relieving human suffering. The Christian church has 
a great responsibility to take risks that reinforce our trust in God. If we live in fear from 
broken trust, then we miss the wholeness of God’s vision for us and God’s vision for the 
world. In high-trust cultures, barriers are broken and walls come crumbling down. In 
high-trust cultures, people step across lines of divisions and become beacons of hope and 
life to those who are weary of trust. And when trust is broken by neighbors, faithful 
people rise up again because their whole trust is in God.”* 

Barker names the following five key practices that leaders can employ when 
groups come together to create environments that foster and facilitate a high-trust 
culture.”> As church leaders prepare meetings, conferences, and small group gatherings, 
and are seeking to create environments that foster and facilitate a high-trust culture, there 
are a few practices to keep in mind. Consider these five practices adapted from Parker 
Palmer’s “Circles of Trust.” 


1.Create a space that is open, hospitable, welcoming, and safe. People are much more 
trusting when you have taken time to consider their safety, security, and needs in 
the environment in which they will gather. 


2. Be willing to really listen. People will trust you and trust the group when they 
believe that you aren’t trying to fix, advise, correct, or “save” them. As people of 
faith, we have to establish God as the ultimate creator and judge. 


3. Ask honest, open questions. When people feel free to wrestle with questions 
together, there is a gift of discovering more because we trust one another to 
explore a multitude of ideas. Creative ideas and innovation can be messy. Let 
them be messy and follow God through the refining process. 


4. Look at ideas and stories through a theological lens. Explore the intersection of 
universal stories of human experience with the personal stories of our lives in 
relation to the scriptures and our understanding of God. Let theology be 


4 Amy Valdez Barker, “5 Key Practices for Building a High-Trust Culture,” https://www.chu 
rchleadership.com/leading-ideas/5-key-practices-for-building-a-high-trust-culture. 
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intertwined in your gathering. Looking at ideas and stories through a theological 
lens helps us trust God as we learn to trust our neighbors. 


5. Use multiple modes of exploration and reflection. Keep in mind what ways 
people might digest information, wrestle with questions, and understand their 
roles and responsibilities as they engage one another in this community. 


Barker goes on to give this account of the church as a trust training center: 


When a church is a trust training center, it allows people to be honest with their 
fears, their beliefs, and their questions. We must not silence people because of our 
judgments or judge people’s souls back into hiding because we are unwilling to 
hear how their beliefs, attitudes, and understandings about life might be different 
from our own. Broken trust often stems from fear of our own truths. If we are 
honest with ourselves and with the people in our churches, we can engage in a 
conversation about truth that allows us to wrestle with what truth means for one 
person over the other. By wrestling with this together, we may discover the truth 
that the Holy Spirit needs us to see in order to grow closer to Christ through our 
honest engagement with our neighbors. If honesty, integrity, and respect were 
built, practiced, and strengthened in every aspect of the church’s life, we would 
experience the core practices needed for repairing broken trust in our world. 7° 


This approach is biblical and will be demonstrated in this project. It is further 
believed that this project model of using a change agent tool to develop a congregation 
will have a profound impact on the ability of New Friendship Baptist Church to promote 
spiritual growth and can be replicated in other churches to foster community trust and 


make disciples for Christ. 


?6 Barker, “5 Key Practices for Building a High-Trust Culture.” 


CHAPTER THREE 


HISTORICAL FOUNDATIONS 


Introduction 

The modern-day church has evolved and grown over the years by forming new 
ministries while focusing on teaching, preaching, and fellowship. However, individuals 
living in surrounding communities have not gained the trust in the church necessary for 
them to grow spiritually and become disciples of Jesus Christ. Hypocrisy has revealed 
itself as a leading deterrent as to why members of the community do not trust the church 
and do not want to be involved with church. A solution to this problem, as presented in 
this project, is the pastor designing a leadership/congregation training program designed 
to bring about changes in the hearts, minds, and practices of people in the church with the 
intent of making church more appealing, decreasing the stereotype of hypocrisy as the 
ruler of the church, drawing people to the church more, and helping them to form better 
relationships with Jesus Christ. An effective leadership/congregation training program 
would have goals; 1) To conduct spiritual gift assessments; 2) To assess the needs 
of the people in the community; 3) To transform ministry in accordance with the 
needs of people in the community; 4) To gain the trust of people in the 


community; 5) To facilitate people in the community participating in church 
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services and events; and 6) To help people in the community grow spiritually and 
become disciples of Jesus Christ. 

From a historical perspective, the church training program/change agent approach 
can be traced back to the Protestant Reformation era. This historical perspective is, 
therefore, shared in this presentation on the Protestant Reformation, history of the 
Protestant Reformation, the impact of The Reformation, the appeal of Protestantism, and 
the causes and consequences of the Protestant Reformation. This historical foundation 
concludes with a discussion of the correlation between the Protestant Reformation and 
the church training program/change agent approach to gaining trust of people in the 


community and making them disciples of Jesus Christ. 


History of The Protestant Reformation 
The National Geographic gives the following account of the history of the 
Protestant Reformation: 
The Protestant Reformation was a religious reform movement that swept through 
Europe in the 1500s. It resulted in the creation of a branch of Christianity called 
Protestantism, a name used collectively to refer to the many religious groups that 
separated from the Roman Catholic Church due to differences in doctrine.! 
The Protestant Reformation began in Wittenberg, Germany, on October 31, 1517, when 
Martin Luther, a teacher and a monk, published a document he called “Disputation on the 


Power of Indulgences,” or “Ninety-five Theses.” The document was a series of ninety- 


five ideas about Christianity that he invited people to debate with him. These ideas were 


' National Geographic, “The Protestant Reformation,” https://www.nationalgeographic.org/ 
article/protestant-reformation/. 
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controversial because they directly contradicted the Catholic Church’s teachings. 
Luther’s statements challenged the Catholic Church’s role as intermediary between 
people and God, specifically when it came to the indulgence system, which in part 
allowed people to purchase a certificate of pardon for the punishment of their sins. Luther 
argued against the practice of buying or earning forgiveness, believing instead that 
salvation is a gift God gives to those who have faith. 

Luther’s objections to the indulgence system paved the way for other challenges 
to the Catholic doctrine throughout Europe. For example, John Calvin in France and 
Huldrych Zwingli in Switzerland proposed new ideas about the practice of Holy 
Communion, and a group called Anabaptists rejected the idea that infants should be 
baptized in favor of the notion that baptism was reserved for adult Christians. 

Broadly speaking, most of the challenges to the Catholic Church revolved around 
the notion that individual believers should be less dependent on the Catholic Church, and 
its pope and priests, for spiritual guidance and salvation. Instead, Protestants believed 
people should be independent in their relationship with God, taking personal 
responsibility for their faith and referring directly to the Bible, the Christian holy book, 
for spiritual wisdom. 

Protestant reform in England began with Henry VII in 1534, because the Pope 
would not grant him a marriage annulment. Subsequently, King Henry rejected the 
Pope’s authority, while creating and assuming authority over the Church of England, a 
sort of hybrid church that combined some Catholic doctrine and some Protestant ideals. 
Over the next twenty years, there was religious turbulence in England as Queen Mary 


(1553-1558) reinstated Catholicism in England while persecuting and exiling Protestants, 
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only to have Queen Elizabeth I and her Parliament attempt to lead the country back 


toward Protestantism during her reign (1558-1603). 

Some English citizens did not believe Queen Elizabeth’s efforts to restore 
England to Protestantism went far enough. These citizens fell into two groups, both 
labeled Puritans by their opponents. The first group, known as separatists, believed the 
Church of England was so corrupt that their only choice was to leave England, separate 
from the church, and start a new church. They called this the English Separatist Church. 

Around 1607 or 1609, some of the separatists tried to start the new lives they 
imagined in Holland, in the Netherlands. Ultimately, the endeavor failed due to poverty 
and the sense that the children were assimilating too much into Dutch culture, so many of 
the separatists returned to England.’ 

By 1620, members of the English Separatist Church were ready for a second try at 
establishing a new life and church. Those who set sail aboard the Mayflower for New 
England and eventually landed near Plymouth, Massachusetts, would, in time, become 
known as the Pilgrims. 

The other group of English citizens who did not believe Queen Elizabeth’s reform 
efforts went far enough were called nonseparatists; over time, the term “puritan” would 
become synonymous with the nonseparatists. They did not seek to leave the Church of 
England; they wanted only to reform it by eliminating the remnants of Catholicism that 


remained. In terms of theology, most of them were Calvinists. 


? National Geographic, “The Protestant Reformation,” https://www.education.nationalgeographic. 
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Although they did not desire to separate from the Church of England, some 


Puritans saw emigrating to New England as their best chance at true reform of the church 
and freedom to worship as they chose. In 1630, a decade after the Pilgrims embarked on a 
similar journey for similar reasons, the first Puritans traveled to the New World and 
established the Massachusetts Bay Colony in Boston, Massachusetts. 

Though the separatists and non-separatists disagreed about whether to sever ties 
to the Church of England, both groups of early North American colonists shared a 
dissatisfaction with the church and a mindset that they were free to establish a church 
more in alignment with their spiritual views. Perhaps predictably, this freedom to practice 
religion according to one’s beliefs led to the creation of countless different churches, 
denominations, and doctrines in the colonies. Equally predictable, throughout history this 
diversity has led to disagreements. 

This diversity of religious thought became a core part of the identity of the United 
States. The Bill of Rights explicitly forbids “establishment of religion or prohibiting the 
free exercise thereof.”* Over 400 years in the making, this belief in personal 
empowerment and independence in religious matters, with its roots in the Protestant 


Reformation, has become an enduring part of the American mindset. 


The Impact of the Reformation 
Doreen Rosman, in her writing entitled “From Catholic to Protestant,” highlights 


the impact of the Reformation as follows: 


4 National Geographic, “The Protestant Reformation,” https://www.education.nationalgeographic. 
org/resource/protestant-reformation/. 


49 


The middle third of the sixteenth century witnessed a legislative Reformation but 
this did not necessarily mean that the new faith was accepted at grass roots level. 
We need to ask: how far did people change their beliefs in response to 
governmental directives? Was the implementation of a new Protestant order made 
possible by the presence of latent support for reform in the country? Or did 
parishioners cling to the faith of their forebears? If so, for how long? And if they 
retained traditional sympathies, how did governments manage to impose an alien 
religious order on them? It used to be assumed that the Reformation was a change 
waiting to happen, welcomed by a population disillusioned with a corrupt 
Catholicism. 


A. G. Dickens, a widely respected clergyman of the English Reformation, in 
1964, published an article on the early growth of popular support for the new faith.° More 
recently, historians such as J. J. Scarisbrick, Christopher Haigh and Eamon Duffy have 
proposed that government-imposed changes were accepted only slowly and reluctantly by 
a population still wedded to traditional ways. A lively and ongoing historical debate has 
focused on whether change was fast or slow, imposed from above or embraced from 
below, on when and even whether England became a Protestant country.’ Our 
understanding of the process of change has been enhanced by research on the impact of 
the Reformation in particular localities. These aspects prompted the revisionist thesis in 
the first place, but they also modified it by revealing variations between and within 
regions, towns, and even parishes. This chapter examines the different reactions to the 


Reformation. It considers why certain long-established religious practices disappeared 


> Doreen Rosman, “From Catholic to Protestant,” https://www.pdfdrive.com/from-catholic-to- 
protestant-religion-and-the-people-in-tudor-and-stuart-england-introductions-to-history-e 184205204.html. 
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quickly while others proved more persistent. Thus, it seeks to illuminate the complex 


process of religious change at local level. 


The Appeal of Protestantism 


Rosman provides this extensive rendition of the appeal of Protestantism: 


Conflict arose because some people were powerfully attracted by the new faith 
and wanted to pass it on to others. To understand the appeal of Protestantism we 
need to appreciate the excitement evoked by the publication of the Bible in 
English. In the past most people had encountered scripture only in portions dealt 
out to them within the context of the liturgy. Even Lollards had access only to 
parts of the Bible. Now increasingly they were able to handle complete Bibles, 
printed and bound in single volumes. The use of English enabled people to get 
behind the Latin words and interpretations provided by priests and discover for 
themselves what the Bible was saying. Like Luther many converts came to 
believe with relief and exhilaration that God’s love and forgiveness were freely 
offered and did not have to be earned. This realization was not only liberating but 
could also create a pleasant sense of superiority: the truth was simple and self- 
evident, but priests, the recognized teachers of the church, had failed to perceive 
it, obscuring God’s good news in unnecessary rites and disciplines. ‘The 
folyshnessee of an olde doctour whych greatlye lamented... that he myght no 
longar make invocacyon to sayntes, and thought hym selfe halfe lost for yt’ was 
derided by an ex-friar who shared the common Protestant conviction that new 
light had dawned after long centuries of superstition (quoted, Dickens 1959:142).8 


It was exhilarating to believe that God spoke through his word to anyone, to women as 
well as men, to ordinary people, however lowly their status. The enthusiasm and 
expectancy the new faith aroused is well communicated in a letter from the young Robert 
Plumpton to his mother. Recommending what appears to be Tyndale’s preface to the 
New Testament, he commented, “if it will please you to read the introducement, ye shall 


see marvelous things hyd in it. And as for the understanding of it, dout not; for God wil 


8 Doreen Rosman,” From Catholic to Protestant,” https://www.pdfdrive.com/from-to-protestant- 
religion-and-the-people-in-tudor-and-stuart-england-introductions-to-history-e184205204.html. 
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give knowledge to whom he will give knowledg of the Scriptures, as soon to a shepperd 


as to a priest, if he asks knowledge of God faithfully (quoted, Dickens 1959:133).’” 
Fascination with the Bible acted as a strong incentive towards literacy, but the 
ability to read was not universal among those of reforming sympathies. Historians have 
increasingly recognized that memory and oral transmission of material played a major 
role in partially literate societies. Accounts of Lollard meetings imply that passages from 
the Bible were sometimes recited (rather than read) to the gathered company. Texts were 
passed on with much greater accuracy than we might expect.'? With the development of 
printing and the greater accessibility of Bibles, the memorization of texts became less 
essential, but groups gathered in homes and round the Great Bible in churches so that the 
literate could read aloud to their fellows. William Maldon of Chelmsford recorded how 
“divers poor men brought the New Testament of Jesus Christ, and on Sundays did sit 
reading in [the] lower end of the church, and many would flock about them to hear their 
reading (quoted Dickens 1989 edn: 213).”!! While Maldon subsequently learnt to read, 
others such as John Harrydaunce, a London bricklayer, never mastered the art. Charged 
with unlicensed preaching in 1537, Harrydaunce announced that “he all these thirty years 
hath endeavoured himself to learn the Scripture, but he cannot write or read (quoted, 


Brigden 1989:274).”!? Harrydaunce’s method of preaching, stringing memorized texts 


° Joan Kirby, “Robert Plumpton to Mrs. Isabel Plumpton,” https://www.medievalfamilylife. 
amdigital.co.uk/Documents/Detail/robert-plumpton-to-mrs-isabel-plumpton/600800. 


'0 Margaret Deanesly, The Lollard Bible and Other Medieval Biblical Versions (Cambridge, MA: 
Cambridge at the University Press, 1920), 161018. 


n Tyndale, The Bible at Beinecke,” https://biblea tbeineckedotcom.wordpress.com/category/tyn 
dale/divers-poor-men-in-the.I-came-among-the-said. 
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together with his own interpolations, explains why there was so much anxiety about 
allowing unlettered people access to the Bible. Henry’s decision in 1543 to restrict Bible 
reading to nobles, substantial merchants, gentlemen and gentlewomen would not have 
been necessarily had people of these classes been the only readers. Many of those put to 
death in Mary’s reign were artisans and agricultural labourers. 

Protestantism predictably proved particularly appealing to people who were 
already personally serious about religion. While some priests and members of religious 
orders were slovenly in their duties, others had taken vows because they were deeply 
devout. Some of these found their religious yearnings more fully satisfied in 
Protestantism than in Catholicism. The largely clerical universities nurtured and 
disseminated new ideas that appealed to some humanists and others dissatisfied with the 
current state of the church. Prior to the Reformation few would have dreamt of deserting 
the Catholic church, (at that time an inconceivable thought), but once this became a 
possibility, some (but not all), slipped easily into Protestant clothes. Reformed teaching 
probably also met the needs of people who had wavered on the borders between heresy 
and orthodoxy, men and women, of varying levels in society who had their own personal 
doubts about reverencing images, praying to saints, and the central Catholic belief of 
transubstantiation. In all these cases Protestantism provided answers to pre-existing 
religious questions and aspirations. 

At the same time reformed ideas proved attractive to the young who had little 
personal experience of Catholicism. In comparison with the faith of their elders, 


Protestantism appeared novel, radical, and lively. Open-air preaching generated wild 


2 Tyndale, The Bible at Beinecke,” https://bibleatbeineckedotcom.wordpress. com/category/tyn 
dale/divers-poor-men-in-the,I-came-among-the-said. 
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excitement on the streets of London and elsewhere. Eager Protestant evangelists sought 
to pass on the faith they had discovered and jeered at what they saw as crude Catholic 
superstitions. This inflamed their opponents, and defenders of traditional ways became 
ever more vocal in response. Religious slanging matches attracted hordes of apprentices 
and others anxious to join in the fun. The many young men who flocked to London may 
have been alienated in any case because prospects of future advancement were not good. 
Relatively free from the constraints of their elders, they slipped readily into irreverent and 
anarchic behaviour. Anti-authoritarian sentiments were expressed by mocking priests, 
pent-up energy, and frustration by smashing images. Some, no doubt, joined in simply for 
the sport, but others were prepared to go to the stake for their new found faith. Many of 
the Marian martyrs were very young. 

The appeal of Protestantism was enhanced by its strong corporate identity. 
Gathering together to read the Bible, fighting side by side to remove images and other 
relics of the past from local churches, sharing a common vision of a brave new world as 
yet unrecognized by others, Protestant groups established strong bonds even before some 
were forced underground by Mary. Of some forty lay people known to be Protestants in 
Lancashire at the start of Mary’s reign, all but three had close links with others. 
Subsequent persecution probably reinforced group loyalties and mutual 
interdependence." 

We cannot know how many committed Protestants there were prior to Elizabeth’s 


accession. There were almost certainly more underground congregations than those for 


'3 Ruth Ahnert and Sebastian E. Ahnert, “Protestant Letter Networks in the Reign of Mary I: A 
Quantitative Approach,” https://www.jstor.org/stable/24477807. 
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which evidence survives. Some Protestants conformed outwardly to Marian requirements 
while maintaining mental reservations. Ralph Houlbrooke cites the case of parishioners 
of St Stephen, Walbrook, who attended Mass without honouring the elevated host: they 
“do use eyther to hange downe theyre heddes at sacrynge tyme of the masses or elles 
sytte in suche a place of the churches that they cannot see the sacrynge (quoted, 
Houlbrooke 1979:232).”'4 Others, living in areas the queen found harder to control, may 
have continued to practice their faith unmolested. In some places — Colchester, Ipswich, 
Coventry, and Leicester — groups of Protestants came out quickly into the open on 
Elizabeth’s accession, destroying Catholic symbols in their churches. The martyrs and 
exiles were thus the tip of an iceberg. In their eyes to recant or conform would be to deny 
the life-changing truth which God had vouchsafed them, to turn their backs on the God 
who had personally touched them. Their willingness to suffer for their faith is clear 


evidence of the commitment that Protestantism inspired in some of its early adherents. 


The Causes and Consequences of The Protestant Reformation 


Scholars Sascha O. Becker, Steven Pfaff, and Jared Rubin give this interpretation 
of the causes and consequences of the Protestant Reformation: 


Though Protestantism had begun as a strictly religious reform movement, the 
people behind the new economic forces seized the Reformation and bent it to their 
own economic needs. As the modes of production changed, the people 
responsible for these changes searched for a state that would legalize what they 
were doing and for a religion that would sanctify it. They adopted the Protestant 
religion and made it embrace the capitalist state. The two went hand in hand like 
bride and groom. (Max I. Dimont, Jews, God, and History, 1962). 


'4 Doreen Rosman, “From Catholic to Protestant,” https://www.pdfdrive.com/from-to-protestant- 
religion-and-the-people-in-tudor-and-stuart-england-introductions-to-history-e184205204.html. 
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The Protestant Reformation is one of the defining events of the last millennium. 
Nearly 500 years after the Reformation, its causes and consequences have seen a 
renewed interest in the social sciences. Research in economics, sociology, and 
political science increasingly uses detailed individual-level, city-level, and 
regional-level data to identify drivers of the adoption of the Reformation, its 
diffusion pattern, and its socioeconomic consequences.!* 


Causes of the Reformation: 

Perhaps the most surprising aspect of the Reformation was that it spread beyond 
Wittenberg in the first place. The problem for would-be reformers was that the church 
had often crushed any attempts at reform — describing them as “heresies” worthy of 
severe punishment — before they spread. One of the earliest of these reform attempts, the 
Waldensian movement of the 12th and 13th centuries, rejected open displays of wealth 
among churchmen. They gained a following in France, Spain, and Italy, but the church 
and its secular allies brutally suppressed them wherever their influence grew too large. 
Ultimately, the church enacted a decree of death by burning against Waldensians at the 
Council of Gerona in 1197. Their 15th-century successors, the Lollards, met a similar 
fate. The Lollards spread the ideas of John Wyclif (d. 1384), a theologian whose rhetoric 
blasted avaricious clergy while seeking a return to the Scriptures as the center force of 
Christianity. The most serious challenge to the church came from the Prague preacher Jan 
Hus (c. 1372-1415), who led the Bohemian Hussite movement of the early-15th century. 
Like Luther, he spoke against the sinful nature of Churchmen and the avaricious nature of 


Church practices — including the selling of indulgences — and he yearned for a return to 


'S Sascha O. Becker, Steven Pfaff, and Jared Rubin, “Causes and Consequences of the Protestant 
Reformation,” https://digitalcommons.chapman.edu/cgi/viewcontent.cgi?article=1 177&context=esi_ wor 
king papers. 
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the biblical origins of the Church.'® He too called for the equality of the laity with the 


clergy. His movement spread throughout Bohemia (in the modern Czech Republic) in the 
15th century, but the emperor and pope violently suppressed it before it could spread 
further. For his role in inspiring such defiance, the church had Hus burned at the stake in 
1415. 

These pre-Reformation movements against Church power and wealth suggest that 
some form of latent demand for reform existed across Europe for at least a couple of 
centuries prior to 1517. Hence, it is unlikely that the Reformation was solely the result of 
some newly created demand for reform. Although some accounts stress a latent popular 
rejection of the Roman Church that made conditions ripe for the Protestant rebellion, 
other scholars take a different view. At best, they view demand as a necessary but 
insufficient cause of the Reformation. Indeed, the social historian Robert W. Scribner 
(2001: p. 3) said of research on the Reformation, “. . . the question therefore becomes one 
of strategic individuals, of leaders and militants, because there was no mass support for 
the Reformation, per se.”!” 

Most historians think that religious motivations combined with political and 
economic grievances fueled the rebellion against the church. While there was certainly 
spontaneous enthusiasm for Luther in the first few years after 1517, this support did not 
necessarily result in the institution of Protestantism in the cities and territories of Central 


Europe. For one thing, enthusiasm for Luther’s “Evangelical” movement was much more 


'6 Harvard’s Geoffrey Chaucer Website, “John Wycliffe and the Lollards,” https://chaucer.fas. 
harvard.edu/pages/john-wycliffe-and-lollards. 


7 Harvard’s Geoffrey Chaucer Website, “John Wycliffe and the Lollards,” https://chaucer.fas. 
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general than the triumph of reform. For another, in the cities where reform prevailed — as 
it did in fifty of the sixty-five free imperial cities of the Holy Roman Empire (Ozment 
1975) — it did so because Protestant agitators convinced guildsmen and burghers to reject 
the Catholic monopoly based on religious ideas, anti-clericalism, urban politics, and civic 
interests (Blickle 1992; Brady 1998b; Moeller 1972)!®. For their part, be it because of 
their own convictions or perceived interests, the territorial princes sometimes rejected 
Protestantism or instituted a Protestant church in spite of popular will. For these reasons, 
a large portion of the recent literature on the causes of the Reformation focuses on 
supply-side changes, i.e., institutional or technological features that permitted the 
Reformation to spread more rapidly or limited the ability of the church and its political 
allies to stop its spread. 
Consequences of the Reformation 

The literature on the consequences of the Reformation covers a wide array of 
areas: institutions such as schools (and hence human capital accumulation), governance, 
economic development, media market competition, (work) ethic, anti-Semitism, and 
many more. There are far more recently published, data-intensive papers on the 
consequences of the Reformation than there are about the causes of the Reformation. This 
is quite natural for several reasons: while the factors leading to the Reformation may be 
manifold, from a statistical point of view, they are all factors explaining one event (even 
though, of course, the adoption and diffusion of the Reformation at the local level was a 


whole series of events). Second, papers on the causes of the Reformation generally look 


'8 Harvard’s Geoffrey Chaucer Website, “John Wycliffe and the Lollards,” https://chaucer.fas. 
harvard.edu/pages/john-wycliffe-and-lollards. 
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at variables measured in the decades just before the Reformation, so from a data 
perspective covers a shorter time period than papers on the consequences of the 
Reformation which look at outcomes in the immediate aftermath of the Reformation, but 
also centuries later, and hence cover a longer time horizon. Third, and most obvious, data 
from the 19th and 20th centuries are simply more plentiful and readily accessible than 
data from the 15th and 16th centuries. 

The consequences of the Reformation largely affected economic and political 
development in Europe and its offshoots. Therefore, this section begins by detailing the 
consequences of the Reformation in Europe. Recent research largely confirms the 
Weberian insight that the Reformation played an important role in Europe’s economic 
and political trajectory, although for different reasons than those espoused by Weber. 
Even where new research fails to uncover new findings, a characteristic of many of the 
papers surveyed in this section is that they use more data to understand general patterns 
whereas much earlier research looked at “case studies” in limited geographic areas or at a 
more geographically aggregated level. Studies that use hundreds of city-level or county- 
level observations are more likely to inform us about general findings than case studies. 

The Reformation transformed Catholics too. One of most innovative recent study 
of these transformations explains how the Church “rationalized” miracles in order to 
reinvigorate the cult of the saints. Protestant competition induced Catholic officials to 
develop new institutions to govern candidacy for sainthood. Employing social-network 
analysis of the canonization process, Parigi (2012) shows how the Church combined 
bureaucratic certification of the authenticity of miracles with advocacy by crosscutting 


social networks of laypeople lobbying in favor of their candidates. Over the long run, the 
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resulting institutions both enhanced quality control and more tightly bound Catholics to 
the Counter-Reformation Church.’ As with the studies by Nexon (2009) and Stamatov 
(2010), the social consequences of the Reformation become evident in new forms of 
association and political mobilization through religious networks.” 

The Protestant Reformation is a vivid example of how institutional changes in 
society can have profound consequences for economic and political development. 
Weber’s Protestant ethic thesis was pioneering in its exploration of how religious 
transformation could set in motion unintended consequences for economic development. 
Whereas empirical studies have largely invalidated the specific claims of Weber’s thesis, 
his work has been important for generating an ongoing research program that is shedding 
new light on Western economic history and may have implications beyond it. We expect 
the literature on the causes and consequences of the Protestant Reformation to continue to 


thrive for years to come. 


Conclusion 
The correlation between the Protestant Reformation and the church training 
program/change agent approach to gaining trust of people in the community and making 
them disciples of Jesus Christ can be summarized in an article by the Evangelical 
Alliance entitled “How did the Reformation change the Church?” The writing below 


supports the hope of churches being trained in this historical concept to serve as change 


'° Harvard’s Geoffrey Chaucer Website, “John Wycliffe and the Lollards,” https://chaucer.fas. 
havard.edu/pages/john-wycliffe-and-lollards. 


0 Harvard’s Geoffrey Chaucer Website, “John Wycliffe and the Lollards,” https://chaucer.fas. 
harvard.edu/pages/john-wycliffe-and-lollards. 
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agents, focusing on the Bible, spiritual freedom, religious freedom, and democracy, while 
acknowledging the realities of fresh temptations. 

The Reformation began on October 31, 1517. According to some, Martin Luther nailed 
his 95 theses to the door of Wittenberg’s Castle Church in defiance of the Pope, and the 
rest is history.?! This Reformation movement gave the developing Protestant movement 
several cornerstones 


1. It gave us the Bible. The Reformers believed in going back to the scriptures. 
While the Catholic Church set store by tradition, the Reformers believed in going 
back to the source. So, their scholars and pastors read the Bible intensively, and as 
printing and literacy spread, they encouraged their people to do so too. 


2. It gave us spiritual freedom. Luther’s key insight was that salvation was by 
faith alone. He wasn’t the first or the only one to realise that, but because he was a 
brilliant writer, speaker and publicist, his books and pamphlets spread very 
quickly. It’s not up to the Pope or his ministers to forgive sins, he said — we trust 
God and we are saved. 


3. It gave us religious freedom. Before the Reformation, the Church was in charge 
of spirituality. The Catholic Church, which controlled religion in the West, 
defined right and wrong theology. It exercised political power through Catholic 
rulers who all acknowledged — grudgingly, in quite a few cases — that the Pope 
had some kind of authority over them. After the Reformation, that changed, 
though it took a while — many Protestant countries were just as intolerant as 
Catholic ones. 


4. It gave us democracy. The Reformation began as a protest against authority. 
Luther was deeply opposed to violent rebellion and wrote a truly horrible 
pamphlet urging rulers to put down a peasants’ revolt with fire and sword. But 
others were perfectly prepared to resist unjust authority. They read in the Bible 
about God’s judgment on wicked kings and were willing to take up arms against 
them. 


5. It gave us fresh temptations. The Reformation was a wonderful gift from God 
in which precious truths that had been hidden for generations were discovered and 
shared with the world. But it also meant the destruction of the old systems of 


21 Evangelical Alliance, “How did the Reformation change the Church?” https://www.eauk. 
org/idea/how-did-the-reformation-change-the-church.cfm?platform=hootsuite. 
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authority. Everyone could read the Bible and interpret it for themselves, so 
Protestantism was — and is — vulnerable to new heresies growing up.” 


As this project serves a model to train church leaders and congregants to change 
in such a way that community trust is fostered and disciples are made for Christ, I as the 
researcher note the significance of developing relevant training components, assessing 
where we are headed as a church via this project, and embracing the hope that lies 
therein. Nathan Foster provided great insight on the hope for a new reformation in an 
essay he wrote for Renovare’ entitled “The Six Streams and Hope for a New 
Reformation.”””? 

This is considered a movement that is genuinely ecumenical in breadth and deeply 
formational in focus. Nathan Foster gives insight into this subject. 

Imagine a gathered people, meeting all across the country with the primary 

purpose of cultivating disciples of Jesus with the resources and tools to genuinely 

take people deeper into life with God, where honest transformation into the image 
of Christ from the inside out is a living reality, all the while respecting and 
incorporating the historic richness of the ways God has interacted with his people 


throughout the ages. What would it look like for a local church fellowship, at its 
foundation, to embody the work of Renovaré, not in name, but in treasure?** 


2 Evangelical Alliance, “How did the Reformation change the Church?” https://www.eauk. 
org/idea/how-did-the-reformation-change-the-church.cfm?platform=hootsuite. 


3 Evangelical Alliance, “How did the Reformation change the Church?” https://www.eauk. 
org/idea/how-did-the-reformation-change-the-church.cfm?platform=hootsuite. 


4 Nathan Foster, “The Six Streams of Hope for a New Reformation,” https://renovare.org/articles/ 
six-streams-a-new-reformation. 


CHAPTER FOUR 


THEOLOGICAL FOUNDATIONS 


Introduction 

For the purposes of this section of research, trust and discipleship will be our focus. 
This study points to the theological significance of developing a leadership/congregation 
discipleship training program in the church. Establishing a discipleship training program 
has the potential to change the hearts, minds, and practices of people in the church, foster 
community trust in the church, and draw people to the church more, helping them to form 
better relationships with Jesus Christ and to become disciples of Jesus Christ. 

This section includes a reflection of the theology of trust. According to research 
conducted at the New Friendship Baptist Church, hypocrisy has revealed itself as a 
leading deterrent as to why members of the community do not trust the church and do not 
want to be involved with church. I assert that this trust needs to be fostered in order for 
the church to make disciples. Theologian Marco Vanzini, in his article entitled “What 
kind of trust in the Church? A theological reflection,” helps us to understand the 
relevance of trust and this project as he addresses the question: What does it mean to trust 
in the Church? Vanzini states that the Church is a unique subject, whose identity and 
mission must be understood in order to determine which form of trust in her is the most 
appropriate. Understanding the church as the mystery of the presence of God, who 


humbles himself to accompany human beings in human reality and history, allows us to 
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recognize that she can only present herself as a paradoxical phenomenon, characterized 
by tensions, the most serious of which is that between holiness and sin.! 

This section also includes a focused look at the challenges of the New Friendship 
Baptist Church making disciples. This section will also explore soteriology, the works of 
Christ, which serves as a practical foundation ministry model for making disciples. In 
order to make disciples we must have been discipled ourselves. It is the only way that we 
can articulate the importance of having a relationship with God. Having a relationship 
with God and communicating with him helps us transcend and look beyond ourselves and 
to those around us. It helps us look for guidance from that very source that originally 
connects us all. My relationship with God helps me to feel supported throughout all other 
worldly relationships. 

The conclusion of this section summarizes the Great Commission model of drawing 
people to the church more, helping them to form better relationships with Jesus Christ, 


and to become disciples of Jesus Christ. 


The Theology of Trust 
In addressing the question, what does it mean to trust in the church, theologian 
Vanzini insists that it is difficult, if not impossible, to give definitions of what is original, 
of primary attitudes or actions that are irreducible to others. According to Vanzini, if we 
ask ourselves what it means to trust, we must resort to analogies with similar human 


attitudes so that we can attempt to distinguish and specify the nature of the attitude of 


' Marco Vanzini, “What kind of trust in the Church? A theological reflection,” https://www. 
tandfonline.com/doi/full/10.1080/23753234.2020.1825099. 
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trust. Vanzini asserts, “as soon as we try to do so, we realize that trust is always directed 
toward a subject, it is based on motivations, and it has a specific scope or content.” I 
agree with Vanzini’s premise that trusting actually has something in common with 
believing with expecting something and having confidence; but each of these acts is 
directed at someone, at a subject, which is usually another person or institution. Vanzini 
points out that nonetheless, one can also trust in oneself or in God. Vanzini further points 
out that the act of trusting, moreover, is motivated by and based on an experience or a 
positive evaluation of that subject’s behaviour, which convinces, guarantees, and offers 
proof of its reliability. Finally, according to Vanzini, no matter how solid the motivation 
for the trust placed in a subject, it is never unlimited, but always refers to something, has 
a scope, and has specific content: the expectations that I can legitimately place in the state 
are different from those I have in an institution like, for example, the school system or an 
association with other specific purposes. Vanzini opines that the expectations that I have 
of my family doctor, an architect, or a trusted accountant are also different and the 
differences are evidently rooted in the diversity of the subjects and their roles and areas 
of expertise. 

Vanzini expounds on the significance of focusing on the content of trust in this 
essay: 

Focusing on the content of trust, in relation to its subject, is always helpful for 

avoiding false expectations or misunderstandings, but it is especially so when 

reflecting on the Church and what it means to place trust in her. The Church is 


indeed, as we shall see, a very unique subject, as is her purpose and role in the 
world — we might say — her mission. Only when we understand this uniqueness can 


? Marco Vanzini, “What kind of trust in the Church? A theological reflection,” https://www. 
tandfonline.com/doi/full/10.1080/23753234.2020.1825099. 
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we get an idea of the type of trust—also unique—that is most appropriate to place 
in her. In other words, our topic of discussion—trust in the Church — raises some 
fundamental questions. What is the identity of the Church? What is her function, 
her mission? Exactly what, therefore, should she give us, and what could we 
legitimately ask of her? What should be the ‘content’ of our trust in the Church? 
Moreover: can we trust that we will find what we should truly seek in the Church?* 


Trust as a Factor in the Church 

The church has been aptly described as the body of Christ in the world. The 
mission of the church is to make disciples of Jesus Christ for the transformation of 
the world. Sadly, however, much of the time the church has turn itself inward and 
has become a club or clique. Evangelism, if practiced at all, is selective. Many 
times, the people who live in the vicinity of the church feel unwelcome. This is 
especially true in upper-middle-class communities. An irony of this is that many 
churches engage in the ministry of outreach as it pertains to feeding the hungry. 
These kind-hearted disciples would travel across town to serve the homeless on the 
streets. Many times, they would also hand out flyer pointing the needy to various 
public and church-based charities to aid them. Yet, when the city appropriates fund 
for clinics and shelters for the homeless or street people, many of these same kind- 
hearted people show up at listening forums by the city discussing these measures 
and they can get quite vocal voicing opposition to having these agencies in their 
communities. As a result, many homeless and street people, along with poor people 


who battle with addictions, do not trust the church. 


4 Marco Vanzini, “What kind of trust in the Church? A theological reflection,” https://www. 
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The church also has been quite vocal in condemning many people for their 
behavior. In doing so, the church sets itself up as superior to others when it comes to 
living clean lives. Yet, every day, or so it seems, the media brings forth some scurrilous 
story of unfaithfulness of clergy in matters of infidelity, drug or substance abuse, theft, or 
a combination of these activities. In these instances, members of the church leadership — 
both clergy and lay — come across as hypocrites. Even with a limited amount of biblical 
knowledge, many of the people who live with their backs up against the walls, as Howard 
Thurman describe them, see these people for what they are: “hypocrites.” 

in her historical, concrete action the Church also demonstrates objectionable 

aspects, she has been the subject of actions that everyone can recognize — not only 

in retrospect, as a result of a more mature awareness or change in cultural 
sensibilities — as unjust and even scandalous and has been the cause of sometimes 
irreversible damage to innocent people, in stark contrast with the truth and with the 
care for the good of human beings, of which she claims to be the bearer.° 

Hence, in order to maintain trust, the church (leadership) must be careful to maintain 


dignity, right action, and dimensions of character that correlate with the gospel that it 


broadly proclaims. 


The Church as “the Mystery” 

Beyond brick and mortar, steeples and pews, psalters and songs, the church — the 
body of Christ — is what is called a “mystery.” In coming to God, one then responds to 
the outreach of Jesus and the call of faith — “come unto me all who labor and are heavy 
laden.” In responding to these words, for sure, one comes to God through the element of 


“trust” in God. Yet, more is required here. One comes to God by “faith.” In order for trust 


5 Marco Vanzini, “What kind of trust in the Church? A theological reflectionhttps://www.tand 
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to be ascertained, on must come to realize the identity and mission of the church which 
gives the believer the opportunity to come into the knowledge and favor of God. This 
allows one to come to God in faith. In this faith, one can come to believe and trust in 
God. Just as the patriarchs, the prophets, priests, and many others came to God in faith, a 
believer can come into this thing what Rudolph Otto calls the mysterium tremedum. God 


is mysteriously tremendous. This leads the believer into an unshakable faith in God. 


The Identity and Mission of the Church 
According to the New Testament, mystery is that which pertains to God, his 
wisdom, and his salvific plan (1 Cor 2: 7) and which is revealed and realized in history. 
Insofar as it is rooted in God, the mystery is elusive to human beings and superior to our 
capacity to understand it; and yet it is made visible and somehow intelligible to us, since 
it is put into effect and made present in the world.°® 


In the words of de Lubac, ‘in Christ, God has become for us, in the sense that we 
have just said, a mystery: [...] the being who in his intimate life, as well as in his 
free plans, makes himself freely known, and the knowledge of whom it will always 
be possible to examine further, without ever exhausting him.’ In Jesus, the invisible 
God makes himself visible — ‘Whoever has seen me has seen the Father’ (John 14: 
9) — and he speaks and works through us: ‘The words that I speak to you I do not 
speak on my own. The Father who dwells in me is doing his works. Believe me that 
I am in the Father and the Father is in me, or else, believe because of the works 
themselves’ (John 14: 10—-11).’ 
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Through his ministry, works, healing, and fellowship, Jesus links the church to himself. 
Through the Holy Supper and from the charge that he gives on an appointed mountain in 
Galilee, Jesus seals this charge that the church will be linked to him forever. 
As mystery par excellence, Christ linked the Church indissolubly with himself, 
wanting to remain present and active in her forever. ‘I am with you always, until 
the end of the age’ (Matt. 28: 20), he says to his disciples before ascending to the 
Father. His mandate to those first members of the Church derives from his own 
mission, which he received from the Father: ‘As the Father has sent me, so I send 
you’ (John 20: 21). In this way the risen Lord confirmed what he had said 
throughout his preaching, when he had gathered and sent forth his disciples: 
“Whoever listens to you listens to me. Whoever rejects you rejects me. And 
whoever rejects me rejects the one who sent me’ (Luke 10: 16). ® 
So that the Church may carry out the mission of making Christ present until the end of 
history, he commands them to perpetuate the memorial of his sacrifice in the Eucharist 


(Luke 22: 19) and promises to send his and the Father’s Spirit, so that he may make her 


grow in truth (John 16: 13). 


An Analogy Between Christ and the Word Incarnate 
The church has a major role in the world. It is first and foremost the “body of 
Christ.” Yet, it is more. “Like Christ, therefore, the Church also has a divine-human 
constitution, a visible and indivisible dimension. In her visible, human dimension, she is 
a sign of the invisible and divine reality.” 
The subject of the Word Incarnate is one that requires a tremendous amount of faith 


to explore. Just as a seed falls into the soil, is germinated, watered, and bring forth a stem, 
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so too is the Word of God. The church has expanded her images of Scripture and 


described herself “without being able to define herself in a univocal way.”!° In this 
mystery, God communicates himself in Christ the Son. In this measure, Christ becomes 


the basis of our communication with God. 


Theology and the Complex Nature of the Church 
It has been suggested for anyone who looks at the church dispassionately, that the 
church has a paradoxical nature. The church is complexion oppositorum. 1 am told that 
she is holy, and I see that she is full of sinners. I am told that her mission is to pull men 
from earthly concerns, to remind him of his vocation to eternity, and I see her incessantly 
occupied with the things of our earth and time.!! 
What a paradox, in her reality, is this Church, in all her conflicting aspects! [...] 
Yes, I believe it, the Church is complexio oppositorum; but, at first blush, is it not 
necessary for me to recognize that the clash of the opposite hides the unity of the 
complexio from me? [...] I am told that she is holy, and I see that she is full of 
Upon closer inspection, it is not only because of the presence of sin in her members 
that the Church looks to us like a paradoxical phenomenon. This is how she 
manifests herself, as paradoxical, because in her identity she is ‘mystery,’ an 
earthly reality with divine roots, a visible body with a spiritual soul.!? 
An honest mind can come to the realization that at best one can only, in part, know the 


mind of God and the work of faith. Even the apostle in the epistle refers to it all as 


foolishness. 
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How then can the unchurch and those who once believed and now are absent from 


the life of the church come to trust in the church in such a measure that it will allow him 
or her to become not only part of the fellowship but to give oneself to a life of 
discipleship despite the flaws, unanswered questions, doubts, and fears? 


Now, it is undoubtable that at first glance the paradoxical appearance of the Church 
is an obstacle to her comprehension and, especially in her dimension of sin, a 
scandal for the conscience of faithful and non-faithful who are thus dissuaded from 
trusting her. More or less understandably, they indeed criticize the Church for many 
reasons and reproach the behaviour of many of her members. We can certainly say 
that what her children so frequently offer is a counter-witness to the presence of 
Christ in the Church, which makes her less credible in her identity and in her 
mission of proclaiming and ‘giving him’ to the world.!3 


When on takes a panoramic view of life and how the church has intersected with it, one 
can walk away troubled. From the bloody history of the Crusades, the corporal 
punishment that the church has visited upon those who dissent, and even those whom the 
church has put to death, it becomes a difficult assignment to reconcile much of the history 
and actions of the church to the simple, basic instructions of Jesus who calls his disciples 
to love one another and be kind to the stranger. There appears to be a scandal of evil in 
the church. 


It is necessary, first of all, to provide a theological explanation of the fact, the 
scandal, of evil in the Church; secondly, to show the sense that can be given to this 
fact in the light of faith. If we consider the way in which God has intervened in 
human history in that process that we call Revelation, starting from Abraham, the 
father of the people of Israel, to the coming of his Son into our midst—Jesus Christ, 
Emmanuel, God with us — we see that God never intended to act alone. He involves 
human beings. The initiative is his, God’s initiative, as is the gift of ‘power from on 
high’—his Spirit (Luke 24: 49; Acts 1: 8) — but the acceptance, the response, and 
the fidelity to this initiative and this gift is up to human beings. To very briefly 
summarize, the reason for this way of acting—this salvific economy, to put it in 
theological terms — is described by Saint Augustine: ‘He who created you without 
you does not save you without you. God’s work in each person and in the world— 
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salvation — is indeed essentially the gift of his love which, if accepted, establishes 


communion with him and generates a positive tension toward communion among 
human beings. But love cannot be imposed.'4 
Even though love cannot be imposed, an honest believer struggle with finding 


forgiveness in the hurt that one experience at the hands of an individual in particular or 


the entire church in general.!° 


Salvation Has a Social Dimension 
When one becomes saved, one does so against the backdrop of not only personal 
salvation but also corporate life (as lived and expressed in the church. 
humans are also social beings and salvation inevitably has a social dimension in 
that it involves interpersonal communion. Indeed, the Church is where God’s 
salvation is fulfilled in a personal and communal way and in a historical way, that 
is, one characterized by freedom. Therefore, we should expect to find in the Church 
all the limitations and instances of resistance to God’s love and truth resulting from 
human freedom, conditionings, deviations, and infidelities, as well as the fruits of 
living a good life, of luminous and fruitful love that awaken when grace is accepted 
and actualized.!° 
There are many ethical people who believe in God and Jesus Christ and seek to live by 
the tenets of faith, yet they do not have nor desire to have a connection to the church of 
Christ. Why? Hypocrisy is at the top of the list. There are other people who believe in a 


higher being and live ethical live. Some of them speak of life, and themselves, as 


spiritual. Yet, one cannot escape the history of the Hebrews called to faith. Abram, and 
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his community moved out on faith. God sent Moses into Egypt not to lead out the 
descendants of Jacob only but the entire community of Hebrews. This is none other than 
a social community. Even when the confederated tribes crossed the Jordan to take up life 
in Canaan, they were bound by a strong chord of the laws of Moses, the covenant of God, 


and the tabernacle. 


The Call to Return to the Church and Encounter Christ 
How traumatic it must be to come (or return) to the church when one has been 
abandoned, abused, and injured by the church. Yet, in the paradoxical maze of faith by 
believing and confessing, the Word of God is proclaimed and hope is offered through 
faith and trust in the living God — Jesus the Christ. By faith we believe that the church is 


the place where we recognize the touch of Go’s hand 


The Distinction Between Trust and Theological Faith 
Part of the mystery of Christian discipleship is recognizing the difference between 
trust and theological faith. Faith is rooted in the basic trust of God. This boils down to 
God in Jesus offering salvation through his shed blood on the cross of Calvary. 


Faith makes it possible to trust in the teaching of the Word of God that is 
authoritatively presented by the Church, in the efficacy of the action of Christ in the 
sacraments and in his real presence in the Eucharist, in the fact that Christ is 
irrevocably united to his Church and that in her he always offers himself to people 
as Salvation, and in the fact that holiness, even in the midst of filth, will never be 
extinguished because the Spirit will always make it shine in some authentic 
witnesses. Finally, faith trusts in the mercy that, even through the Church’s wounds, 
God continues to effuse throughout the world.!” 
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Theological Faith, on the other hand, speaks through carefully arranged, sometimes 
compelling, arguments of aspects of systematic theology which points to scripture 
showing how Jesus was the long-awaited Messiah, as prophesied by the Hebrew 
prophets, who came into the world to fulfill God’s purpose in bringing light to the 
Gentiles and that faith comes by believing and that one is justified by faith alone in Christ 


and not by doing good works. '® 


The Challenges of Discipleship 

I acknowledge the theological challenges of this matter. In his article entitled “Top 
three obstacles of discipleship and how to tackle them,” author Jason Hayes points out 
that discipleship is one of those things that everyone wants but many struggle to pursue 
or even understand. Hayes further notes that healthy discipleship is difficult as it takes 
intentionality, time, and effort. Hayes insists that we often make it much more difficult 
than it really has to be and in fact, many analyze it to such an extent that they have 
trouble getting started. He says his team does not want to fall into this trap and he would 
imagine that we do not either. Here is Haye’s account of what can help address 
challenges associated with discipleship: 


Thus, in an effort to help, we’ve recently surveyed some of the nation’s leading 
collegiate and young adult ministry leaders about their opinions on this topic. 


As we consider discipleship, some natural questions arise. What is it really? Why is 
it important? And how do we define success? Among those surveyed, 100 percent 
indicate that discipleship is first connected to one’s personal relationship with 
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Christ. With this said, however, they also recognize this personal relationship 
should impact our interactions with this world and others.!° 


Successful discipleship reproduces itself in others. Disciplines like Bible study, 
prayer, service, worship, and evangelism are central to the process, but they're not the 
process alone. Discipleship also includes sharing the Gospel, teaching Scripture, living 
missionally, and investing in others. Allen Jackson from New Orleans Baptist 
Theological Seminary states that discipleship is “the transmission of information, values, 
and skills from one generation to the next for the purpose of growing in Christ- 
likeness.”?° 
While the call to discipleship is clear, that does not necessarily make it easy. There are 
some obstacles that appeared as most prevalent.”! 

Hayes provides some practical help while experiencing some of these challenges in 
his own ministry: 

1. Lack of Time 

Discipleship feels counter-intuitive to everything else in our culture. We live in a 

quick-moving world that endorses fast-food mentalities and instant gratification. 

Unfortunately, discipleship doesn't happen that way. 

2. Lack of Trust 


People want deep, meaningful relationships. But, that's not always easy to find, is 
it? 
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3. Lack of Connection 

How do you connect with those you're called to disciple? In many situations, it 
comes naturally and the relationship develops organically. But, in some instances, 
this simply isn't the case. 7” 


Soteriology 

The New Friendship Baptist Church shares the premise that the discipleship process 
must begin with the proper understanding of the essence of Christianity as reflected in the 
article entitled “Soteriology — the Doctrine of Salvation and Discipleship Assignment.” 
This article explains the relationship of soteriology to the process of discipleship as 
follows: 

The doctrine of salvation helps the disciples understand that while it is essential to 

understand that the life and teachings of our Lord proved Him to be qualified for 

the work of the cross, it was His death on the cross that brought salvation to men. 

His miracles authenticated His teaching and helped to establish His deity, but His 

death is what accomplished our redemption. The “new covenant” in Jesus’ blood 

(Luke 22:20) was accomplished only by His death. Soteriology explains how our 

Lord’s death was a part of God’s eternal decree, determined before creation. 

The disciples that we must participate in the process of being saved, but we do not 

control the process; only the Holy Spirit does.”* 

Salvation is at the center of faith in that it speaks to the believer’s hope in Jesus 
Christ as the Savior of the world who takes away the sins of the word. One’s salvation is 


not secured by one’s good works but by faith alone is one justified. Hence, the work of 


the church is to bring to light this saving grace of Jesus. 
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People believe that walking the aisle, raising their hand, reciting a prepared prayer, 
or signing a card is what saved them, rather than faith in the work of Christ upon 
the cross in their place. The doctrine of salvation teaches the disciples that the two 
fundamental requirements for entering into the benefits of Calvary are repentance 
and faith; there is no mechanical method by which salvation can be obtained. 
Soteriology shows the inefficacy of the external acts to produce a genuine internal 
commitment.” 
The mission of the church is to make disciples of Jesus Christ on every continent and 
island nation. This mission was given in Mathew 28:16-20 where Jesus commanded his 
disciples to go teach, preach, and baptize. These instructions are not optional — nor are 
they a recommendation. 
This mission is rightfully accomplished when we transmit the doctrine of salvation 
faithfully. Isaiah was not called to be a successful evangelist, but merely a faithful 
one (Isaiah 6:1-13). This reminded me that I must rely upon the work of the Holy 
Spirit in drawing men and converting them, rather than upon mechanical techniques 
and formulas. I intend to focus my ministry in making disciples than mere converts 
(Matthew 28:18-20). Soteriology also reminds me of the grace of God and that 
salvation is of God, not of men. 7° 


Our challenge is clear to those who receive Christ into their lives and attempt to meet the 


challenges of each day in the spirit of Christ. 


Trust as a Character of the Believer in the Church and Church People 

In a vague sense, the follower of Jesus Christ is called to have trust (faith) in 
Jesus. This is a noble idea and attainable — though this trust wanes from time to time. 
Another notion altogether is for the individual to have trust (faith) in their fellow church 


member. This is so because of many reasons. Very few person who are active in the life 
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of the church gets through life in the church without being hurt — or wounded. Some of 
these hurts lingers for years. They have been known to cause people to have scars and to 
require professional counseling. Much of this hurt comes about through this instrument 
called the tongue. There are words that heal and words that hurt. On one level, this hurt 
may seem minimal, yet there is another element of church hurt rooted in something more 
sinister. This evil is manifested, in part, on sexual misconduct. In many cases, mostly 
women seek counseling turning to the clergy and somewhere in the process fall to sexual 
misconduct, mind you, by what may seem like clergy person of character or high morals. 
Even though this consorting may be consensual, it causes deep pain for the woman, her 
spouse/family, and the church. Then there is a more sinister issue when clergymen take 
advantage of small children — mostly boys — who work in the life of the church. There are 
names for these acts: molestation, rape, and sexual assault. And when this information 
comes to the light, instead of seeking ways to redress this issue and care for the children, 
what unfolds often by leaders in positions of supervision is this thing called a “cover up.” 


In these cases, trust erodes if not disappear altogether. 


The Great Commission 
In Matthew’s Gospel, Jesus is clear in His mandate to us. 
Jesus came and told his disciples, 'I have been given all authority in heaven and on 
earth. Therefore, go and make disciples of all the nations, baptizing them in the 
name of the Father and the Son and the Holy Spirit. Teach these new disciples to 
obey all the commands I have given you. And be sure of this: I am with you always, 
even to the end of the age (Matthew 28:18-20, NLT). 


I believe that the church has forgotten this foundational scripture which should be 


the backbone or the main function of the church. Without the act of making disciples, the 
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church will struggle with survival. The church has become such a closed society whereby 
only those that have been saved can come in, participate, and are made to feel safe. In 
other words, we are recycling disciples instead of making disciples. Our idea of 
evangelism has turned from salvation, regeneration, and justification to now being about 
butts, budgets, and buildings. This, in my opinion, has caused such a distrust between the 
church and the community. 

In Matthew's story of Jesus, we find His parting words to His eleven remaining 
disciples. Verses 18—20 are often called the “Great Commission” because Jesus is 
sending His hand-chosen disciples out into the world to accomplish a specific mission: 
make more disciples. This comes with some noteworthy inclusions, but what is also 
crucial are things which Jesus does not say. Specifically, the disciples are to make more 
disciples of all nations. This means people from every people group and ethnicity on 
earth. Through Jesus, God’s relationship with humanity has moved beyond Israel to 
include people from every corner of the world who come to the Father through the Son. 

Jesus’ command is to make “disciples.” A disciple is someone who becomes like 
his or her master by living in a servant relationship to him. They learn from and submit to 
that person’s example. That’s what each of the eleven disciples hearing this for the first 
time had done in answer to Jesus’ call. It is now what they will invite others to participate 
in from around the world. 

Discipleship to Jesus involves at least the two things Jesus mentions in this 
command: baptism and obedience. The disciples are commanded to baptize new disciples 
in the name of the Father, the Son, and the Holy Spirit. The choice to be publicly baptized 


is evidence that someone has believed in Jesus and made the commitment to follow Him. 
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The disciples were given the authority to baptize that person in the name of God, 
declaring that person’s position in the eternal family of God. 

Notable is that Jesus does not command His disciples to “print Bibles,” or anything 
similar. The written Word of God is our ultimate reference for matters of faith (1 
Corinthians 4:6; Acts 17:11). It was intended for that purpose by God (2 Timothy 3:16— 
17). It is not meant to be the only means, or even the primary means, by which new 
Christians learn about faith (Acts 8:30—31). The primary work of the Great Commission 
is to "make disciples," which means the cooperative, mentoring process we now refer to 
as “discipleship” (Acts 18:24—28; Hebrews 10:25; 13:7). I believe that the New 


Friendship Baptist Church must pursue the Great Commission with great passion. 


CHAPTER FIVE 


INTERDISCIPLINARY FOUNDATIONS 


Introduction 

Effective ministry in the 21‘ century focuses on developing congregations that 
foster community trust and makes disciples for Christ. This focus is evidenced in the non- 
church related discipline of hospitality modeled in this section. A common thread among 
this discipline is the significance of fostering trust and demonstrating intentional acts of 
hospitality. The rationale behind this discipline choice is illustrated by this researcher’s 
examination of a local business, Starbucks, after wondering how such companies not only 
gain consumer trust but also maintain a high level of customer satisfaction and service in 
the hospitality industry. The success of such companies warrants the need for churches to 
establish the same patterns and seek the same methods in order to achieve the same 
results. When this researcher presented a Starbucks manager in a store located in the 
same neighborhood as the New Friendship Baptist Church with the question “How do 
you gain community trust and establish customer loyalty?,” the response was “By 
meticulously tracking earned points and notifying customers of upcoming rewards, 
Starbucks can foster higher levels of customer engagement, incentivizing them to make 
repeat purchases. This, in turn, helps Starbucks establish and maintain long-term 
relationships with its members.” Applied to discipleship, this revelation confirmed that 


churches can gain community trust by offering and tracking the effectiveness of 
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discipleship training and notifying potential disciples of the benefits of being a disciple, 


which include knowing Jesus, being like Jesus, joining in the work of Jesus, and spending 
eternity with Jesus. 

Research of the local business is supported by theological research on the 
discipline of hospitality in keeping with the premise that when churches establish a 
discipleship training program that changes the hearts, minds, and practices of people in 
the church, and foster community trust in the church, people will be drawn more to the 
church, form better relationships with Jesus Christ, and become disciples of Jesus Christ. 
Specifically, churches, to include the New Friendship Baptist Church, are becoming more 
mindful of the fact that there are specific problems that need to be solved regarding the 
spirituality of the people of God which explains why people do or do not attend church, 
and why people are hesitant about involving themselves in ministry. A solution to this 
problem is for churches to become change agents which involves church leadership and 
the congregation understanding what Christianity looks like, which would result in more 
people in the surrounding community trusting the church, attending worship services 
regularly, becoming actively involved in ministry, and growing spiritually. Thus, the 
following discussion of the discipline of hospitality supports this project which is entitled 
“Change Agent: Developing A Congregation That Fosters Community Trust and Makes 


Disciples for Christ.” 


Interdisciplinary Theory 
A church with an effective discipleship program serves as a change agent. 


Developing a congregation that fosters community trust and makes disciples for Christ 


82 
will understand what hospitality is“ at its core. Logan Murphy, in his article entitled “The 


What and Why of Biblical Hospitality,” addresses the issue of hospitality. I agree with 
this author’s premise that ““When we understand what hospitality is at its core, how 
believers are motivated to show it, and the rich blessings that it brings to both guest and 
host, I believe we will approach the practice of biblical hospitality with joy and 
eagerness.”’' Logan goes on to highlight this premise by presenting these principles: 
Hospitality’s Dual-Core, Show Hospitality to One Another, A Stronger Motivation, and 


Blessed to Be a Blessing:? 


Hospitality ‘s Dual-Core 

The word hospitality may bring to mind a hospital, or the hospitality industry 
(hotels). Both would be appropriate associations. In both hospitals and hotels, a guest or 
patient is offered a place to sleep and food to eat. This is what we typically think of when 
we hear the word hospitality: room and board offered for free. But biblical hospitality is 
more than room and board. The word hospitality can be found in the ESV Bible four 
times (Romans 12:13; 1 Timothy 5:10; Hebrews 13:2; and 1 Peter 4:9). To summarize, 
these verses show that hospitality is both action and affection, receiving and loving a 
stranger. You might ask: why is this distinction important? And the answer is that it is 
possible to offer all the components of hospitality — food, a bed, a shower — without love, 


but this is not biblical hospitality. 
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Anyone can do acts of hospitality. But there is an inner dimension of hospitality 
that requires a change of heart. First Peter 4:9 says we are to show hospitality to one 
another without grumbling. If we grumble or complain while giving food or lodging to 
someone, we have not truly shown biblical hospitality. This is because hospitality is the 
glad reception of the stranger. Hospitality engages the stranger with both our hands and 


our hearts. But Peter takes this one step further and expands the usual use of hospitality. 


Show Hospitality to One Another 

We know we are to be hospitable to strangers, but consider what Peter says in 1 
Peter 4:9: “Show hospitality to one another without grumbling.” Peter writes that we are 
to show hospitality to one another. Hospitality is not only for people we have recently 
met but also for people we regularly see! You are called to show love to the new kid at 
school, your Muslim neighbor, your atheist cousin, an illegal immigrant, a political 
refugee, or someone with a criminal history. But you are also called to love and receive 
the widow that sits beside you on the pew at church, or the young couple with children 
that live far from their families. Serve these people. Feed them, clothe them, and invite 
them into your home. But most importantly, invite them into your hearts by loving them 
with the love of Christ Jesus. Biblical hospitality is not merely a work of our hands but 


involves a work in our hearts. 


A Stronger Motivation 
We answered, “What is biblical hospitality?” Now we turn to answer another 


question, Why show hospitality? What is our motivation? One simple answer is that God 
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commands hospitality from us in Scripture (Romans 12:13; Hebrews 13:2; 1 Peter 4:9). 


Yet, our natural reaction to law (what is commanded) is sin and rebellion (Romans 7:7- 
11). 

For Christians, the strongest motivation to show hospitality is not God’s commands 
(the law) but His love for us in Christ (the gospel). This is not unique to hospitality. The 
gospel ought to be the driving motivation for all our good works. Any other motive fails 
to produce the same effect. When I obey a command out of a sense of obligation, I am far 
less likely to obey that command with joy and eagerness than when I obey a command 
out of a sense of gratitude. This is true of hospitality. 

We have good reason to respond in gratitude. Jesus gave himself as living water to 
quench our spiritual thirst (John 7:37-38). He gives us his church as our temporary 
spiritual lodging on earth (1 Peter 2:5), and heaven as our eternal home (John 14:2-3). 
Those who were not God’s chosen people (Gentiles) have been welcomed into the family 
of God by Christ, and this is why we are called to welcome and live in harmony with one 
another (Romans 15:5-7). We have been graciously loved and received by God in Christ. 
So, gratitude, not guilt, is the strongest motivation for us to love and receive others with 


joy and eagerness. 


Blessed to Be a Blessing 

Most use this phrase, “blessed to be a blessing,” in reference to Genesis 12:2, where 
God says to Abraham: “I will bless you and make your name great, so that you will be a 
blessing.” The meaning is that God’s blessings to Abraham are meant to spill over to all 


the families of the earth, which we recognize as the future blessing of Jesus Christ 
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(Genesis 12:3). This is the purpose of God’s blessing to Abraham: that others would be 


blessed. But the phrase is also true in another sense — “it is more blessed to give than 
receive” (Acts 20:35). In other words, the result of my blessing others is my own state of 
blessedness. 

Personal gain is not our main motivation to show hospitality, but hospitality does 
have a good result in the lives of those who practice it. We can approach hospitality with 
joy, knowing that it will be as much a blessing to offer hospitality as to receive it. 

The purpose of your blessedness is to bless others. The result of your blessing others is 
that you are blessed even more. This is not the lackluster gospel of prosperity. This is the 
lavish grace of God. He gives to us, that we might give to others, and in that giving we 
might receive even more of his kindness. 

Are you hesitant to open your heart and home to others? Do not be afraid. Seek out 
opportunities to show hospitality (Romans 12:13); for in doing so, some have entertained 
angels without knowing it (Hebrews 13:2). You are blessed by God in order to be a 
blessing to others, and by God’s grace you will be blessed by Him when you are a 
blessing to others. 

The hospitality industry is known for taking extreme measures to accommodate 
people, to gain the trust of people, to ensure customer satisfaction, and to keep those 
satisfied customers coming back for more services. An article entitled “What is the 
Hospitality Industry? Your Complete Guide,” provides this definition of the hospitality 
industry: 

Hospitality has dozens of different definitions, but it can be broken down to the act 

of making someone feel welcome, usually through entertainment and comfort. 


Another way to better understand hospitality is by looking at The Big Four: Food 
and beverage, travel and tourism, lodging, and recreation. The food and beverage 
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category includes restaurants, bars, and lounges. Travel and tourism cover airlines 
and travel agencies. Lodging can be anything from hotels to AirBnBs. And 
recreation usually means activities such as golfing, fishing, and tennis. 

All of these industries are connected by their drive to provide an enjoyable 
experience for all who participate. The atmosphere is welcoming and warm, the 
facilities sometimes offer convenient amenities such as showers or complimentary 
valet parking, and their revenue typically relies on whether or not people enjoy 
being there. 


This article further explains the goal of the hospitality industry as providing 
customers with an enjoyable experience. Whether that enjoyment comes from eating a 
good meal, relaxing in a luxurious spa, or getting a good night’s rest away from home, 
making sure each individual guest is taken care of is paramount.‘ 

The hospitality theory interacts with this project from a biblical perspective in that 
all people, not a select few, should experience the benefits of genuine hospitality 
practices without organizational-imposed prerequisites. This concept is presented in an 
article by Sam O’Neal entitled “Learn Religions, Galatians 2: Bible Chapter Summary,” 
where the following key themes of Galatians chapter 2 are discussed: 

The first half of Galatians 2 continues Paul’s bona fides as an apostle of Jesus. He 

had confirmed with the most important leaders of the early church that Gentiles 

were not required to adopt Jewish customs in order to obey God — in fact, they 
should not do so. The second half of the chapter expertly reinforces the theme of 
salvation as an act of grace on God's behalf. The message of the gospel is that God 


offers forgiveness as a gift, and we receive that gift through faith — not by doing 
good works.° 


3 Cvent.com, “What is the Hospitality Industry? Your Complete Guide,” https://www.cvent.com 
/en/blog/hospitality/what-is-the-hospitality-industry. 


4 Cvent.com, “What is the Hospitality Industry? Your Complete Guide,” https://www.cvent.com/ 
en/blog/hospitality/what-is-the-hospitality-industry. 


> Sam O’Neal, “Learn Religions, Galatians 2: Bible Chapter Summary,” https://www.learnreligi 
ons.com/galatians-2-bible-chapter-summary-3 63217. 
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The biblical perspective of the hospitality discipline for this project is further 


supported by Scott Cormode in his article entitled “Biblical Hospitality: Inviting 
Outsiders to be Family.” 
Hospitality is a Christian practice that extends all the way back to the Book of 
Genesis. Although in contemporary Western culture, people use the term to mean 
catering a meal or putting on a party, hospitality means far more as a Christian 
practice. Hospitality is the offer to extend the privileges of community to those who 
do not have the standing to expect it, especially those who are vulnerable because 
they are strangers. Hospitality often involves sharing meals, but hospitality is about 
more than eating. Eating is, for example, one of the privileges of being in my 
family. My kids have the right to expect to be fed every single night. When I share 
a meal with them, it is not an act of kindness. I owe it to them. When I share such a 
meal with an outsider, I invite them into my family for that brief period. Hospitality 
is an offer to identify with outsiders and to treat them like insiders. Hospitality is 
extending privilege across difference.° 
Cormode insists that “All of human life begins with God’s act of hospitality — with 
God’s making a place for us in the world that God created, a world that we had no claim 
to inhabit. God knew that this offer was dangerous because we the outsiders might defile 
the pristine world. But he welcomed us anyway. “Having been embraced by God, we 
must make space for others and invite them in —even our enemies,” writes Miroslav 
Volf in his book Exclusion and Embrace. Hospitality is treating outsiders like insiders, 
just as God treated us.’ 
In his discussion of hospitality in the Old Testament, Cormode points out that 
hospitality is integral to the earliest biblical stories. He explains how God welcomed 


Adam into the Garden of Eden and how hospitality is a significant part of Abraham’s 


story in Genesis 12, 14, 18, and 19. Cormode also notes that each of these stories focuses 


® Scott Cormode, “Biblical Hospitality: Inviting Outsiders to be Family,” https://www.faithward. 
org/biblical-hospitality-outsiders-family/. 


T Scott Cormode, “Biblical Hospitality: Inviting Outsiders to be Family, ” https://www.faith 
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on the proper (and improper) way to treat a stranger, explaining how later in the Old 
Testament, Rahab welcomes the Hebrew spies, Elijah receives the hospitality of the 
widow of Zarephath (1 Kings 17-18) and Elisha is hosted by the Shunammite woman in 2 
Kings 4. 

Cormode gives this account of how God expands the notion of hospitality to 
include more than meals: 


It became central to the very identity for what it meant to be the People of God. 
'Treat the foreigner as your native-born,’ Leviticus 19 says. 'Love them as yourself, 
for you were foreigners in Egypt. I am the LORD your God?’ (translations are my 
own). It’s a commandment echoed in Deuteronomy 10. ‘You shall love the stranger 
because you were strangers in the land of Egypt.’ And, later in the Old Testament, 
God’s prophets remind Israel and Judah that God will judge them based on how 
they care for the widow, the orphan, and the stranger — that is, by the degree to 
which they provide outsiders with the privileges that automatically come to those 
who are part of the community.® 


Cormode’s account of hospitality in the New Testament further speaks to this 
project’s goals of trust and discipleship: 


Jesus practiced hospitality and he received it. He ate with sinners and tax collectors. 
Accepting their hospitality was not just about sharing a meal, it was a way of 
identifying with them and making them a part of his community — a point the 
Pharisees both understood and reviled. Luke 9 is a particularly interesting passage 
for understanding what Jesus was trying to teach the disciples about hospitality. At 
the beginning of the chapter, Jesus sends out the twelve without provisions. He 
purposely asks them to rely on the hospitality of others. 


When we Christians (especially those of us with economic power) read the passage, 
we focus on the message that the disciples carried. But Jesus intentionally put the 
powerful message in the hands of powerless people. He made them dependent. And 
what better way to understand the people entrusted to your care than to live with 
them on their terms? That is what Jesus did in the incarnation. When we carry the 
gospel to our neighbors, it is easy to let our comfort get in the way.’ 


8 Scott Cormode, “Biblical Hospitality: Inviting Outsiders to be Family,” https://www.faith 
ward.org/biblical-hospitality-outsiders-family/. 


° Scott Cormode, “Biblical Hospitality: Inviting Outsiders to be Family,” https://www.faithward. 
org/biblical-hospitality-outsiders-family/. 
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The hospitality disciplinary theory interacts with a theological foundations of trust 


and discipleship as reflected in Cormode’s teaching on how we should practice 
hospitality today. 


In the same way, hospitality is often the first experience outsiders have with God’s 
people (and the loving God we represent). Outsiders measure “warmth” by 
hospitality—by the degree to which insiders treat outsiders like they belong. That 
means that hospitality must adapt to the experience of the outsider. Accommodation 
is different than assimilation. In assimilation, the burden is on you the outsider to 
change if you and I are going to share a culture. In accommodation, the burden is 
for me to change. We in the church know the right way to how to treat a friend: we 
accommodate ourselves to their needs. Yet somehow, when we deal with those 
outside the church, we often have the attitude that they should be grateful for 
whatever we offer and that they should change. But, if hospitality is treating 
strangers as part of the community, then I owe them the same obligations I owe my 
friends. It is easy to think about hospitality in terms of what food we might offer at 
a dinner. It is far more difficult (and far more important) to think about what it 
means to accommodate a stranger when it comes to the things we do as the people 
of God. We the church-insiders have things just the way we like them. We selected 
a congregation that sings the songs we like, that meets at the time that works for us, 
and that has sermons on the things we think are important. But if we are going to 
welcome outsiders, then we bear an obligation to listen to those people who are not 
like us and then to change our music, our services, and our sermons so that they 
reflect the tastes of those we intend to welcome. Hospitality will cost us.!° 


Part of the theological challenge of fostering trust and making disciples is 
understanding the Christian’s role as a witness for church growth, which is the focus of 
this project. This concept is supported in this excerpt from Richard P. Kaufmann’s article 
entitled “Hospitality Evangelism.” 

Hospitality evangelism is aimed at helping the more mature Christian develop 

contacts with non-Christians and at helping the new convert witness effectively to 

the contacts which he already has. The New Testament word which is translated 

‘hospitality’ is a combination of two words which mean ‘love’ and ‘stranger.’ 


Hospitality is "love of stranger." 


Hospitality evangelism, then, is a means of proclaiming the good news of Jesus 
Christ through love of strangers. More specifically, it refers to welcoming others 


'0 Scott Cormode, “Biblical Hospitality: Inviting Outsiders to be Family,” https://www.faithward. 
org/biblical-hospitality-outsiders-family/. 
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into our homes so that they may see, hear, and experience Christ's love for 


strangers. The context of hospitality is extremely appropriate for sharing the gospel, 
because the good news which we proclaim is that God has been hospitable to us 
through his Son Jesus Christ. Christ’s death and resurrection make it possible for 
man to enter into God’s presence and experience his forgiveness, love, and 
hospitality. God truly loves strangers.!! 
One of the hallmark of hospitality is getting to know people. In doing so, one develops 
trust and loving relationships. So, in hospitality evangelism, that “Not only leaders but all 
believers are commanded to be hospitable (Romans 12:13; Hebrews 13:2; 1 Peter 4:9).!? 
Another aspect of hospitality is seen in places of the gospel and is expressed as a 
tenet of “the kingdom of God” — or “kingdom of heaven.” “The kingdom of God is 
described as a banquet (Luke 13:29-30; 14:1524; Revelation 19:9) and when the Lord 
returns ‘he will gird himself to serve,’ and will show hospitality to us, his guests (Luke 
12:37)" 
Hospitality is an important means of taking the gospel to the ends of the earth. 
Throughout the New Testament, there is evidence that missionaries were welcomed 
into the homes of believers in order to reduce the cost of travel and to be 
strengthened in body and spirit.'* 
A discipleship program has proven to be effective in developing a congregation that 


fosters community trust and makes disciples for Christ because of its theologically 


missional nature. Bendanglemla Longkumer refers to this missional concept in his work 


'l Richard P. Kaufmann, “Hospitality Evangelism,” https:/Awww.christianstudylibrary.org/ 
article/hospitality-evangelism. 
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entitled ‘Hospitality As a Paradigm in Mission: An Ecumenical and Indigenous 
Exploration.” 


Hospitality is missional in every aspect, as it invites others to experience the 
redemptive bliss and hospitality of God. As Christians we believe that we are 
created and called to live in community both with God and others. This means 
hospitality needs to become one of our priorities in reaching out to our 
neighborhoods. Hospitality to strangers gives us a chance to see our own lives 
afresh; through different eyes. One of the basic reasons for unfulfilled hospitality is 
difference. We feel more comfortable with those who share our likeness and 
interests, etc. Another factor is the individualism that has overshadowed 
communitarian living. This has promoted privatization, and satisfaction with the ‘I 
own, therefore I do not need my neighbor’ attitude that gave birth to a selfish, 
competitive, and unjust lifestyle. !° 


Longkumer points out these challenges to hospitality which most churches can 
theologically relate to: 


One of the basic reasons for unfulfilled hospitality is difference. We are attracted to, 
or more or less comfortable with those who look like us, have common interests, or 
even similar religious views and culture. We like things or people that are similar and 
familiar. Individualism has overshadowed communitarian living and this hinders our 
welcoming of the stranger. Individualism has also promoted privatization. There is a 
widespread understanding that a family has their own car, tools, appliances, land, or 
house, and does not need to rely on others nor share with others. It is becoming clear 
that, as Christians, there is a requirement to welcome strangers and care for them, 
which is a reminder of God’s hospitality toward us. The early church also considered 
hospitality an important discipline. To offer care to strangers was one of the 
distinctive features of being a Christian. Hospitality therefore becomes an opportunity 
for us to serve God through wider avenues by enlarging our space of togetherness. 
What Christine Pohl said in this regard is significant: ‘Hospitality resists boundaries 
that endanger persons by denying their humanness. It saves others from the 
invisibility that comes from social abandonment. Sometimes, by the very act of 
welcome, a vision for a whole society is offered, a small evidence that transformed 
relations are possible’ (Pohl 1999, 64).'° 


'S Bendanglemla Longkumer, “Hospitality As a Paradigm in Mission: An Ecumenical and 
Indigenous Exploration,” Department of Christian Theology, Senate of Serampore, India, QUEST: Studies 
on Religions & Culture in Asia, Vol 4, 2019-2020. 


'6 Bendanglemla Longkumer, “Hospitality As a Paradigm in Mission: An Ecumenical and 
Indigenous Exploration,” Department of Christian Theology, Senate of Serampore, India, QUEST: Studies 
on Religions & Culture in Asia, Vol 4, 2019-2020. 
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It is important that the New Friendship Baptist Church understands the discipline of 


hospitality and be able to infuse it with a Christian understanding of hospitality. This is 
supported as Longkumer expounds on four aspects of the indigenous people’s 
understanding of hospitality and then infuses this with a Christian understanding of 


hospitality, showing how it can be established as a paradigm for Christian mission.'7 


The Blessing of Hosting 

Just as the story of Abraham’s hospitality to strangers reveals that the stranger is 
God, who then blesses his host, so here the story emphasizes that the stranger is Lijaba, 
the Supreme Being. The two orphans’ hospitality turns into a blessing for them. There is 
a strong belief among the people that the Supreme Being is merciful to those who allow 
him to enter their homes and invite him to stay with them. However, if he is turned away, 
he brings wrath upon their fields and lives. There is a belief that Lijaba’s visit is 
accompanied with unusual blessings as well as curses; he pours abundant blessings on the 
land, even multiplying the little that people have. A useless thing is transformed into 
enormous blessings. Hence, people are careful not to displease any stranger, lest by 
mistake they turn away Lijaba and invite calamity. This notion corresponds with the 
biblical injunction to be kind and generous to others, especially the destitute. In this act, 
the angel of the Lord may be entertained. In such situations, food is an important 


component of the sharing between host and guest. 


'7 Bendanglemla Longkumer, “Hospitality As a Paradigm in Mission: An Ecumenical and 
Indigenous Exploration.” Department of Christian Theology, Senate of Serampore, India, QUEST: Studies 
on Religions & Culture in Asia, Vol 4, 2019-2020. 
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Sharing as an Aspect of Hospitality 


The two sisters willingly accepted the old man into their house despite their 
poverty. Even though they did not have much, they offered space in their home. Thus, 
people make sure to share what and in whichever way they can with their guests. A rich 
person’s richness can be considered worthwhile only if he or she shares with the 
community or the needy. That is why the Ao-Nagas have a practice of hosting a feast of 
merit. Excessive accumulation of wealth is not approved by Lijaba, because wealth can 
make a person proud and also insensitive to the needs of others. Moreover, it is a 
violation of sobaliba, which is the core sustaining principle of the Ao community 
(Longchar 2000, 18).'* This is paralleled in the biblical account where God commands 
the people of Israel to gather manna according to each family’s need: not more, not less. 
Some disobeyed and gathered more than was sufficient and this angered Moses their 
leader, and God as well (Ex 16). Greed has no place in the responsible actions of a person 


because people are to share if they feel that they have been blessed more than the rest. 


Reciprocation as an Act of Hospitality 

Reciprocation is a mutual exchange between individuals. There are many examples 
of exchange, and some have been practiced through the ages. Such reciprocity is seen in 
the way Lijaba provided. He saw that the two sisters had nothing to offer except space for 
a night’s rest. So Lijaba asked them to keep the cooking pot on the fireplace and upon 


scratching his head he took a grain of rice and it multiplied, filling the pot. Again, he 


'8 Bendanglemla Longkumer, “Hospitality As a Paradigm in Mission: An Ecumenical and 
Indigenous Exploration.” Department of Christian Theology, Senate of Serampore, India, QUEST: Studies 
on Religions & Culture in Asia, Vol 4, 2019-2020. 
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peeled a skin from his knee and the tiny piece was transformed into curried meet 
sufficient for them all. The implicit logic here is that it is not always on the part of the 
host to give, but the reciprocity of the guests makes hospitality complete. Both host and 
guest are expected to see each other’s vulnerability and respond appropriately. The ability 
to identify and acknowledge one’s vulnerability is an aspect of fulfilling hospitality. 
Accordingly, when a visitor is invited into a home, he or she will be given a space in the 


house and will eat the same meal. 


Hospitality amid Brokenness 

The fact that the two sisters were living in the outskirts of the village reflects their 
status. As orphans, they are not well regarded in the society. Desertion, isolation, 
stigmatization, or ostracization are some of the identical situations or experiences that 
many people face today. The reason they were reluctant to invite their guest indicates 
they did not have enough space to host guests in their home. Lack of food is also 
suggested in the story, limiting their ability to share with others. The following day when 
Liyaba and the two sisters were overlooking the fields, they were ashamed to identify 
their field to Lijaba because it was so tiny. This also speaks of the woes and pains of 
landless farmers, compelled to depend on rich and merciless landlords, whose dominating 
and harsh dealings add to their suffering. Despite their poverty and limited resources, the 
story highlights the sisters’ humble hospitality in welcoming Lyaba into their home. They 
demonstrate the act of hospitality to the stranger even in the midst of their brokenness. 
This indeed answers the question of how to accommodate our Christian mission and 


ministry toward our co-creatures. 
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In terms of Christian hospitality, Longkumer concludes that hospitality should be 


part and parcel of our Christian life. He points to this example of our Lord Jesus Christ, 
especially when it comes to hospitality, revealing the essence of Christianity. 


Jesus is the one who honors persons of different cultures, nationalities and religions. 
Along with his fellow disciples, he honored and respected ‘others in their 
otherness,’ such as the Samaritan woman, the Roman Centurion, Simon the 
Cyrenian, the outcasts, sinners and so forth. Jesus treated the righteous and sinners 
equally, seeing in each a child of God blessed with 'the image and likeness of God.’ 
The incarnation itself is God expressing hospitality, so that we too can become 
divine (Phil 2:7).!° 


This initiative from God, which is inexpressibly unique and astounding and restores our 
broken relationship with God and with all creation. This leads Christians to confess Jesus 
Christ as the one in whom all of humanity comes together and calls for an attitude of 
hospitality in our relationships with others.”° 
An intentional discipleship program at the New Friendship Baptist Church must 
reflect God’s commandments as supported by Longkumer’s conclusion: 
There is reciprocity in hospitality, which is what is intended when Jesus says, "You 
shall love your neighbor as yourself (Mt 22:39).’ This idea is further elaborated in 
Jesus’s prayer in John 17:21 ‘As you, Father are in me and I in you may they also 
be one in us, so that the world may believe that you have sent me.’ As Christians, it 


is therefore our responsibility to be open to others in the kenotic love that comes 
out of identifying with Jesus Christ (Matt 15:21-28; 8: 5-11).?! 


'? Bendanglemla Longkumer, “Hospitality As a Paradigm in Mission: An Ecumenical and 
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The hospitality discipline interacts with the historical foundation of this project as 
the church training program/change agent approach can be traced back to the Protestant 
Reformation era. This concept is supported by James A. Borland in his article entitled 
“Review: Exploring Protestant Traditions: An Invitation to Hospitality.” 
In his concluding chapter, Buschart calls for believers to ‘live in harmony and, at the 
same time, to recognize and celebrate diversity.’ Individually and collectively, 
[Christians are to eagerly recognize, respect, encourage, learn from, and work with sisters 
and brothers in Christ by virtue of their shared redemptive relationship with Jesus Christ 
.The goal of Christian hospitality (recall Buschart’s subtitle) is to serve others in the body 
of Christ, respecting them for who they are and thus maintaining proper boundaries. It is 
‘a unity that embraces incarnated particularities.’ Strangers deserve an embrace, and we 
can embrace others because we also have received the grace of God. On this point, 
Buschart has an insightful discussion of the risks and rewards of Christians being 
hospitable towards fellow believers. The reward is that the world will take note ‘when 


Christians incarnate love and acceptance by embracing each other across boundaries of 
difference. ’?* 


Conclusion 

This study and implementation of hospitality discipline practices will significantly 
impact this project as the New Friendship Baptist Church works to establish a 
discipleship training program that has the potential to change the hearts, minds, and 
practices of people in the church, foster community trust in the church, and draw people 
to the church more, helping them to form better relationships with Jesus Christ, and to 
become disciples of Jesus Christ. 

Below are further insights gained from the hospitality discipline that shaped my 


understanding of this project. This comes from Pat Innis’ article entitled “How to Practice 


2 James A. Borland, “Review: Exploring Protestant Traditions: An Invitation to Hospitality,” 
SOR Faculty Publications and Presentations, 2007, 14, https://digitalcommons.liberty.edu/sor_fac_pubs/14. 
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Biblical Hospitality.” In this article she articulates three primary areas of exploration: 
word portraits, cultivating a hospitable heart, and vehicle for evangelism.”7? 
This project will also exemplify the inspirational quotes noted below by Fritz Chery 

in his article entitled “Hospitality” in biblereasons.com: 

e “Hospitality is when someone feels at home in your presence.” 

e “Hospitality isn’t about your house, it’s about your heart.” 

e “People will forget what you said, forget what you did, but people will never forget 

how you made them feel.” 
e “Hospitality is simply an opportunity to show love and care.” 


e “Only a life lived to the service of others is worth living.” *4 


3 Pat Innis, “How to Practice Biblical Hospitality,” https://www.thegospelcoalition.org/article 
/how -do-we-practice-biblical-hospitality/. 
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CHAPTER SIX 


PROJECT ANALYSIS 


In my experience and conversations with pastors in the area, while many 21* 
century churches have focused on forming new ministries, teaching, preaching, and 
fellowship, individuals in the surrounding communities and beyond do not trust the 
church, resulting in these individuals not attending the church or participating in spiritual 
development opportunities. Thus, individuals are not being effectively assimilated into 
the church and helped to grow spiritually due to the perception of hypocrisy in the 
church. 

A Zondervan Academic blog entitled “Hypocrisy is Keeping People from the 
Church — An Excerpt From The Problem of God,” points out below how one of the 
biggest hurdles keeping people from embracing the faith is Christians themselves. ! 

My point is the atrocities done in the name of Christianity are often (most often?) 

not done because the teachings of Christianity are bad but because some people 

who claim to follow Christ don’t actually know him or follow him. They do not 
produce the fruit of the Holy Spirit, the virtues of ‘love, joy, peace, patience, 


kindness, goodness, faithfulness, gentleness, [and] self-control’ (Galatians 5:22— 
23); 


It is often those who have adopted this cultural form of Christianity who create 
the image problem for Christianity. For instance, several years ago a poll was 
taken that showed that the lifestyle activities of Christians were statistically the 
same as those of people claiming not to be Christians when it came to the 
following list: gambling, visiting pornographic websites, taking something that 


' Zondervan Academic Blog, https://zondervanacademic.com/blog/hypocrisy-is-keeping-people- 
from-the-church-an-excerpt-from-the-problem-of-god. 
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didn’t belong to them, saying mean things behind someone’s back, consulting a 
medium or a psychic, having a physical fight or abusing someone, using illegal or 
nonprescription drugs, saying something to someone that’s not true, getting back 
at someone for something they did, and consuming enough alcohol to be 
considered legally drunk. 


There was no statistical difference between a Christian and a non-Christian in 
these ten areas of their lives. The only activity that was less common for 
Christians (and this is not a joke) was recycling (68 percent vs. 79 percent)! This 
exemplifies what people mean when they say Christians are hypocrites. They see 
people who claim to be morally upright yet look, sound, act, and live no different 
than anyone else in the world. According to the Bible, though, if there is no 
outward change in behavior, allegiances, loves, and passions, Jesus would 
question whether these people are actually Christians at all. The problem, though, 
is that their lives misrepresent Christianity to the world. 


The challenge is for the New Friendship Baptist Church to develop a 
training/focus group program intended to bring about changes in the hearts, minds, and 
practices of its members, making church more appealing, decreasing the perception of 
church hypocrisy, drawing people to the church more, and helping them to form better 
relationships with Jesus Christ. This concept can become a reality when church leaders 
and congregants work hard to stay honest and dedicated to Christ, while positively 
serving God’s people for the right reasons; they must operate with integrity, be selfless, 
and spiritually authentic. They must be careful of their actions and act as Christian 
examples. 

The Biblical, Historical, Theological, and Interdisciplinary Foundations 
previously presented have informed this project. Specifically, the academic exploration 
into these four foundations have undergird this project by addressing the problem and 
solution to the New Friendship Baptist Church community viewing the hypocrisy of the 
church as a hinderance to them attending the church, participating in church activities, 


and thus growing spiritually and becoming disciples of Jesus Christ. 
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The Biblical Foundations module taught in this project presented a study of 


Galatians 2 and summarized biblical principles for being a change agent: developing a 
congregation that fosters community trust and makes disciples for Christ. According to 
BibleRef.com, Paul shows in Galatians 2 that the other apostles stood with him in 
teaching the gospel of salvation through faith in Christ. He describes a moment in which 
he rebuked Peter for hypocrisy and then makes the case that only faith in Christ can bring 
justification for any person in the eyes of God. The works of the law can never make 
anyone righteous, or Christ would not have had to die. 

The Historical Foundations module taught in this project emphasized that the 
church training/focus group program/change agent approach can be traced back to the 
Protestant Reformation era, noted by scholars, as the creation of a branch of Christianity 
called Protestantism, a name used collectively to refer to the many religious groups that 
separated from the Roman Catholic Church due to differences in doctrine. The Historical 
Foundations concluded with a discussion of the correlation between the project and the 
Protestant Reformation with emphasis on the effect of training programs on gaining trust 
of people in the community and making them disciples of Jesus Christ. 

The Theological Foundations module taught in this project focused on trust, 
discipleship, and soteriology. In order to make disciples we must have been discipled 
ourselves. It is the only way that we can articulate the importance of having a relationship 
with God. Theologian Marco Vanzini, in his article in Church, Community and Culture 
entitled “What kind of trust in the Church? A Theological Reflection,” helped us to 
understand the relevance of trust and this project as he addressed the question, What does 


it mean to trust in the Church? 
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What is the identity of the Church? What is her function, her mission? Exactly 
what, therefore, should she give us, and what could we legitimately ask of her? 
What should be the ‘content’ of our trust in the Church? Moreover: can we trust 
that we will find what we should truly seek in the Church? 


This last question relates to the problem of the motives on which to base trust in 
the Church. This is a delicate problem for at least two reasons: the first is that, in 
anticipation of what we shall more thoroughly discuss soon, what the Church 
claims she can offer is the most important thing imaginable, and what is most 
valid for human life — something that would merit the full, absolute trust of the 
human being. This trust obviously cannot be given lightly but only on the basis of 
extremely serious and well-founded reasons. The second reason is that, as the 
history of the Church clearly shows, we do not only find in her reasons for trust, 
but also objectionable aspects and reasons for blame. And this is true both in her 
institutional dimension — in the management of economic resources, in 
communication or in the dynamics of decision making — and in the behaviour of 
her members, that of both the lay-faithful and ministers.” 


The Interdisciplinary Foundations module taught in this project focused on how 
the non-church related discipline of hospitality relates to effective ministry. A common 
thread among this discipline is the significance of fostering trust and demonstrating 
intentional acts of hospitality. The hospitality theory interacted with this project from a 
biblical perspective in that all people, not a select few, should experience the benefits of 
genuine hospitality practices without organizational-imposed prerequisites. 

Below are further insights gained from the hospitality discipline that informed this 
project as noted by Fritz Chery in his article entitled “Hospitality” in biblereasons.com:? 


Hospitality is when someone feels at home in your presence. 
Hospitality isn’t about your house, it’s about your heart. 


People will forget what you said, forget what you did, but people will never forget 
how you made them feel. 


? Marco Vanzini, “What kind of trust in the Church? A theological reflection,” November 1, 2022, 
https://www.tandfonline.com/doi/full/10.1080/23753234.2020.1825099. 


3 Fritz Chery, “Hospitality,” https://biblereasons.com/hospitality/. 
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Hospitality is simply an opportunity to show love and care. 
Only a life lived to the service of others is worth living.* 


This project used a qualitative research design to develop a training program for 
the New Friendship Baptist Church to meet its goal of being a change agent that has 


developed a congregation that fosters trust and makes disciples for Christ. 


Methodology 


Problem Statement 

While the New Friendship Baptist Church has been focusing on ministries, 
teaching, preaching, and fellowship, individuals in the surrounding communities and 
beyond do not trust the church, resulting in these individuals not attending the church or 
participating in spiritual development opportunities. Thus, there is a need for the New 
Friendship Baptist Church to become a change agent, developing a congregation that 
fosters community trust and makes disciples for Christ. 

This project was modeled after the concept of being a change agent for God as 
illustrated by Whitney Hopler in an article entitled “How to Become a Change Agent for 


God.” 


Stepping into your role as God’s representative within your sphere of influence 
will unleash God’s power all around you, changing the world for the better. 
Here’s how you can become a change agent for God: 


View yourself as a problem solver. God has created you and every other person on 
Earth with abilities to help solve the world’s problems — and God wants you to 
fulfill your potential by using your life to solve problems as much as you can. 


4 biblereasons.com, “quote,” biblereason.com. 
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Eliminate the divide between sacred and secular work. Realize that, from God’s 
perspective, all work is sacred when the people doing it are using their talents and 
skills to accomplish God’s purposes for their lives. No matter what type of work 
you do, your work can significantly change the world for the better when people 
see you working with God’s purposes in mind. 


Prepare for your assignments well. When God recruits you for an assignment, He 
will train you for it in a way that best prepares you to handle the assignment’s 
demands. God may choose to bring hardship (such as a crisis) into your life, 
separate or isolate you from relationships you’d previously depended on or 
require you to wait for a season — all to test and strengthen your faith 


Engage in spiritual warfare with confidence. The greater the level of assignment 
God gives you, the more spiritual warfare will take place over you. 


Band together with others who are working to fulfill similar callings from God. 
Seek out a few other people whom God has called to focus on some of the same 
areas as you’re focusing on in your own work to change the world — those who 
are working toward similar goals, for similar causes. Band together to support and 
encourage each other. Keep in mind that you can accomplish more together than 
you can alone. 


Help change the family. Help build stronger families however God leads you, 
such as by being the best spouse and parent you can be and investing time and 
energy into relationships with people you need who could use encouragement and 
support for their families (such as single parents). 


Hypothesis 

If a discipleship training program is developed and implemented where the 
leaders of the New Friendship Baptist Church increase their awareness of being disciples, 
making disciples, and becoming change agents, then people in the community will 
become more trusting of the church, not perceive the church as being hypocritical, begin 


to attend the church, participate in ministry, and grow spiritually. 


> Whitney Hopler, “How to Become a Change Agent,” https://www.crosswalk.com/family/ 
career/how-to-become-a-change-agent-for-god.html. 
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Project Purpose 

The project centered on designing a training program for the New Friendship 
Baptist Church leadership to change the church culture and focus on discipleship, 
resulting in them beginning to trust the church, attend the church, feel included in 
ministry, grow spiritually, and ultimately become disciples of Jesus Christ. The project 
captured the essence of the experience of a group of leaders attending focus group 
sessions. This notation of the effectiveness of focus groups by Linkedin.com support this 
purpose. Focus groups are a qualitative research method that can help you understand the 
perceptions, attitudes, and motivations of your program participants. Focus groups can 
complement other forms of evaluation, such as surveys or tests, by providing rich and 
detailed data that can reveal the underlying reasons and emotions behind the responses. 
Focus groups can also generate new ideas and suggestions for improving your program or 


addressing any challenges or gaps.° 


Project Design and Participants 


Professional associates were consulted on a regular basis on project design, 
methodology, implementation, and analysis. Context associates served as the training 
facilitators and accountability partners and met weekly to discuss respective project roles 
and status of the project. The project plan was for ten people (saved and unsaved, 
currently not affiliated with any church) to get a good representation/assessment of 


community connection, outreach, needs, opinions, buy-in, feedback, and impact. It was 


© Linkedin.com, “How Can You Use Focus Groups — Evaluate Impact,” https://www.linkedin. 
com/advice/1/how-can-you-use-focus-groups-evaluate-impact. 
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planned for participants to include: two children (male and female); two teens (male and 
female); two young adults (male and female); two middle aged adults (male and female); 
and two senior adults (male and female). Training sessions were incorporated into the 
project to help participants better understand and appreciate the workings of the church, 
ministry preparation, and discipleship. Training sessions were broken into and presented 
in age-appropriate separate sessions for children/teens and adults. 

The project included one fun fellowship activity and an assessment of what the 
participants need from the church so that they know that people in the church are real and 
really love and care about them, thus fostering a level of trust. The project took place 
over six weeks, consisted of six sessions, and created a discipleship culture that is more 
inclusive to build trust with the community. 

The project effected change in the participants through training sessions which 
included prompted weekly journaling, focused discussions, and bible lessons related to 


foundation topics. Each session was conducted using the following outline: 


1. Opening Prayer 
2. Moments of Sharing (Reflections on the weekly journal prompt) 
3. Teaching Module 
4. Closing Discussion on Teaching 
5. Assigning Weekly Journal Prompt 
6. Closing Prayer 
I sought conative change in project participants. According to 


Cambridgedictionary.org, conative is “connected with a wish, intention, or effort to do 
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something.””’ For example, “Conative strategies are designed to lead more directly to 
some type of consumer behavior.’* Through this project, I was looking for a conative 
change in the behavior of church leaders and congregants evidenced by spiritual 
authenticity which resulted in individuals in the community trusting the church, attending 


church, growing spiritually, and becoming disciples of Jesus Christ. 


The Collection of Data 

A qualitative research method was used where the research was conducted at the 
New Friendship Baptist Church and data collected by me as the researcher. The design of 
inquiry is phenomenological as I describe the “essence” of the experience of participants. 
Primary data was collected from pre- and post-test surveys (see Appendix B and C) of 
program participants and the participant prompted journal entries (see Appendix E). 

The indicators that demonstrate that this project accomplished its objective are 
being able to witness a change in leadership/congregation thinking and behavior as it 
relates to individuals in the community trusting the church, attending the church, serving 
in ministry, and becoming disciples of Jesus Christ. The leaders of the church 
participating in this project were expected to hear how individuals in the community view 
the church and then be able to recognize that some behaviors they express are perceived 
to be hypocritical. In turn, these observations were expected to help the leaders become 


more sensitive to the ways they conduct themselves. This would help change their 


’ Cambridgedictionary.org, Conative, December 14, 2023, https://dictionary.cambridge. 
org/dictionary/english/conative. 


8 Cambridgedictionary.org, “Conative,” https://dictionary.cambridge. org/dictionary/english/ 
conative. 
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behaviors to express their total reliance on God in the church worship experience and also 
outside of the church in their representation of God when they are around community 


members. 


Goals of the Training Program 

The first goal was for more people in the surrounding community to trust the 
church. The second goal was for more people in the surrounding community to attend 
worship services regularly. The third goal was for more people in the surrounding 
community to become actively involved in ministry. The fourth goal was for more people 


in the surrounding community to grow spiritually. 


Implementation 

The goals of this project were changed as follows: The first goal was for more 
church leaders and congregants to trust the church. The second goal was for more church 
leaders and congregants to attend worship services regularly. The third goal was for more 
church leaders and congregants to become actively involved in ministry. The fourth goal 
was for more church leaders and congregants to grow spiritually. 

The Hypothesis of this project was changed to: If a discipleship training program 
is developed and implemented where the leaders of the New Friendship Baptist Church 
increase their awareness of being disciples, making disciples, and becoming change 
agents, then people in the community will become more trusting of the church, not 
perceive the church as being hypocritical, begin to attend the church, participate in 


ministry, and grow spiritually. 
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Professional Associates taught training modules and were consulted on a regular 
basis on project design, methodology, implementation, and analysis. Context associates 
served as the training facilitators and accountability partners and met weekly to discuss 
respective project roles and status of the project. The project participants consisted of 
eight adults and one young adult (one male/ eight females). Training sessions were 
incorporated into the project to help participants better understand and appreciate the 
workings of the church, ministry preparation, the impact of church culture on the 
community, and discipleship. 

The project took place over six weeks and consisted of six sessions. One week 
prior to the first session, each participant was provided a hard copy consent form (see 
Appendix A) to be signed and placed in a sealed envelope and returned the first day of 
the project. 

A six-week (October 7, 2023 — November 11, 2023) training program was 
administered for the New Friendship Baptist Church leadership and congregation to 
change its practices and intentionally and authentically engage people in the community 
in ministry with the expectation that people in the community would not perceive the 
church as being hypocritical. 

A deviation from the original project plan was that individuals from the 
community were not included as participants in this project. This was primarily due to the 
need for internal training of church leaders and congregants on spiritual authenticity 
being necessary before there could be effective training of individuals in the community. 
Another deviation from the original project plan was that the post-test survey results were 


not collected from participants on the last day of the project, but at a later date, which 
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impacted responses. This was due to a miscommunication. Another deviation from the 
original project plan was that there was no fun fellowship activity or assessment of what 
the participants needed from the church at the end of the training sessions. This was 
primarily due to timing and resource constraints. The plan, however, was to incorporate 
these original features in future trainings, using the fun fellowship as a moment of impact 
in the community after teaching and getting a commitment from the community as we 
begin to rebuild the relationship of trust between the church and community. The future 
plan and thematic thrust are to “keep it going!” The following training sessions were 


conducted: 


Week One: October 7, 2023 — Module One 
Opening prayer 
Meet and greet and project overview — fifteen minutes 
Pre-surveys — ten minutes 


Create a journal entry on what can the church do to not be perceived as 
hypocritical? (weekly prompt) — ten minutes 


Participants voluntarily share entries and researcher provide feedback — 
twenty-five minutes 


Module One - teaching/handout — Peter rebuked for hypocrisy/growing in 
faith - Galatians 2 (Biblical Foundations) thirty minutes 


Closing discussion and assigning weekly journal prompt: (How can I grow 
in faith?) — ten minutes 


Closing Prayer 
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Week Two: October 14, 2023 — Module Two 


Opening Prayer 


Moments of Sharing (Reflections on the weekly journal prompt) — thirty 
minutes 


Module two: teaching/handout — the significance and components of 
ministry training. (Historical Foundations) - thirty minutes 


Closing discussion on teaching — twenty minutes 


Assigning weekly journal prompt (How can I benefit from ministry 
training?) - ten minutes 


Closing Prayer 


Week Three: October 21, 2023 — Module Three 
Opening Prayer 


Moments of Sharing (Reflections on the Weekly Journal Prompt) - thirty 
Minutes 


Module 3 Teaching/Handout — Trusting the church. Becoming a disciple 
of Jesus Christ. (Theological Foundations) - thirty minutes 


Closing Discussion on Teaching — 20 minutes 


Assigning Weekly Journal Prompts (What does it take for me to trust the 
church more? How can I become a disciple of Jesus Christ?) - 10 minutes 


Closing Prayer 


Week Four: October 28, 2023 — Module Four 
Opening Prayer 


Moments of sharing (reflections on the weekly journal prompt) - _ thirty 
minutes 
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Module four: teaching/handout - Intentional Acts of Hospitality in the Church 
(Interdisciplinary Foundations) - thirty Minutes 


Closing discussion on teaching — twenty minutes 
Assigning weekly journal prompts (What is hospitality? Am I receiving 


good hospitality in the church? Am I practicing good hospitality in the 
church?) — ten minutes 


Week Five: November 4, 2023 — Module Five 


Moments of Sharing (Reflections on the weekly journal prompt) - twenty 
minutes 


Post-surveys — thirty minutes 


Assigning weekly journal prompt (How prepared was I for my ministry 
service opportunity?) — ten minutes 


Closing Prayer 


Week Six: November 11, 2023 — Module Six 
Opening prayer 
Recap of module teachings - fifteen minutes 
Participants share ministry opportunity journal entries (How would I 
describe my ministry service experience? What did I learn from the 


experience? Am I willing to serve in ministry again?) — thirty-five minutes 


Closing discussions, praise reports, prayer requests, thank you! — thirty 
minutes 


Closing Prayer 
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Project Data Gathered 
Pre-test surveys were conducted on the first day of the project (see Appendix B). 
Post-test surveys were conducted on the last day of the project (see Appendix C). Data 
from the pre and post-test surveys is presented at Appendix D. Participants noted their 
responses to weekly journal prompts in journal books during each training session (see 


Appendix E). Data from the journal books is presented at Appendix F. 


Conclusion 

This project was created to develop a training program for the New Friendship 
Baptist Church to change the church culture and facilitate the engagement of leadership 
and congregants changing its practices in order to intentionally and authentically engage 
people in the community in ministry with the expectation that people in the community 
would not perceive the church as being hypocritical. The results of the data revealed that 
more leaders and congregants trust the church, attend worship services regularly, have 
become actively involved in ministry, and have grown spiritually, becoming disciples of 
Jesus Christ. 

Overall, the project achieved the desired results. The leaders and congregants of 
the church who participated in the project understood how individuals in the community 
view the church and were able to recognize that some behaviors they expressed were 
being perceived as hypocritical. In turn, these observations helped the leaders and 
congregants become more sensitive to the ways they conduct themselves. This has helped 


to change their behaviors to express their total reliance on God in the church worship 
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experience and also outside of the church in their representation of God when they are in 


the company of our brothers and sisters in the community. 


Summary of Learning 


Project Reflections 

The results of the data revealed that the New Friendship Baptist Church has 
served as a change agent while developing a congregation that fosters community trust to 
makes disciples for Christ as a result of church leaders and congregants being guided 
through a six-week process of learning what the church can do to not be perceived as 
hypocritical, how to grow in faith, ascertain the significance of ministry training and what 
does it take to trust the church. This training also proved how to become a disciple of 
Jesus Christ, developing intentional acts of hospitality in the church, and being prepared 
for ministry service. The effectiveness of this model can be attributed to the professional 
associates, context associates, training module, and the researcher. 

The professional associates and context associates that assisted the researcher 
with this project clearly understood the powerful impact of each associate using their 
gifts to work together to meet the goals of the project. The associates never lost sight of 
the overall focus on teaching church leaders how to become change agents, how to foster 
trust in the community, and how to become and make disciples in accordance with 
Galatians 2 where Paul says in Galatians 2:14: “But when I saw that they were not 
straightforward about the truth of the gospel, I said to Peter before them all, ‘If you, being 


a Jew, live in a manner of Gentiles and not as the Jews, why do you compel Gentiles to 
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live as Jews?’” This team of associates was committed to equipping leaders of the New 
Friendship Baptist Church to demonstrate the change necessary to foster trust in the 
community and make disciples of Jesus Christ. 

This topic is near and dear to each associate, each of whom had either 
experienced or witnessed mistrust in the church and the subsequent difficulty of growing 
spiritually and becoming disciples. The associates felt very strongly that trust could not 
be fostered in the church community until changes were made in the church culture and 
outreach practices. Thus, the associates were eager to assist the pastor by collaborating 
their interests, compassion, and gifts to develop a discipleship program at New 
Friendship Baptist Church with the intention of the church becoming a change agent, 
developing a congregation that fosters trust and makes disciples for Christ. 

Prior to discipleship training, church leaders’ understanding of being a disciple 
and their role in the process of making disciples varied. Most leaders had had no official 
training in discipleship. Many leaders had no awareness that people in the community did 
not trust the church. Neither had the leaders intentionally addressed what could be done 
specifically to change this perception. Therefore, because discipleship training is essential 
to developing a congregation that fosters trust and makes disciples, it allowed for positive 
learning interaction, thereby contributing to the success of this project. 

The interactive approach impacted the results of this project. The researcher had 
to effectively coordinate all aspects of developing the project, which included 
establishing relationships with each participant and between associates and participants. 


The researcher provided information, resources, and guidance for each associate to 
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perform their respective tasks, fostering accountability on the part of the researcher and 
associates. 

Improvements were identified to enhance the spiritual growth of the participants 
and the effectiveness of a discipleship program. It would have been beneficial to issue the 
church leaders who participated a manual and video taping of their discipleship training 
for personal reference and future training purposes. A qualitative research method was 
used to develop this research project. Therefore, the purpose was not to seek and prove a 
statistical conclusion, but to develop a discipleship program for church leaders within the 
context of the researcher as well as other congregants and members of the community in 
the future. 

This researcher and project participants learned from several research tools 
utilized during this project. Specifically, through the journal prompts and module 
teachings, we were able to see the evolution of thought from the pre-surveys, project 


program, and the post-surveys. 


Analysis of Data 

The aforementioned participants’ accomplishments confirmed the success of this 
project as indicated in the report below of major findings, which are related to each 
project goal. 

Major Finding #1: More church leaders and congregants trust the church after 
attending the training sessions at the New Friendship Baptist Church. 

First Data Exemplar — In support of this finding when the participants were asked 


the question on the pre-test and post-test surveys, “Do you trust the church? Why or why 
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not?,” the majority of responses revealed that the project helped more church leaders and 
congregants to trust the church. This finding also revealed that participants believe the 
church can do more to gain the trust of its leaders, congregants, and the community. 

One participant responded, “No, I don’t trust the church because I am an observer 
and have witnessed unChrist-like behavior. I have witnessed church people talk out of 
both sides of their mouth. I have witnessed church members engage in negative talk 
about another church member then next encounter hugging the people being talked 
negatively about. I have witnessed church members taking things that don’t belong to 
him or her not apologizing or feeling him or her have done anything not Godly.” 

Another participant responded, “Trusting God is easy, but not always trusting the 
church. Trusting the church can be difficult at times. The church itself is a building. It’s 
sometimes the cliques, favoritism, and consistency of the church.” This presents this 
researcher with the opportunity to continue training, teaching, and fellowship activities. 

Second Data Exemplar — This project positively impacted the church leaders and 
congregants in terms of their trust in the church. Participant prompted journal entries on 
“What can the church do to not be perceived as hypocritical?” One response was 
“Spiritual Restoration: Different/new views, attitudes, open mindedness, realizing our 
world and environments have changed. Total transparency, authenticity, community 
interactions, dependability. Church to community and vice versa relationships that erase 
suspicion and build strong and comfortable connections.” Another response was: “(A). 
“Meet the community where they are and not be judgmental.” (B). “Let the community 
know that we are not perfect and have gone through the same or similar situations that 


they are going through.” (C). “Invite the community into the church without any 
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perceived notions and know that the church is a place for healing, forming relationships 
which grows into friendships, and then the community will become disciples for Christ.” 

Participant prompted journal entries on “What does it take for me to trust the 
church more?” One response was: “The church beliefs, morals, virtues, actions, reactions, 
and interactions. The faith walk and hospitality standards. Community involvement. 
Leadership goals and intentions. Religious truths to lead, educate, advance, enhance the 
church. Being strong role models and depending, leaning on the promise of God.” 

Major Finding #2 — More church leaders and congregants attend worship 
services regularly after attending the training sessions at the New Friendship Baptist 
Church. 

First Data Exemplar — In support of this finding, when the participants were asked 
these questions on the pre-test and post-test survey, “Do you attend worship services 
regularly? Why or why not?” and “Do you plan to attend worship services regularly?” 
The majority of responses revealed that the project encouraged more church leaders and 


congregants to attend worship services regularly. 


Participant responses included, “Yes. First it was out of discipline from my 
parents. As growing and maturing in the Word of God, it is seeking Him and 
fellowshipping with the body of Christ.” Another response was: “Yes, because I enjoy 
the fellowship and the closeness; I feel to the Holy Spirit and congregation. I will 
continually attend services regularly because of God’s Word.” 

Second Data Exemplar — Participant journal entries reflected the participant’s 
new-found emphasis on “Grow in the faith by opening up our hearts and minds to be 


committed to gaining greater and deeper knowledge of God, His Word and Kingdom. By 
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studying the Bible, attending church and Bible study, balancing discussions off of other 


saints for different opinions for greater insights, taking advantage of opportunities to 
expand my knowledge. Also, to gain wisdom and more understanding.” 

Major Finding #3 - More church leaders and congregants have become actively 
involved in ministry after attending the training sessions at the New Friendship Baptist 
Church. 

First Data Exemplar — In support of this finding, when the participants were asked 
these questions on the pre-test and post-test survey, “Are you involved actively in 
ministry? Why or why not?” “Do you plan to increase your participation in Bible study 
and fellowship opportunities?” “Do you now have a desire to take on roles within the 
church that would help you to utilize your gifts in the service within the church and 
outreach to the community?” The majority of responses revealed that the project 
encouraged more church leaders and congregants to become actively involved in 


ministry. 


Participant responses included, “Yes. Connection and interaction with like- 
minded saints with service for church and community.” “I love bible study but love the 
consistency even more. I believe more classes on higher levels are needed to fully 
understand God’s Word and operate in the permissive will of God.” “I look forward and 
desire to be elevated in the church in order to be a strong vessel in the inside and outside 
of the church.” This presents this researcher with the opportunity to enhance Christian 
education classes, leadership opportunities, and community connections. 

Second Data Exemplar — This project positively impacted the church leaders and 


congregants in terms of being actively involved in ministry. Discussions on the 
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importance of ministry training prior to ministry involvement and the benefits of ministry 
training generated many positive journal entries that included “Ministry training will help 
to learn or understand how to serve from a Godly perspective.” “Any ministry should 
have a mission statement and all members serve under that mission. Training can help 
with leadership.” “It helps me to grow in my spiritual walk and help the church grow in 
discipleship.” 

Major Finding #4 - More church leaders and congregants have grown spiritually 
after attending the training sessions at the New Friendship Baptist Church. 

First Data Exemplar — In support of this finding, when the participants were 
asked the question on the pre-test and post-test survey, “Do you feel that you have 
engaged God, the word of God, and the work of God in a new way that has revealed or 
confirmed for you a new purpose and passion to be a disciple of Christ?,” the majority of 
responses revealed that the project helped more church leaders and congregants to grow 


spiritually. 


Participant responses included, “Yes. I’m confident in this. The Word of God is 
my road map for service of God. God is having me to open my eyes and heart to new 
ideas and love for his people. My passion is to do the will of God and keep it aligned with 
God’s Word.” “If I was asked this years ago, my answer would have been No. Now, I 
would have to say I am becoming better.” 

Second Data Exemplar — This project positively impacted the church leaders and 
congregants in terms of growing spiritually. Participant journal entries reflected the 
participant’s new focus on, “Growing in my faith by participating in worship service, 


Bible Study, and communicating with God.” “Walking in the Word of God, be as truthful 
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and honest to people as possible. Reading the Word of God daily and try my best to live 


as instructed.” 

My hypothesis was supported by this project by addressing the problem of people 
in the community perceiving the church as being hypocritical and therefore, do not trust 
the church, attend the church, feel included in ministry, grow spiritually, or ultimately 
becoming disciples of Jesus Christ. This project confirmed that if church leaders and 
congregants gain a biblical understanding of trust in the church, hospitality, and 
discipleship, they will be more likely to gain the trust of people in the community and 
welcome them into the church. More specifically, the project confirmed that if the church 
leadership and congregation change its practices to intentionally and authentically engage 
people in the community in ministry, then people in the community will not perceive the 
church as being hypocritical and begin to attend the church, participate in ministry, and 


grow spiritually. 


Conclusion 


This project brought about much needed awareness among church leaders of their 
role in maintaining the trust of people in the community so that they can attend church, 
become active in ministry, grow spiritually, and become disciples of Jesus Christ. I am 
excited about the opportunity to play a leading role in providing tools, techniques, and 
strategies to facilitate a paradigm shift that calls for churches to encourage church 


attendance by becoming change agents that foster community trust and make disciples for 
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Christ. This is due to the belief that church attendance is biblical in accordance with 

Hebrews 10:25 as supported in gotquestions.com — as follows: 
Church attendance is not just a ‘good suggestion’; it is God’s will for believers. 
Hebrews 10:25 says we should ‘not [be] giving up meeting together, as some are 
in the habit of doing, but encouraging one another — and all the more as you see 
the Day approaching.’ Even in the early church, some were falling into the bad 
habit of not meeting with other believers. The author of Hebrews says that’s not 
the way to go. We need the encouragement that church attendance affords. And 
the approach of the end times should prompt us to be even more devoted to going 
to church. 
Church is the place where believers can love one another (1 John 4:12), encourage 
one another (Hebrews 3:13), ‘spur’ one another to love and good works (Hebrews 
10:24), serve one another (Galatians 5:13), instruct one another (Romans 15:14), 


honor one another (Romans 12:10), and be kind and compassionate to one another 
(Ephesians 4:32).? 


The project went very well. The sessions were held at the New Friendship Baptist 
Church. Each session was engaging as the participants were interested in the topics which 
confirmed the relevancy of the topics to effective ministry. The mission of the church and 
spiritual growth were areas that became clearer The teachers and facilitators made the 
sessions interactive and thought-provoking, which created great dialogue. In the future, as 
the researcher, I would change the diversity of the project participants to engage 
individuals from the community, conduct some sessions in community settings, collect 
the post-test survey results on the last day of the project, and host a community day 
during the project. 

The participants and wider context were impacted by this project. The 
professional associates, context associates, participants, and church members, and I came 


to the realization that the church needs to bridge the gap between the church and the 


° Gotquestions.org, https://www.gotquestions.org/church-attendance.html. 
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community. There was an expressed interest by all involved in continuing the training 
and community collaboration beyond the project, which is evidenced by the church-wide 
2024 theme for the New Friendship Baptist Church being “Maximum Impact, Extending 
Connection, Embracing Community.” 

While conducting this project, I was challenged by the possibility that some 
participants may experience psychological trauma. Because of the nature and topic of the 
project, it was possible that it could open up all manner of past hurts or wounds. The 
dialogue around hypocrisy could have triggered traumatic and hurtful memories of how 
participants were treated in the church. When we came across such moments during the 
project, we advised participants to seek further counseling outside of the church. We 
were very mindful during our group discussions to navigate through any difficult topics 
in a most compassionate manner. 

My dreams, bathed in prayer, is that the New Friendship Baptist Church will grow 
spiritually, make disciples, conduct itself, and serve in such a way that the people in the 


community will trust the church and feel welcomed to connect with the church. 


I am considering publishing this work with the intent of positively impacting 
other church ministries, helping them to become change agents, developing 
congregations that foster community trust, and make disciples for Christ. 

My project was developed out of the synergy of my spiritual autobiography, 
context analysis, and Biblical, Historical, Theological, and Interdisciplinary Foundations. 
The project was also born out of my experience and challenges encountered within the 
church and my personal life, especially in terms of hypocritical and transformed behavior 


of church leaders giving way to opportunities to grow spiritually, serve better in the 
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church, become a disciple of Jesus Christ, and connect better with people in the 
community. I trusted the process of the United Theological Seminary and greatly 
appreciated the excellent guidance of my mentors and faculty, and thus, believed that my 
calling as a doctor of the church is to challenge and develop church leaders to lead by 
example in the ongoing effort of the church to maintain the trust of people in the 
community. 

It is essential that people in the surrounding community of the church experience 
a change in the hearts, minds, and practices of people in the church, which makes church 
more appealing, decreases the perception of church hypocrisy, draws people to the church 


more, and help them to form better relationships with Jesus Christ. 
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Informed Consent Form 


Doctoral Student: 

Roderick S. Parks 

United Theological Seminary 
Dayton, Ohio 


Contact Information: 
(240) 299-4159 roderickparks@icloud.com 


Project Topic: 
Change Agent: Developing A Congregation That Fosters Community Trust and Makes 
Disciples for Christ 


GUIDELINES: 

Purpose: I am conducting a study with the members of the New Friendship Baptist 
Church located in Baltimore, Maryland, which involves engaging a group of people in 
our community to serve in ministry without first becoming a member or disciple. This 
group will be led through a six-week program to experience fellowship, teaching, and 
spirituality essential to taking away the perception of hypocrisy in the church, building 
trust in the church, and making disciples of Jesus Christ. 


Procedures: If you agree to be in the study, you will be asked to participate in a six-week 
study. You will come up to the New Friendship Baptist Church and meet with us for six 
focus group sessions lasting ninety minutes. There will also be an opportunity to be 
trained and serve in a ministry. 


Risks: There are no known risks to you in this study and confidentiality will be 
maintained throughout the study. 


Benefits: The benefits are that participants could grow spiritually, feel comfortable 
attending church, serving in ministry, and becoming disciples of Jesus Christ. 


Voluntary: Participation is voluntary, and you may skip any questions you do not wish 
to answer. You can also stop participating at any time. If something makes you feel 
uncomfortable in any way while you are in the study, please contact me directly. My 
contact information is at the top of this consent form. Participants who are pregnant or 
may become pregnant during the study are considered a protected class by federal law. 
For their safety, the participant will agree to obtain doctor’s approval to participate in the 
study. 


Confidentiality: We will be careful to keep your information confidential, and we will 
ask you and all the focus group members to keep the discussion confidential as well. 
There is always a small risk of unwanted or accidental disclosure. The conversations and 
the focus groups will be recorded and transcribed only with your permission. Any notes, 
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recordings, or transcriptions will be kept private. I will be the only one with access to 
your information. 


Summary: If you have any questions about the research study, please contact me. 
Printed Name: 


Signature: 


Date: 


Signing this form means that you have read this or had it read to you, and that you want 
to be in the study. 
If you do not want to be in the study, do not sign the form. 
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Pre-test Survey 


. Have you had any interaction with a church in the past? 


If yes, what faith or denomination? 


Do you feel that you have a relationship with God? 
If yes, to what extent? Intimate, casual, minimal 
If no, would you be interested in exploring the idea? 


. Are you open to learning more about the Lord’s church and ministries? 


Would you be open to partake in a spiritual gift assessment? 
If yes, do you feel that you have a spiritual gift? 

If yes, explain. 

Do you feel that you have engaged God, the word of God, and the work of God in 
a new way that has revealed or confirmed for you a new purpose and passion to 
be a disciple of Christ? 

Do you trust the church? Why or why not? 

Do you attend worship services regularly? Why or why not? 


Do you plan to attend worship services regularly? 


Are you involved actively in ministry? 
Why or why not? 


. Do you plan to increase your participation in Bible study and fellowship 


opportunities? 


. Do you feel like you’re growing spiritually? 


. Do you now have a desire to take on roles within the church that would help you 


to utilize your gifts in the service within the church and outreach to the 
community? 


. If you have never been a part of a church, what does the church look like to you? 
. If you have never been a part of a church, what should the church look like? 

. Do you think that the Bible is important? 

. What would you like to learn about the Bible? 


. What do you understand baptism to mean? 
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Post-test Survey 


. Have you had any interaction with a church in the past? 


If yes, what faith or denomination? 


Do you feel that you have a relationship with God? 
If yes, to what extent? Intimate, casual, minimal 
If no, would you be interested in exploring the idea? 


. Are you open to learning more about the Lord’s church and ministries? 


Would you be open to partake in a spiritual gift assessment? 

If yes, do you feel that you have a spiritual gift? 

If yes, explain. 

Do you feel that you have engaged God, the word of God, and the work of God in 
a new way that has revealed or confirmed for you a new purpose and passion to 
be a disciple of Christ? 

Do you trust the church? Why or why not? 

Do you attend worship services regularly? Why or why not? 


Do you plan to attend worship services regularly? 


Are you involved actively in ministry? 
Why or why not? 


. Do you plan to increase your participation in Bible study and fellowship 


opportunities? 


. Do you feel like you’re growing spiritually? 


. Do you now have a desire to take on roles within the church that would help you 


to utilize your gifts in the service within the church and outreach to the 
community? 


. If you have never been a part of a church, what does the church look like to you? 
. If you have never been a part of a church, what should the church look like? 

. Do you think that the Bible is important? 

. What would you like to learn about the Bible? 


. What do you understand baptism to mean? 
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Pre- and Post-test Survey Results 
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Pre and Post Test 
Survey Questions 


Pre-Test Survey Results 


Post-Test Survey Results 


1. Have you had 
any interaction 
with a church in 
the past? 

If yes, what faith 
or 
denomination? 


P1: Grew up as Catholic (church 
& school). Then converted to be 
Baptist. 

P2: Have interacted with many 
churches and a few Catholic 
churches. 

P5: Yes. My denomination is 
Baptist. 

P6: Yes. Baptist. 

P7: Yes. Apostolic, but now 
Baptist. 

P8: Yes. Baptist, Non- 
Denomination, Catholic 

P10: I have always interacted 
with a church. I was raised and 
still am Baptist. 

P11: Yes. Baptist. 

P12: Yes. I attended my 
childhood church until I was 30 
yrs old. I then attended TSAKS 
for 20 years before joining NFBC 
8 years ago. I’m Baptist. 


P1: No change. 
P2: No change. 
PS: No change. 
P6: No change. 
P7: No change. 
P8: No change. 
P10: No change. 
P11: No change. 


2.Do you feel 
that you have a 
relationship with 
God? If yes, to 
what extent? 
Intimate, casual, 
minimal. If no, 
would you be 
interested in 
exploring the 
idea? 


P1: Yes. Intimate 

P2: I have an improved 
relationship with God, but still 
not where I would like our 
relationship to be. I see it casual- 
intimate. I speak with God daily 
but need to improve on my Bible 
time. I would use the analogy as 
man-woman relationship — casual 
with moments of intimacy that’s 
not growing as committed as I 
would love it to be. 

P5: Yes. Intimate. 

P6: Yes 

P7: Yes. Intimate. 

P8: Yes. Absolutely. Very 
intimate. 

P10: Yes. For me it’s an intimate, 
personal relationship. I take 


P1: No change. 
P2: No change. 
P5: No change. 
P6: No change. 
P7: No change. 
P8: No change. 
P10: No change. 
P11: No change. 
P12: No change. 
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direction from His Word, I fix it 
through correction, and I show 
love because He loves me. 

P11: Yes. Intimate. 

P12: Yes, I believe I have deep 
relationship that can be improved. 


3.Are you open 
to learning more 
about the Lord’s 
church and 
ministries? 


P1: Yes 

P2: Iam extremely open to 
learning about the Lord’s church 
and ministries. I am an introvert 
and not as verbal with my 
thoughts and feelings about the 
church for fear of offending 
others not so much learning 
ministry work the way’s it’s been 
done for years! 

PS: Yes. 

P6: Yes 

P7: Yes 

P8: Yes, I’m interested in 
continuing to learn more of God’s 
Word and ministry inside and out. 
P10: Yes, I’m always open to 
learning more about the Lord’s 
church and ministries. 

P12: Yes 


P1: No change. 
P2: No change. 
P5: No change. 
P6: No change. 
P7: No change. 
P8: No change. 
P10: No change. 
P12: No change. 


4.Would you be 
open to partake 
in a spiritual gift 
assessment? If 
yes, do you feel 
that you have a 
spiritual gift? If 
yes, explain. 


P1: Yes, to assessment. Gifts of 
Love, Compassion, Empathy, 
Encouragement, Service. 

P2: I have taken spiritual gift 
assessment. I don’t recall my 
gifts. Iam a giver. Not so sure 
God is happy with me giving so 
much of myself away to the point 
I am depleted. 

P5: I have taken a spiritual gift 
assessment before but will be 
interested in taking another 
assessment. 

P6: Yes. Yes. My spiritual gift is 
an Encourager, Prayer Warrior 
P7: Yes. I believe in being there 
to encourage the sick. 

P8: I have taken 2 Spiritual Gift 
Assessments. Both were the 


P1: No change. 
P2: No change. 
P5: No change. 
P6: No change. 
P7: No change. 
P8: No change. 
P10: No change. 
P11: No change. 
P12: No change. 
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same. I’m in the realm of my 
assessment. 

P10: I have taken a Spiritual Gift 
Assessment. It was right on 
target. I wouldn’t mind taking 
another to see where I stand. 
P11: Yes 

P12: Yes, I believe my Gift from 
God is to serve others. 


5.Do you feel 
that you have 
engaged God, 
the word of God, 
and the work of 
God in a new 
way that has 
revealed or 
confirmed for 
you a new 
purpose and 
passion to be a 
disciple of 
Christ? 


P1: Through the Bible and 
prayers my growing and 
strengthening relationship with 
God, I feel I’ve found my purpose 
and passion. I am already a 
disciple (a follower)? 

P5: Yes 

P6: Yes 

P8: Yes. I’m confident in this. 
The Word of God is my road map 
for service of God. God is having 
me to open my eyes and heart to 
new ideas and love for his people. 
My passion is to do the will of 
God and keep it aligned with 
God’s Word. 

P10: If I was asked this years ago, 
my answer would have been No. 
Now, I would have to say Iam 
becoming better. 

P11: Yes 

P12: Yes 


P1: No change. 

PS: No change. 

P6: No change. 

P8: No change. 

P10: To date, thru bible study, having a 
mentor, and just understanding, my 
purpose and passion is wanting to live 
and commit myself to being what He 
designed me to be and that’s a disciple 
of Christ. 

P11: No change. 

P12: No change. 


6.Do you trust 
the church? Why 
or why not? 


P1: Yes. It’s God’s house where 
there’s peace, comfort, worship. 
Is based on God’s Word and there 
is a sense of sincerity and 
honesty. 

P2: No, I don’t trust the church 
because I am an observer and 
have witnessed unChrist-like 
behavior. I have witnessed church 
people talk out of both sides of 
their mouth. I have witnessed 
church members engage in 
negative talk about another 
church member then next 
encounter hugging the people 


P1: No change. 
P2: No change. 
P5: No change. 
P6: No change. 
P7: No change. 
P8: No change. 
P10: No change. 
P11: No change. 
P12: No change. 
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being talked negatively about. I 
have witnessed church members 
taking things that don’t belong to 
him or her not apologizing or 
feeling him or her have done 
anything not Godly. 

P5: Yes. Based on my relationship 
I have had with the church. 

P6: Yes. Because first you must 
trust and believe in God. Let go 
of your doubt and believe. It 
gives you inner peace. 

P7: Yes. Because of what has 
been done for me and my family. 
P8: Trusting God is easy, but not 
always trusting the church. 
Trusting the church can be 
difficult at times. The church 
itself is a building. It’s sometimes 
the cliques, favoritism, and 
consistency of the church. 

P10: I have never had reason not 
to trust church. I trust God. That 
means I believe in His reliability 
and His Word. 

P11: Yes. The church “speaking” 
as a whole I trust. 

P12: Yes, because I know 
ultimately GOD is in control. 


7.Do you attend 
worship services 
regularly? Why 
or why not? 


P1: Yes. Worship is my joy. 
Closeness and connection with 
God. 

P2: I used to attend church 
regularly prior to Covid-19. Truly 
I have no reason for not attending 
church better. I do miss a few of 
pre-Covid services, such as 
welcoming visitors, formal 
collection of tithes. 

P5: Yes. First it was out of 
discipline from my parents. As 
growing and maturing in the 
Word of God, it is seeking Him 
and fellowshipping with the body 
of Christ. 


P1: No change. 
P2: No change. 
PS: No change. 
P6: No change. 
P7: No change. 
P8: No change. 
P10: No change. 
P11: No change. 
P12: No change. 
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P6: Yes. I get clarity, peace of 
mind. Going to church, 
fellowshipping with others give 
you courage to continue on. 

P7: Yes. Because I enjoy the 
fellowship of like-believers. 

P8: Yes. Because I have been 
placed on a firm foundation and 
because of my teaching. I know 
what my true purpose of church is 
— “Worship.” 

P10: Yes. I enjoy the fellowship 
and getting a better understanding 
of His Word. 

P11: Yes. Attending worship 
service is part of who I am. 
Worship is a part of me. 

P12: Yes, because I enjoy the 
fellowship and the closeness I 
feel to the holy spirit and 


congregation. 
8.Do you plan to | P1: Yes P1: No change. 
attend worship P2: I have been better committed | P2: No change. 
services to attending church regularly. PS: No change. 
regularly? PS: Yes P6: No change. 
P6: Yes P7: No change. 
P7: Yes P8: No change. 
P8: I will continually attend P10: No change. 
services regularly because of P11: No change. 
God’s Word. P12: No change. 
P10: Yes 
P11: Yes 
P12: Yes 
9.Are you P1: Yes. Connection and 


involved actively 
in ministry? 
Why or why 
not? 


interaction with like-minded 
saints with service for church and 
community. 

P2: Yes, I am involved in church 
ministry but often think “Am I 
doing what God requires of me 
within the ministry? Am I doing it 
correctly? Am I meeting the 
needs of the ministry?” 

P5: Because you should not only 
attend worship services but also 
be involved in ministry. That is 
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how you grow as a Christian and 
member of the church. 

P6: Yes. To be a help to others 
and encourage them. 

P7: Yes. I believe that we have to 
work in the church. The Pastor 
can’t do it all. 

P8: Yes. Will continue because I 
love my service for God. 

P10: Yes. I was taught that faith 
without works is a dead faith. 
Pile Yes 

P12: Yes, I hold a leadership 
position. 


10.Do you plan 
to increase your 
participation in 
Bible study and 
fellowship 
opportunities? 


P1: Yes 

P2: Yes. One way to improve and 
increase my knowledge of the 
bible. I will say when I try to 
study the bible independently, I 
get easily distracted or I will read 
a chapter and have no idea what 
it's saying until the same chapter 
is preached and presented 
different than my interpretation. I 
would be better in participating in 
fellowship opportunities if (we) 
church organized better. For 
example, appointing chairperson 
and co-chair to formalize 
fellowships. 

P5: Yes 

P6: Yes 

P7: Whenever possible. 

P8: I love bible study but love the 
consistency even more. I believe 
more classes on higher levels are 
needed to fully understand God’s 
Word and operate in the 
permissive will of God. 

P10: Yes. This is where my 
growth comes from. 

P12: Yes 


P1: No change. 
P2: No change. 
P5: No change. 
P6: No change. 
P7: No change. 
P8: No change. 
P10: No change. 
P12: No change. 


11.Do you feel 
like you’re 
growing 
spiritually? 


P1: Yes 

P2: Sometimes I do, then other 
times I don’t. I don’t gossip like I 
used to! I feel like God has given 


P1: No change. 
P2: No change. 
P5: No change. 
P6: No change. 
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me so much grace that I have 
learned to extent grace to others. 
P5: Yes 

P6: Yes 

P7: Yes 

P8: Yes, but much more is needed 
“Christian Education,” Seminars 
and Workshops. 

P10: Yes. I love lifting up the 
name of God. 

P11: Yes, with more work ahead. 
P12: Yes. I know I’ve grown 
spiritually under the leadership of 
my current pastor. 


P7: No change. 
P8: No change. 
P10: No change. 
P11: No change. 
P12: No change. 


12.Do you now 
have a desire to 
take on roles 
within the 
church that 
would help you 
to utilize your 
gifts in the 
service within 
the church and 
outreach to the 
community? 


P1: Yes 

P2: I would have to take on a role 
within the church to utilize my 
gifts in the church and 
community outreach. 

PS: Yes 

P6: Yes 

P7: Yes 

P8: I look forward and desire to 
be elevated in the church in order 
to be a strong vessel in the inside 
and outside of the church. 

P10: I have always had a desire to 
take a role in church that would 
help me utilize my gift in service 
within the church and community. 
I was glad when someone saw it 
in me and glad when I stepped 
out on faith and began working 
on my gift. 

P12: Yes. I often take on new 
roles and responsibilities based on 
my gifts and talents which I try to 
gratify GOD’s kingdom with. 


P1: No change. 
P2: No change. 
P5: No change. 
P6: No change. 
P7: No change. 
P8: No change. 
P10: No change. 
P12: No change. 


13.If you have 
never been a part 
of a church, what 
does the church 
look like to you? 


Pl: N/A 

P2: A. Offering educational 
courses. B. Free food drives. C. 
Community connections to invite 
communities to NFBC. D. Trust. 
E. Acceptance of ALL 

P5: I have been a part of a church, 
so the church looks like a place 


P1: No change. 
P2: No change. 
PS: No change. 
P6: No change. 
P7: No change. 
P8: No change. 
P10: No change. 
P12: No change. 
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for healing, building relationships 
and growing spiritually. 

P6: I was raised going to church. 
It was what we had to do as 
children. 

P8: I have been in church, but if 
figuratively speaking, never been 
a part of a church - the first with 
inconsistency in church, 
judgmental, a lack of trust within 
the church. 

P10: I have always been a part of 
a church. Now, for me, reading 
for comprehension just clarifies 
what I’ve been taught from 
childhood to present time. 

P12: I have been member of a 
church since I was 12 yrs old and 
have always thought it as a place 
of Love, Comfort and Spiritual 
energy. There are times when the 
church is a source of Pure Joy. 


14.If you have 
never been a part 
of a church, what 
should the 
church look like? 


Pl: N/A 

P2: Same as #13 

P5: The church should look like a 
welcoming place for everyone. 
P6: I’ve always been a part of 
church. But the church should be 
a place of comfort. 

P8: I would like to be genuinely 
welcome no matter the culture or 
belief. I wouldn’t want to be 
pressured to join but still 
welcome to come without 
obligation before my decision is 
made. 

P10: I have always been part of a 
church. 

P12: N/A 


P1: No change. 
P2: No change. 
P5: No change. 
P6: No change. 
P8: No change. 
P10: The church should look like a 
place where love dwells, peace and 


harmony are felt, and everyone is there 


for the same purpose, to extend the 
same love of Christ to someone who 


needs and wants to know about Jesus 


Christ. 
P12: No change. 


15.Do you think 
that the Bible is 
important? 


P1: Extremely! It’s the perfect 
book inspired by God’s truths, 
will and ways. The lifeline for our 
earthly journey and the paths to 
our heavenly home. 

P2: Bible is focus 1 of our 
connections to God! Need 


P1: No change. 
P2: No change. 
PS: No change. 
P6: No change. 
P7: No change. 
P8: No change. 
P10: No change. 
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simplified way to learn and use 
chapters and verses of the Bible. 
Bible teaches how God expects 
me to live and treat people. 

P5: Yes. Because everything we 
need to know and go through, we 
can reference it in the Bible. The 
Bible is the road map of our lives. 
P6: Yes. It explains and give a 
better understanding of God. 

P7: Yes 

P8: The bible is most important in 
everything we do in our daily 
lives. The bible is road map, do’s, 
don’ts, forgiveness, love, and a 
lot of other things. 

P10: Yes. There’s always 
something in it to get me through 
the day. 

P11: Yes 

P12: The Bible is the roadmap of 
Life in its simplest form. The 
Bible is the life! 


P11: No change. 
P12: No change. 


16.What would 
you like to learn 
about the Bible? 


P1: The Bible is an amazing book 
of events, teaching, revelations, 
and more. 

P2: Basic ways to learn the bible 
and be able to bring verses to 
remembrance when faced with 
life obstacles. 

P5: To be a better Christian. 
Become more intimate with the 
scriptures and stories in the Bible. 
P6: A better understanding. 

P7: An easy way to study. 

P8: I would like to emphasize on 
other people other than on me. 
Know the most because no matter 
how big or small, good or evil, 
each person played a crucial role. 
P10: I would like to learn and 
fully understand the laws of the 
Bible. 

P12: I would like to read and 
learn more of the stories in the 


P1: No change. 
P2: No change. 
P5: No change. 
P6: No change. 
P7: No change. 
P8: No change. 
P10: No change. 
P12: No change. 
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bible that relate to everyday life 
and situations. 


17. What do you 
understand 
baptism to 
mean? 


P1: It opens up the heavenly 
doors that welcomes you into 
God’s family. 

P2: Baptism means to me having 
someone to protect and guide me. 
To renew or start fresh. That God 
accepts me as I am, that I can be 
my plain undressed, unwashed 
self. 

P5: An outward expression of 
your love for God, His son, and 
the Holy Spirit. 

P6: To admit your need for a 
change of living life you used to. 
To accept Christ as Savior. 

P8: Baptism is symbolic of 
outward show of the old and 
arising to the new. “New 
Beginning” 

P10: I believe baptism to mean 
one believing, being obedient and 
declaring a new faith through 
immersion. 

P12: The acceptance of Jesus 
Christ’s Love and lifestyle as it 
pertains to Christianity, It’s a 
sense of freeness of being bound 
to the ways of the secular world. 


P1: No change. 
P2: No change. 
P5: No change. 
P6: No change. 
P8: No change. 
P10: No change. 
P12: No Change. 
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Weekly Journal Prompts 


Week 1: What can the church do to not be perceived as hypocritical? How can I grow in 
faith? 


Week 2: How can I benefit from ministry training? 


Week 3: What does it take for me to trust the church more? How can I become a disciple 
of Jesus Christ? 


Week 4: What is hospitality? Am I receiving good hospitality in the church? Am I 
practicing good hospitality in the church? 


Week 5: How prepared was I for my ministry service opportunity? 


Week 6: How would I describe my ministry service experience? What did I learn from 
the experience? Am I willing to serve in ministry again? 


APPENDIX F 


DATA FROM WEEKLY JOURNAL PROMPTS 
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Data From Weekly Journal Prompts 


Week 1: What can the church do to not be perceived as hypocritical? How can I 
grow in faith? 

P1: Spiritual Restoration: Different/new views, attitudes, open mindedness, realizing our 
world and environments have changed. Total transparency, authenticity, community 
interactions, dependability. Church to community and vice versa relationships that erase 
suspicion and build strong and comfortable connections. Grow in the faith by opening up 
our hearts and minds to be committed to gaining greater and deeper knowledge of God, 
His Word and Kingdom. By studying the Bible, attending church and Bible study, 
balancing discussions off of other saints for different opinions for greater insights, taking 
advantage of opportunities to expand my knowledge. Also, to gain wisdom and more 
understanding. 

P2: Honestly, there’s nothing the church can do, because the church is full of older, 
newer, and many sinners. Because I may accept teen pregnancy, unmarried men, 
alcoholics, drug abusers, does it make the church hypocritical? No!!! God created the 
church for hypocrites/sinners to be converted and follow Christ-like behaviors. To avoid 
making promises and to stand on your own morals. 

P5: The church must be their true authentic self to not be perceived as hypocritical in the 
following ways: A. Meet the community where they are and not be judgmental. B. Let 
the community know that we are not perfect and have gone through the same or similar 
situations that they are going through. C. Invite the community into the church without 
any perceived notions and know that the church is a place for healing, forming 
relationships which grows into friendships, then the community will become disciples for 
Christ. I can grow in my faith by participating in worship service, Bible Study, and 
communicating with God. 

P6: By being a place where the sin-sick can come and be healed. The church should not 
be seen as a place where one does not feel comfortable or feel left out. It should be a 
place where one can express his or herself, your feelings, and ask questions for a better 
understanding of God. A place where you can grow. 

P7: We can try to show genuine love. 

P8: Be open, honest, respectful, and most of all listen to individuals and not pre-judge 
anyone. It’s not the church’s job to change people but allow the Word of God to change 
people. We are to open the church and arm and welcome people in just as they are. I can 
grow in faith by walking in the Word of God, be as truthful and honest to people as 
possible. Reading the Word of God daily and try my best to live as instructed. 

P10: The church cannot be so judgmental. The church can meet people where they are 
and understand change won’t come overnight. The church can listen and hear with 
understanding. 

P12: The church can start by serving in the communities that are underserved and in need 
of resources and help without judgment. Too often faith-based organizations and or 
churches will set their own agendas before actually assessing what they may really need. 
My growth in faith is truly based on how much I trust God. 
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Week 2: How can I benefit from ministry training? 

P1: Significance of elevation of spiritual skills. Service component — Building it bigger 
and better to cultivate trust and to produce lasting relationships. Detailed guided teaching 
tools and techniques to help ministry to advance their impact, influences and engage 
within the church and out in the community. 

P2: Ministry training will help to learn or understand how to serve from a Godly 
perspective. Ministry training can be looked at twofold: Am I being trained from trainer 
perspective or trained biblically? Any ministry should have a mission statement and all 
members serve under that mission. Training can help with leadership. 

P5: It helps me to grow in my spiritual walk and help the church grow in discipleship. At 
times ministry can be a burnout as well when only a few individuals are participating in 
the ministry. As far as ministry training outside of the church, we must connect and build 
relationships with stakeholders in the community around Lager Park such as Johns 
Hopkins, community schools, Historic East Baltimore Group, etc. to see what an 
organization and church can do to build the community. 

P6: You learn the purpose of your ministry, maintain the knowledge. Learn to respect the 
different ideas. Know that no one person is more important than the other. Always be 
open to learn new ways to improve. 

P7: By practicing the main principles. 

P8: By deeply learning more about the Word of God and how to apply it to my life first 
then allowing my teaching, research to be applied to ministry. Teaching is an excellent 
part of any ministry, but it’s just like faith, it’s an action word. If it’s not being utilized 
within ministry, then ministry can’t grow spiritually as well as physically. I also believe 
having the opportunity of variety of resources, classes, and seminars can be very 
beneficial in order for you to have more than one perspective. Reaching a broader view of 
different cultures will help you understand better why things and plans are set in place. 
P10: By being taught how to lead effectively. That the receiver will understand my 
methods with little words meaning my actions will show I am a child of God able to 
influence at least one person. 

P11: Ministry training I believe would be impactful if it was guided or continuous 
training. Go out in the community. Have discussion with others in ministry. If there are 
areas of discomfort, this is where the continuous training would helpful. Bridge gap 
between church and community. 

P12: Training is always good regardless of the subject matter but to have training in 
ministry would be beneficial because you’re learning more about the Word of GOD. 
During the training I may glean off of somebody else’s knowledge and experiences. 


Week 3: What does it take for me to trust the church more? How can I become a 
disciple of Jesus Christ? 

P1: The church beliefs, morals, virtues, actions, reactions, and interactions. The faith 
walk and hospitality standards. Community involvement. Leadership goals and 
intentions. Religious truths to lead, educate, advance, enhance the church. Being strong 
role models and depending, leaning on the promise of God. I can become a disciple of 
Jesus Christ by being a follower, a spiritual public servant, teacher of the Gospel and a 
world changer. Disciples are committed, loyal, devoted to the course of spreading the 
good news of God, His love, the Kingdom and what He’s done for us. With a Christ-like 
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mind, God’s grace and the study of God’s religious truths, principles, and standards. 
Insight and obedience to His directions, paths and letting God speak through you. It’s not 
always personal but intentional with never waving, declaring boldly the message of 
salvation, grace, and faith. 

P2: Not to hold persons in leadership of the church to unrealistic expectations because, 
after all they are still human, and we all mess up rather intentionally or unintentionally. I 
am to trust God’s Word and when he appoints me to do something I have to trust his 
direction for the church. I can become a disciple of Jesus Christ by having my own 
personal relationship with Christ. Talk with Christ, tell him the truth about how I may 
feel about a person or situation, then he can trust me to help carry out his plan for my life. 
To read the bible and how scriptures affect my life. To pray continually about everything. 
To follow God’s plan no matter how afraid I may be. 

P5: To trust the church we must be transparent and meet the community where they are 
and not be judgmental. We have to remember that we were struggling at one point in our 
lives and needed someone who would accept us for who we were. Trust builds 
relationship; relationships build friendships, and once the church has established those 
‘ships’ with individuals they will begin to trust the church and, therefore, will want to 
become a member of the church and eventually becoming a disciple of Jesus Christ. I 
must continue to study God’s word and His teachings, show love for my brothers and 
sisters, be open to ideas and changes on how ministry is perceived at this day and time. 
P6: For me, I believe in Jesus Christ and remain open-minded. Just let go and let God 
direct your thoughts and heart. I can become a disciple of Jesus Christ by staying true to 
my belief, continue to spread the word of God to others. First start with family. 

P7: Cliques shouldn’t be in the church. Showing the same consideration for each 
member. 

P8: Trusting the church is not a hard task for me. The church is built on the foundation of 
God’s Holy Word. It’s trusting people in the church that makes trusting the church a 
challenge. There are times when you want to open up to church but your fear of judgment 
overshadows the trust. Even with the finances doesn’t bring issues with me because when 
I give to God it is for God and not man. However, you want to see the church grow 
financially, spiritually, and ministries flourishing. In order for all these things to happen 
the people have to trust the church as a whole from the head to the body. One must trust 
the vision given to the head of the church. 

P10: Operate in togetherness without division. Unity will produce power. The enemy 
causes the community to not trust the church. Unity, togetherness/harmony requires you 
to put others above yourself. Restoration! ! 

P11: Harmony, unity, togetherness. Requires you to put others above yourself. I would 
trust the church more if the church were true to what they say and do. 

P12: I trust Jesus Christ. Becoming a disciple of Jesus Christ to me means opening my 
heart and mind to the teachings and lifestyle of Jesus Christ and the Words of the Bible. 


Week 4: What is hospitality? Am I receiving good hospitality in the church? Am I 
practicing good hospitality in the church? 

P1: Hospitality is an action word. Both an action and affection. Accepting, receiving, and 
loving a stranger. Engaging and embracing a stranger with both hands and hearts. It’s an 
intentional act. Yes, I’m receiving good hospitality in the church. I have never had the 
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experience as a member or visitor of bad hospitality. At New Friendship hospitality is 
rated ‘E’ for Excellence. Members as well as visitors are always greeted before you enter 
the door with a welcoming big smile, a warm hug, and the show of delight that you have 
come and be joined together to worship the Lord. 

P2: Hospitality is welcoming someone/person into worshipping home. Providing space 
for worship and praising God. To smile and be open and approachable. To anticipate 
guest needs. To create comforting atmosphere. Yes, I receive good hospitality at NFBC 
especially when we had coffee/tea prior to service; having smiling faces greeting me 
when reach the door. I practice hospitality but can do better. 

P5: Hospitality is the relationship of a host towards a guest with some form of goodwill 
and welcome. Hospitality is extended in church most of the time and sometimes it is not 
extended. I try my best to practice good hospitality in church by being there for everyone 
who is at church. 

P6: Hospitality is a friendly and generous reception and entertainment of guests, 
strangers, and visitors. Yes, I am receiving good hospitality at church. I have a great time 
interacting with others. We accept and respect each other and accept our differences. Yes, 
I am practicing hospitality by being a good listener without giving my opinion. We 
should not give our input before we’re asked. 

P7: Hospitality is being welcoming. Unfortunately, receiving hospitality in the church 
depends on who you are. I try to show everyone love. It doesn’t matter if you’re a 
member or not. 

P8: Hospitality according to Webster Dictionary means generous and friendly treatment 
of visitors and or guests in a hospitable manner. I am treated with great hospitality in the 
church and I do my level best to treat others in the same manner rather they are current 
members, visitors, or returning members. Our daily lives should reflect what Jesus would 
do in all situations. 

P11: The generous and friendly treatment of visitors and guests or hospitable treatment. 
Further — it’s easier to be hospitable to people you know, however, when you aren’t 
known by a person, the hospitality can be different. Actions of hospitality — without 
speaking, touching, you can show hospitality with your “eyes”. The way you look at a 
stranger can be welcoming. Yes, I am receiving and practicing goo hospitality in the 
church. 


Week 5: How prepared was I for my ministry service opportunity? 

P1: I feel I was called and prepared for ministry service, having a deep spirit to be of 
service to God’s people as part of my Praise and Worship for Him. Being a good and 
faithful servant. 

P5: I was not prepared for my service opportunities but had the opportunity to grow in the 
ministry through trial and error. Training was given and learning from individuals who 
were in the ministry I looked up to. 

P6: Being ready to share the word of God in a calm and inspiring way. No big I, not self- 
elevated. Equipped, encouraging others with the word of God. 

P8: I was not very prepared for my ministry service. I was placed in my ministry because 
of the trust others had in me and my abilities. I did have some do’s and don’ts of how to 
properly serve and thankfully I was able to learn visually and through experience. I 
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believe in order to do any service, one must be properly trained and have continued 
classes to embrace their level of services. 

P10: I know what my ministry is. Was I prepared for ministry service? I have to say I was 
not. Somebody believed in me and saw my works. I am grateful for that someone who 
was watching. I may have not become a leader. That same someone gave me words to go 
forward which showed me how to study, teach and grow into my ministry. Being genuine 
is being truly God-like while still being fully human. “And I will do whatever you ask in 
my name, so that the Father may be glorified in the Son. You may ask me for anything in 
my name, and I will do it.” — John 14: 12-14 

P11: If I were to use a 1-10 scale with “10” being very prepared, I would say “8”. I didn’t 
know everything what to do, how to do it, however, I wanted to serve. 

P12: Once upon a time I misused the term ‘ministry’ because I thought it only pertained 
to preaching. As I learned and studied more, I realized it meant whatever you’re doing 
that is promoting the Holy Spirit is ministry. I believe leadership is something one is born 
with and not learned behavior. 


Week 6: How would I describe my ministry service experience? What did I learn 
from the experience? Am I willing to serve in ministry again? 

P1: I enjoy my desire to contribute my gifts of skills and talents to help and assist with 
planning, developing, then organizing events to create a greater bond of unity and 
togetherness. 

P12: My ministry experiences would be described as positive for the most part. I have 
usually served on the food/service side of ministry, so it has its challenges. Trying to 
please everyone is an impossibility that I learned very early in ministry. Yes, I’m willing 
to serve in ministry again because if you follow the Word of GOD and promote it to 
others, then it’s ministry, 
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